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Documentation Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it. 

Typographical Conventions 

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the QoS tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name or 
value. 

The system supports the so called 
wildcard character search. 

C H A P T E R  1  

Preface 
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Important  
An important note provides 
information that is essential 
to the completion of a task. 
Users can disregard 
information in a note and still 
complete a task, but they 
should not disregard an 
important note. 

Important : The device drivers 
installed automatically during Setup 
are required by your system. If you 
remove one of these drivers, your 
system may not work properly. 

Note  
A note with the heading 
ñNoteò indicates neutral or 
positive information that 
emphasizes or supplements 
important points of the main 
text. A note supplies 
information that may apply 
only in special casesðfor 
example, memory limitations, 
equipment configurations, or 
details that apply to specific 
versions of a program. 

Note : If Windows prompts you for a 
network password at startup, your 
network is already set up and you 
can skip this section. 

Monospace  The names of commands, 
files, and directories. 

The license file is located in the 
httpdocs/common/licenses  

directory. 

Preformatted On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

Preformatted Bold What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php  

<> The value enclosed in angle 
brackets is variable, i.e. 
depending on the context it 
can take this or that value. 

Go to unpacked OS directory: 

# cd <POA_DIST>/rpms/<OS  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and hold 
down one key and then press 
another. 

CTRL+P, ALT+F4 
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General Conventions 

Be aware of the following conventions used in this book.  

Á Modules in this guide are divided into sections, which, in turn, are subdivided into 
subsections. For example, Documentation Conventions is a section, and General 
Conventions is a subsection. 

Á When following steps or using examples, be sure to type double-quotes ("), left single-
quotes (`), and right single-quotes (') exactly as shown. 

Á The key referred to as RETURN is labeled ENTER on some keyboards. 

Commands in the directories included into the PATH variable are used without absolute 
path names. Steps that use commands in other, less common, directories show the 
absolute paths in the examples. 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's 
title, chapter and section titles, and the fragment of text in which you have found an error. 

http://www.parallels.com/en/support/usersdoc/
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Purpose 

The purpose of this Reference document is to describe the Public API of Parallels 
OperatiOns automation (POA). This API provides functionality enough to integrate POA 
with external billing system. 

This document is intended for any person participating in integration of POA with external 
billing system: analysts gathering and elaborating the requirements, designers and 
software architects designing the system, developers implementing the solution, testers 
and test designers performing quality assurance, technical writers composing user 
documentation, etc. 

The reader of this document is expected to be familiar with basic POA concepts like: 
objects hierarchy, including accounts; accountôs staff members; domains; hosts; customer 
services; etc. The reader should also be familiar with resources accounting system used in 
POA and understand such terms as: resource type, service template, subscription, 
resource. To obtain the complete information concerning POA concepts please refer to 
Parallels Operations Automation Provider's Guide. 

Scope 

This document describes all methods constituting the Public API of Parallels Operations 
Automation (POA) in terms of their functionality. It also provides comprehensive 
explanation of methodsô input and output parameters and gives examples of their usage. 

References 

The following documents are referenced elsewhere in this Reference: 

1 XML-RPC Specification (http://www.xmlrpc.com/spec). 

2 Extensible Markup Language (XML) (http://www.w3.org/xml/). 

3 Hypertext Transfer Protocol (HTTP) (http://www.w3.org/protocols/). 
 

http://www.xmlrpc.com/spec
http://www.w3.org/xml/
http://www.w3.org/protocols/
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Definitions, Acronyms, and Abbreviations 

The following definitions, acronyms, and abbreviations are used throughout this document: 

Á HTTP ï Hypertext Transfer Protocol. 

Á RPC ï Remote Procedure Calls. 

Á XML ï eXtensible Markup Language. 

Á XML-RPC - Remote procedure calling using HTTP as the transport and XML as the 
encoding. 

Optional parameter (parameter name enclosed in square brackets) - when you come over 
the method parameter enclosed in square brackets [...], it means that the parameter is 
optional and that you can do not initialize this parameter during method call. Eg. [host_id] 

Deprecated method - if a method is marked as deprecated, it means that there exist other 
newer methods that can deliver the same result as the deprecated method. Still, the 
deprecated method works fine as well until you see it in the document. 

Internal method - if a method is marked as internal, it means that method is exlusively 
intended for system maintenance purposes and should be invoked by the system 
developers only. It is strongly recommended do not use such methods by the usual system 
users. It is not guaranted that method marked as internal will be available or will support 
back-compatibility in future versions of system. 

Overview 

The Reference document first provides general description of POA Public API, then 
describes how it is structured according to functional groups, and finally lists all methods 
constituting the API in alphabetical order. The examples of methods calls are given in the 
appendix A (on page 236). 



 

 

The purpose of POA Public API is to provide external billing systems with a way to control 
services provisioning flow, collect resources usage statistics, suspend/resume/cancel 
services availability for the end-users, modify the objectsô properties within Parallels 
Operations Automation (POA) boundaries. 

The API represents a set of methods implemented over XML-RPC. All methods conform to 
XML-RPC specification so that the external system can use any third-party software 
implementing this protocol. 

All methods constituting the API are transactional on per-call basis. In other words, if an 
XML-RPC call succeeds, POA can guarantee that all operations implied by the called 
method have been performed. And vice versa, if a call fails, POA guarantees that no 
changes implied by this method have been made to the system. By default, a sequence of 
calls is not transactional as a whole and the external system shall handle failed calls in the 
sequence itself. However, POA provides a set of helper methods, which allows to call a 
sequence of methods in context of transaction. 

The whole Public API of POA can be subdivided into several groups according to the 
primary functionality they support. 

Starting from version 2.6.5 (freshly installed) POA will accept Public API connections only 
from allowed hosts/networks. Management Node will be allowed to call POA via Public API 
by default. 

See also: 

Public API Security (on page 16) 

Executing Public API Methods (on page 17) 
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This topic describes security considerations when using Public API. 

POA allows to control the following security aspects of Public API using: 

Á Type of protocol is used as transport for XML-RPC communication. 

Á SSL is disabled. In this case the plain HTTP is used as transport protocol. The 
content of XML-RPC requests/responses transmits over network in unencrypted 
form. 

Á SSL is enabled. In this case HTTP over SSL is used as transport protocol. The 
content of XML-RPC requests/responses transmits over network in encrypted form. 

Á Authentication mode. 

Á HTTP Authentication is disabled. In this case XML-RPC client can call Public API 
methods, which are listed in this reference, without POA credentials providing. 

Á HTTP Authentication is enabled. In this case XML-RPC client should provide POA 
Account Staff Member's login and password to pass through authentication 
process. If Provider Account Staff Member's login and password are provided, the 
XML-RPC client will be able to call Public API methods, which are listed in this 
reference. If Reseller Account Staff Member's login and password are provided, the 
XML-RPC client will be able to call limited set of Public API methods (the method 
allowed to use by Reseller is marked as "this method can also be called under 
Reseller permissions" in method's description). 

Á Networks from which access to Public API is allowed. 

Á Accept connections from everywhere. In this case XML-RPC clients from any network 
can call Public API methods. 

Á Accept connections only from allowed networks. In this case XML-RPC clients only from 
allowed networks (or IP Addresses) can call Public API methods. 

Note : The complete information how to configure Public API security is provided in 
Provider's Guide in Configuring POA Public API section. 
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This section describes how to execute POA Public API methods. 

In This Chapter 

Obtaining POA XML-RPC Server Properties ..................................................... 18 
Executing Public API Methods with curl Utility ................................................... 18 
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Obtaining POA XML-RPC Server Properties 

Prior to invocation of POA Public API methods, it is necessary to obtain the POA XML-
RPC server properties, such as IP Address, Port, SSL status, and HTTP Authentication 
status. To do this, perform the following actions: 

1 Log in to POA Provider's Control Panel. 

2 Go to Top > System Director > Public API Manager. The Summary tab of Public API Manager 
opens, displaying the properties of the POA XML-RPC server. 

 

Figure 1: Public API Manager - Summary Tab 

It is recommended to write them down or copy them to the text editor. This information is 
used for executing POA Public API methods. 

Executing Public API Methods with curl Utility 

This section describes how to execute POA Public API methods using the curl utility. 

Note:  The curl utility for Windows-based hosts can be obtained from the http://curl.haxx.se 
web site. For Linux-based hosts the curl utility is available in the OS distribution. 

1 Log in to the host where the curl utility is installed. 

2 Create a file and insert the required XML-RPC request into it. Signatures of POA 
Public API methods are provided in the Public API Reference section (on page 22). 

3 Execute the following command: 

   # curl - k - d@FILE PROTOCOL://LOGIN:PASSWORD@IP_ADDRESS:PORT 

http://curl.haxx.se/
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Where: 

Á FILE - Path to the file that contains the XML-RPC request. 

Á PROTOCOL - Protocol used to connect to the POA XML-RPC server (http or https). 

Á PASSWORD and LOGIN - Credentials of a Staff Member belonging to the POA 
Provider's/Reseller's Account. 

Á IP_ADDRESS - The IP Address of the POA XML-RPC server. 

Á PORT - Port number of the POA XML-RPC server (8440 is default port). 

Examples: 

   # curl - k - d@/root/pem.addAccount.xml  

https://login:password@1.1.1.1:8440  

   # curl - k - d@/root/pem.addAccount.xml  https://1.1.1.1:8440  

   # curl - k - d@/root/pem.addAccount.xml  http://1.1.1.1:8440  

mailto:-d@/root/pem.addAccount.xml
https://login:password@1.1.1.1:8440/
mailto:-d@/root/pem.addAccount.xml
https://1.1.1.1:8440/
mailto:-d@/root/pem.addAccount.xml
http://1.1.1.1:8440/


 

 

POA Public API supports big integers for some classes of parameters. They are: resource 
limits and resource usage values. 
 
Currently there is no standard for representation of 64+ bits integers in XML-RPC. So it 
was decided to transfer 64-bit integer values within XML-RPC string values. However 
these strings are validated for correctness. 

In This Chapter 

Specification Rules ............................................................................................ 20 
Backward Compatibility Issues .......................................................................... 21 
 
 

Specification Rules 

The type bigint actually stands for XML-RPC string type with the following restrictions: 

Á If bigint is the type of input parameter, then it is tested if it actually has numeric 

content and the content fits 64-bit integer. 

Á If bigint is the type of output parameter, then there is a guarantee that the 

parameter will actually contain numeric value that fits 64 bit integer. 
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Backward Compatibility Issues 

There are a number of methods that already accept/return parameters that have 
semantics of resource accounting (resource limits/usage amount, etc). The type of these 
parameters can not be changed because of compatibility reasons. This is why we have 
introduced additional rules that describe POA Public API policy regarding this issue. 

In general, an additional method parameter of type bigint  is introduced. The name of 

that parameter partially coincide with original one with one exception that new parameter 
will have '64' prefix.  

In case of input parameters, an introduced bigint  parameter is optional. So it is safe for 

the user to keep using specific methods in a usual way, transferring usual int  parameters. 

However, if it appears that user should transfer big number, he could use bigint  

parameter and do not transfer int parameter at all (or leave it 0 because bigint  

parameter has higher priority).  

POA Public API will always transfer both int and bigint  output parameters that refer 

the same value. If it appears that the actual value does not fit the int  representation, then 

the minimal negative or maximum positive integer would be returned in int-typed 
parameter (depending on actual value) and correct value will be returned in bigint-typed 

parameter. So it is relatively safe to keep reading int output parameters but it is better to 

always use their bigint  analogs.  

Please note that rules described in this section concern existent method parameters only. 

The new bigint parameters will not have any int analogs and will be named in a usual 

fashion (no '64' prefixes). 



 

 

This section lists all methods constituting the POA Public API along with comprehensive 
explanation of their input and output parameters. The list is sorted in alphabetical order for 
better navigation. 

Descriptions of all methods follow the same way: first, a short explanation is given of what 
the method does, and then lists of its input and output parameters are provided in tabular 
form. If the method participates in complex scenario involving other methods, a link to the 
corresponding diagram, explaining this scenario, is given. 

Types of all arguments are given in terms of XML-RPC specification. 

All methods described in this document are supported by POA version 2.3 or later, if not 
otherwise stated explicitly. New methods and new optional parameters for existing 
methods introduced in subsequent releases of POA are marked with the version of POA 
where they were introduced for the first time. 

For the sake of convenience, the following table groups all methods from POA Public API 
by releases where they were introduced for the first time. 

Method Name Effective since version 

pem.activateST (on page 199) 2.6.4 

pem.activateSubscription (on page 49) 2.3.01 

pem.addAccount (on page 31) 2.3 

pem.addAccountMember (on page 35) 2.3 

pem.addDNSHosting (on page 61) 2.6.4 

pem.addDomain (on page 62) 2.3 

pem.addDomainRequest (on page 65) 2.8 

pem.addDomainToAccount (on page 66) 2.8 

pem.apache.updateLimits (on page 81) 2.9 

pem.apache.turnWebStatProcessingOn (on page 89) 2.9 hotfix01 

pem.apache.turnWebStatProcessingOff (on page 90) 2.9 hotfix01 

pem.APS.getApplicationInstance (on page 217) 2.9 hotfix01 

pem.APS.getApplicationInstanceSettings (on page 218) 2.9 hotfix01 

pem.APS.getApplicationSettings (on page 219) 2.9 hotfix01 

pem.APS.getPackage (on page 220) 2.9 hotfix01 
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pem.APS.getProvisioningSettings (on page 222) 2.9 hotfix01 

pem.APS.getSubscriptionApplicationInstances (on page 223) 2.9 hotfix01 

pem.APS.importPackage (on page 225) 2.9 hotfix01 

pem.APS.provideApplicationInstance (on page 225) 2.9 hotfix01 

pem.APS.removeApplication (on page 226) 2.9 hotfix01 

pem.APS.setApplicationInstanceSettings (on page 226) 2.9 hotfix01 

pem.APS.unimportPackage (on page 227) 2.9 hotfix01 

pem.APS.unprovideApplicationInstance (on page 227) 2.9 hotfix01 

pem.APS.upgradeApplicationInstance (on page 228) 2.9 hotfix01 

pem.bindServicesToDomain (on page 69) 2.8 

pem.getRequiredNameServers (internal) (on page 76) 2.8 

pem.removeDomainRequest (on page 78) 2.8 

pem.syncNameServers (internal) (on page 80) 2.8 

pem.unbindServicesFromDomain (on page 80) 2.8 

pem.addProvisioningAttributes (on page 204) 2.6.3 

pem.addPTRRecord (on page 67) 2.6.5 

pem.addResourceType (on page 190) 2.6.3 

pem.addResourceTypeToServiceTemplate (on page 191) 2.6.5 

pem.addServiceTemplate (on page 199) 2.6.3 

pem.addSubdomain (on page 67) 2.3 

pem.addSubscription (on page 52) 2.3 

pem.addUser (on page 92) 2.6.5 

pem.assignIPPool (on page 206) 2.6.5 

pem.attachIPPool (on page 206) 2.6.3 

pem.batchRequest (on page 232) 2.3 

pem.bindIPPool (on page 207) 2.6.3 

pem.brandDomain (on page 211) 2.6 

pem.changeUserPassword (on page 93) 2.6.5 

pem.checkPassword (on page 38) 2.4 

pem.cqmail.addMailbox (on page 183) 2.4 

pem.cqmail.addMailname (on page 187) 2.6.4 

pem.cqmail.delMailname (on page 188) 2.6.4 

pem.cqmail.editMailname (on page 189) 2.6.4 

pem.cqmail.addMailForwarding (on page 185) 2.5 
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pem.cloneServiceTemplate (on page 200) 5.0 

pem.createDatabase (on page 180) 2.3 

pem.createDatabaseUser (on page 181) 2.3 

pem.createDNSRecord (on page 69) 2.6.1 

pem.createIPPool 2.6.3 

pem.deactivateST (on page 200) 2.6.4 

pem.deleteDNSRecord (on page 71) 2.6.1 

pem.disableDNSRecord (on page 71) 2.8 hotfix03 

pem.detachIPPool (on page 208) 2.6.3 

pem.disableAccount (on page 38) 2.3 

pem.disableAccountMember (on page 39) 2.8 hotfix02 

pem.disableDomain (on page 72) 2.3 

pem.enableDNSRecord (on page 72) 2.8 hotfix03 

pem.disableSubscription (on page 53) 2.3 

pem.disableUser (on page 93) 2.6.5 

pem.enableAccount (on page 39) 2.3 

pem.enableAccountMember (on page 40) 2.8 hotfix02 

pem.enableDomain (on page 73) 2.3 

pem.enableSubscription (on page 53) 2.3 

pem.enableUser (on page 94) 2.6.5 

pem.exchange.addEmailAddresses (on page 161) 2.6.5 

pem.exchange.addMailbox (on page 121) 2.6.5 

pem.exchange.changePrimaryEmailAddress (on page 162) 2.6.5 

pem.exchange.disableForwarding (on page 122) 2.6.5 

pem.exchange.enableForwarding (on page 122) 2.6.5 

pem.exchange.getEmailAddresses (on page 123) 2.6.5 

pem.exchange.getEmailDomains (on page 163) 2.7 

pem.exchange.getMailboxByEmailAddress (on page 123) 2.6.5 

pem.exchange.getMailboxes (on page 124) 2.6.5 

pem.exchange.getMailboxInfo (on page 124) 2.6.5 

pem.exchange.getMailboxStores (on page 126) 2.8 

pem.exchange.getUserMailbox (on page 127) 2.6.5 

pem.getCustomerSubscriptionsResources (on page 192) 2.9 hotfix01 

pem.getDomainsForBrandCreation (on page 212) 5.0 
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pem.global_relay.createArchive (on page 145) 2.8 hotfix02 

pem.global_relay.disableArchive (on page 146) 2.8 hotfix02 

pem.global_relay.disableArchiving (on page 147) 2.8 hotfix02 

pem.global_relay.enableArchive (on page 147) 2.8 hotfix02 

pem.global_relay.enableArchiving (on page 148) 2.8 hotfix02 

pem.global_relay.getArchive (on page 149) 2.8 hotfix02 

pem.global_relay.getArchiveRecipients (on page 151) 2.8 hotfix02 

pem.global_relay.getArchiveRecipientsCandidates (on page 152) 2.8 hotfix02 

pem.global_relay.retryArchiveOperation (on page 153) 2.8 hotfix02 

pem.exchange.modifyMailbox (on page 128) 2.6.5 

pem.exchange.moveMailboxes (on page 129) 2.8 

pem.exchange.addMailboxWithTemplate (on page 131) 2.9 

pem.exchange.changeMailboxTemplate (on page 132) 2.9 

pem.exchange.getMailboxTemplates (on page 132) 2.9 

pem.exchange.forceMailboxTemplatesUsing (on page 133) 2.9 

pem.exchange.removeEmailAddresses (on page 164) 2.6.5 

pem.exchange.removeMailbox (on page 130) 2.6.5 

pem.exchange.addBlackBerry (on page 130) 2.8 hotfix02 

pem.exchange.addGoodlink (on page 131) 2.8 hotfix02 

pem.exchange.addDistributionList (on page 135) 2.8 hotfix02 

pem.exchange.addDistributionListMembers (on page 136) 2.8 hotfix02 

pem.exchange.removeDistributionListMembers (on page 137) 2.8 hotfix02 

pem.exchange.removeDistributionList (on page 138) 2.8 hotfix02 

pem.exchange.addPublicFolder (on page 138) 2.8 hotfix02 

pem.exchange.mailEnablePublicFolder (on page 140) 2.8 hotfix02 

pem.exchange.mailDisablePublicFolder (on page 140) 2.8 hotfix02 

pem.exchange.getRootFolderName (on page 141) 2.8 hotfix02 

pem.exchange.removePublicFolder (on page 142) 2.8 hotfix02 

pem.exchange.addContact (on page 143) 2.8 hotfix02 

pem.exchange.removeContact (on page 144) 2.8 hotfix02 

pem.exchange.getSMTPFilters (on page 163) 2.8 hotfix02 

pem.exchange.getOutlookLicense (on page 133) 2.9 

pem.exchange.enableOutlookLicense (on page 134) 2.9 

pem.exchange.disableOutlookLicense (on page 134) 2.9 
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pem.exchange.getDistributionLists (on page 136) 2.9 hotfix03 

pem.exchange.getPublicFolders (on page 141) 2.9 hotfix03 

pem.exchange.getContacts (on page 144) 2.9 hotfix03 

pem.exchange.getDeliveryPermissions (on page 154) 2.9 hotfix03 

pem.exchange.getDeliveryPermissionsCandidates (on page 155) 2.9 hotfix03 

pem.exchange.grantDeliveryPermissions (on page 156) 2.9 hotfix03 

pem.exchange.revokeDeliveryPermissions (on page 157) 2.9 hotfix03 

pem.exchange.getMailboxPermissions (on page 158) 2.9 hotfix03 

pem.exchange.getMailboxPermissionsCandidates (on page 159) 2.9 hotfix03 

pem.exchange.grantMailboxPermissions (on page 159) 2.9 hotfix03 

pem.exchange.revokeMailboxPermissions (on page 160) 2.9 hotfix03 

pem.getCustomerSubscriptions (on page 60) 2.9 hotfix03 

pem.getVendorCustomers (on page 47) 2.9 hotfix03 

pem.getAccountInfo (on page 40) 2.4 

pem.getAccountMemberByLogin (on page 41) 2.7 

pem.getAccountSubscriptions (on page 41) 2.4 

pem.getDomainByName (on page 73) 2.8 

pem.getDomainSubscription (on page 75) 2.4 

pem.getDomainList (on page 74) 2.5 

pem.getFTPUser (on page 81) 2.4 

pem.getNameServers (on page 76) 2.3 

pem.getProvisioningAttributes (on page 204) 2.6.3 

pem.getRequestStatus (on page 233) 2.6.2 

pem.getResourceUsage (on page 191) 2.3 

pem.getResourceUsageForPeriod (on page 193) 2.3 

pem.getServiceTemplate (on page 201) 2.6.1 

pem.getSubscription (on page 54) 2.6.1 

pem.getSubscriptionWebspaces (on page 82) 2.8 

pem.getUserByLogin (on page 94) 2.6.5 

pem.getUserInfo (on page 94) 2.6.5 

pem.getUsers (on page 95) 2.6.5 

pem.getWebspacesList (on page 83) 2.4 

pem.iis.addDomainMapping (on page 98) 2.6.5 

pem.iis.addSystemMapping (on page 99) 2.6.5 
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pem.iis.applySystemMappingsToHosts (on page 100) 2.6.5 

pem.iis.bulkAddDomainMapping (on page 101) 2.6.5 

pem.iis.deleteSystemMapping (on page 102) 2.6.5 

pem.iis.getDomainEngines (on page 102) 2.6.5 

pem.iis.getDomainMapping (on page 102) 2.6.5 

pem.iis.getDomainMappings (on page 103) 2.6.5 

pem.iis.getSystemEngines (on page 104) 2.6.5 

pem.iis.getSystemMapping (on page 105) 2.6.5 

pem.iis.getSystemMappings (on page 106) 2.6.5 

pem.iis.getWebspaceFeaturesInfo (on page 85) 2.8 

pem.iis.resetDomainMapping (on page 107) 2.6.5 

pem.iis.setDomainMappingEnabled (on page 108) 2.6.5 

pem.iis.getSubscriptionWebsites (on page 84) 2.8 

pem.iis.getSubscriptionSharePointSites (on page 83) 2.8 

pem.iis.getWebspacesInfo (on page 86) 2.8 

pem.iis.setWebspaceFeaturesInfo (on page 86) 2.8 

pem.iis.updateDomainMapping (on page 108) 2.6.5 

pem.iis.updateLimits (on page 88) 2.9 

pem.iis.updateSystemEngine (on page 109) 2.6.5 

pem.iis.updateSystemMapping (on page 110) 2.6.5 

pem.iis.grantAuthorizedWebAccess (on page 111) 2.9 

pem.iis.revokeAuthorizedWebAccess (on page 111) 2.9 

pem.iis.getAuthorizedWebAccessDomainsForUser (on page 111) 2.9 

pem.iis.getAuthorizedWebAccessUsersForDomain (on page 112) 2.9 

pem.iis.getFTPAccessStatusForUser (on page 112) 2.9 hotfix01 

pem.iis.getFTPAccessStatusesForDomain (on page 113) 2.9 hotfix01 

pem.iis.grantFTPAccessToWebsite (on page 114) 2.9 hotfix01 

pem.iis.revokeFTPAccessFromWebsite (on page 114) 2.9 hotfix01 

pem.importCertificate (on page 77) 2.3 

pem.installPleskLicense 2.6.5 

pem.migrateSubscription (deprecated) (on page 55) 2.5 

pem.modifyUser (on page 96) 2.6.5 

pem.mscrm.createOrg (on page 165) 2.8 

pem.mscrm.createUser (on page 166) 2.8 
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pem.mscrm.disableOrg (on page 168) 2.8 

pem.mscrm.enableOrg (on page 168) 2.8 

pem.mscrm.getBusinessUnits (on page 168) 2.8 

pem.mscrm.getCurrencies (on page 169) 2.8 

pem.mscrm.getOrgBySubscription (on page 169) 2.8 

pem.mscrm.getOrgInfo (on page 170) 2.8 

pem.mscrm.getOrgList (on page 171) 2.8 

pem.mscrm.getOrgUsers (on page 172) 2.8 

pem.mscrm.getSecurityRoles (on page 173) 2.8 

pem.mscrm.getUserInfo (on page 173) 2.8 

pem.mscrm.modifySecurityRoles (on page 176) 2.8 

pem.mscrm.moveUser (on page 176) 2.8 

pem.mscrm.removeOrg (on page 176) 2.8 

pem.mscrm.removeUser (on page 177) 2.8 

pem.mscrm.setExchangeDeliverySettings (on page 177) 2.8 

pem.mscrm.setExternalDeliverySettings (on page 178) 2.8 

pem.mscrm.setNoneDeliverySettings (on page 179) 2.8 

pem.mscrm.setOrgDisplayName (on page 179) 2.8 

pem.mscrm.setOutlookDeliverySettings (on page 179) 2.8 

pem.mssql.setQuota (on page 182) 2.6.5 

pem.mysql.applyMySQLActivationParams (on page 182) 2.9 

pem.orderSubscription (deprecated) (on page 56) 2.3 

pem.packaging.native_repository.createRepository (on page 209) 2.6 

pem.packaging.native_repository.getRepository (on page 210) 2.6 

pem.packaging.native_repository.reindex (on page 210) 2.6 

pem.packaging.native_repository.removeRepository (on page 
211) 

2.6 

pem.promoteToReseller (on page 42) 2.6.4 

pem.provisionSubscription (deprecated) (on page 57) 2.3 

pem.ProFTPD.createCustomFTPUser (on page 90) 2.9 hotfix01 

pem.ProFTPD.deleteCustomFTPUser (on page 91) 2.9 hotfix01 

pem.ProFTPD.getCustomFTPUsersList (on page 91) 2.9 hotfix01 

pem.registerExternalSystem (on page 229) 2.9 

pem.setExternalSystemConfig (on page 230) 2.9 

pem.getExternalSystemList (on page 228) 2.9 
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pem.unregisterExternalSystem (on page 230) 2.9 

pem.removeAccount (on page 42) 2.3.01 

pem.removeAccountMember (on page 42) 2.3.01 

pem.removeDNSHosting (on page 77) 2.6.4 

pem.removeDomain (on page 78) 2.3 

pem.removePTRRecord (on page 79) 2.6.5 

pem.removeSubscription (on page 58) 2.3 

pem.removeUser (on page 96) 2.6.5 

pem.resetResourceUsage (internal) (on page 195) 2.3 

pem.revokeIPPool (on page 208) 2.6.5 

pem.revokePleskLicense 2.6 

pem.setAccountAuthData (on page 43) 2.3 

pem.setAccountInfo (on page 43) 2.3 

pem.setDomainRegistrarStatus (on page 79) 2.3 

pem.setFTPPassword (on page 88) 2.4 

pem.setHostAttributes (on page 205) 2.6.3 

pem.setMemberInfo (on page 45) 2.6.2 

pem.setMemberPassword (on page 46) 2.6.2 

pem.setResourceTypeLimit (on page 196) 2.3 

pem.setResourceTypeLimits (on page 197) 2.6.1 

pem.setRTAttributes (on page 198) 2.6.3 

pem.setSTActivationParams (on page 202) 2.6.3 

pem.setSTRTLimits (on page 203) 2.6.3 

pem.setSubscriptionName (on page 59) 2.6.1 

pem.setSystemProperty (on page 46) 2.6.3 

pem.sharepoint.createSharePointSite (on page 115) 2.8 hotfix02 

pem.sharepoint.deleteSharePointSite (on page 117) 2.8 hotfix02 

pem.sharepoint.getAvailableSharePointSiteTemplates (on page 
117) 

2.8 hotfix02 

pem.sharepoint.addSharePointUser (on page 120) 2.8 hotfix02 

pem.sharepoint.removeSharePointUser (on page 120) 2.8 hotfix02 

pem.unbindIPPool (on page 208) 2.6.3 

pem.unbrandDomain (on page 213) 2.6 

pem.unsetHostAttributes (on page 205) 2.6.3 

pem.updateAccountAndAccountMember (on page 47) 2.3 
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pem.upgradeSubscription (on page 59) 2.3 

pem.virtuozzo.attachVPS (on page 214) 2.6.5 

pem.virtuozzo.importTemplate (on page 215) 2.6.3 

pem.virtuozzo.installTemplate (on page 215) 2.6.3 

pem.virtuozzo.registerHWNode (on page 216) 2.8 

txn.Begin (on page 234) 2.6.3 

txn.Commit (on page 235) 2.6.3 

txn.Rollback (on page 235) 2.6.3 
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Management of Accounts and Account's Staff 
Members 

This functional group allows to create, modify, retrieve properties, and remove Accounts 
and Accountôs Staff Members. 

POA 2.4 introduces an ability to work in conjunction with the external system that stores 
accountsô information in its own database. If you configure POA to work with external 
account information storage, the user should apply alternative public API methods' 
interface where needed. Note that some public API methods become unavailable under 
this scheme. 

System ID parameter, that is used to refer to external system, is generated during 
registering of this external system in POA. 

pem.addAccount 

This method is supported by POA starting from version 2.3. 

This method creates an Account for Reseller or Customer in POA. Note that this method 
does not create an Accountôs Staff Member; use pem.addAccountMember (on page 35) 
method for this purpose. 

The request must contain either the set of Account information parameters such as 

person , address , phone , fax , email  or the external_info  that uniquely identifies 

External System where POA should get appropriate data. 

Important : You should always call pem.addAccountMember (on page 35) just after 
pem.addAccount (on page 31). Otherwise, the deployment will be considered incorrect 
and, in general, subsequent call of pem.activateSubscription will lead to the unpredictable 
result. 

The method has the following input parameters: 

Name Type Short Description 

[account_id ]  int The ID of the Account to create. This ID is generated 
by External System. Optional parameter. If this 
parameter is not specified, POA will generate it 
according its internal sequence of IDs. 
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[account_type]  string Indicates the type of the Account to create. It can take 
the following values: 

Á C - Indicates that the Account is created for 
Customer. Default value. 

Á R - Indicates that the Account is created for 
Reseller. 

[subscription_id]  int The ID of Subscription that provides resource Client 
accounts or Reseller accounts depending on Account 

type. If subscription_id  parameter is specified, 

then the POA searches that concrete Subscription for 
appropriate resource. Method would fail if no resource 

found. If subscription_id  is not specified, then the 

method will look at all owner's Subscriptions and 
search least loaded resource of the needed type. 

[parent_account_id]  int Account ID of a parent Account. POA Provider's 
Account is the default value. 

[branded_domain_nam

e]  

string The domain, brand is created on. If such domain is 
specified, the created account is bound to this brand. If 
parameter is omitted, the brand is selected in the 
following way: 

Á The 'Inherit branding configuration' System Property is 
disabled. If a vendorôs account has a default brand, 
a new account is bound to this brand. Otherwise, a 
new account is not bound to any brand (system-
wide service names are used for accessing hosting 
services). 

Á The 'Inherit branding configuration' System Property is 
enabled. There are the following scenarios: 

Á If a vendorôs account has a default brand, a 
new account is bound to this brand. 

Á Vendorôs account has no default brand, but 
vendorôs account is bound to a brand of parent 
vendorôs account. In this scenario a new 
account is bound to a brand of parent vendorôs 
account. 

Á Vendorôs account has no default brand and it is 
not bound to a brand of parent vendorôs 
account. In this scenario POA looks up for a 
brand in the hierarchy of accounts: a default 
brand of parent vendorôs account (if such 
default brand exists) or brand to which parent 
vendorôs account is bound (if such brand 
exists), right up to the Providerôs account. If 
POA finds the required brand, a new account is 
bound to this brand. Otherwise, a new account 
is not bound to any brand (system-wide service 
names are used for accessing hosting 
services). 

Send the following info, if POA uses external account info storage: 
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[external_info]  struct  

Á system_id  string The reference ID to External System that stores 
Account info 

Á external_account

_id  

string Some Account identifier that will be passed to the 
External System for identification of this Account. 

Send the following info, if POA stores account info in its own database: 

[person]  struct Contains general information about person/company 
represented by the Account being created. 

Á [title]  string This is salutation like ñMr.ò or ñMrs.ò, etc. 

Á first_name  string The first name of the person represented by the 
Account. 

Á [middle_name]  string The middle name of the person represented by the 
Account. 

Á last_name  string The last name of the person represented by the 
Account. 

Á [company_name]  string The name of the company represented by the Account. 
If the company is not specified, first name, middle 
name and last name will be used instead. 

[address]  struct Contains address information for the person/company 
represented by the Account being created. 

Á street_name  string Name of the street. 

Á [house_num]  string The number of the house. 

Á [address2]  string Second address. 

Á zipcode  string Postal code. 

Á city  string Name of the city. 

Á country  string This is the code of the country represented by two 
lowercased letters, like us, uk, etc. 

Á state  string Name of the state/province. 

[phone]  struct Contains phone information for the person/company 
represented by the Account being created.  

Á country_code  string Country code part of the phone number. 

Á area_code  string Area code part of the phone number. 

Á phone_num string The phone number itself. 

Á ext_num  string Extension to the phone number, if present. 

[fax]  struct Contains fax information for the person/company 
represented by the Account being created. 
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Á country_code  string Country code part of the fax number. 

Á area_code  string Area code part of the fax number. 

Á phone_num string The fax number itself. 

Á ext_num  string Extension to the fax number, if present. 

[email]  string The e-mail address of the person/company 
represented by the Account being created. 

[locale]  struct Locale of Account. 

Á language_code  string Language code (two-letter code system), for example: 
en, de, etc. 

Á country_code  string Country code (two-letter code system), for example: 
US, DE, etc. 

Á variant  string Variant code. It contains a customization of Locale (this 
field can be empty). 

 

The method has the following output parameters: 

Name Type Short Description 

account_i d int ID of the created Account. 

For XML-RPC sample of using this method see pem.addAccount Sample section (on page 
239) in XML-RPC Samples appendix (on page 236). 

See also: 

pem.addAccountMember method (on page 35). 
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pem.addAccountMember 

This method is supported by POA starting from version 2.3 

This method creates a Staff Member in POA. 

There are the following use cases: 

Á POA stores Account's and Staff Member's properties in the system database, and POA 

authenticates Staff Member by itself. In this case the auth , person , address , phone , 

fax , and email  parameters are mandatory. The external_identity  parameter 

should not be specified. 

Á Account's and Staff Member's properties are stored in the External System, and External System 

is used for Staff Members authentication purposes. In this case the external_identity  

parameter is mandatory. The auth , person , address , phone , fax , and email  

parameters should not be specified. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int ID of Account. 

[subscription_id]  int ID of Subscription, which provides the Additional Staff 
Members Resource Type. This is an optional 
parameter. There are the following use cases: 

Á The parameter is specified. In this case POA uses 
the Additional Staff Members Resource Type from 
the Subscription specified. 

Á The parameter is not specified. In this case POA 
looks at all Account's Subscriptions and 
searches the least loaded Additional Staff 
Members Resource. 

Note : If an Account has no Staff Members yet, then 
the Staff Member creation will succeed in any case. 

[user_id]  int ID of Staff Member. This is an optional parameter. If 
parameter is not specified, POA generates 

user_ id  itself. 

[login]  string Key of Staff Member in the External System, which 
is associated with Account (an external account is 
required). 

This parameter is optional. It is used if Account's 
and Staff Member's properties are stored in the 
External System, and External System is used for 
Staff Member authentication purposes. 

Important!  Since POA 2.9, this parameter is 

deprecated. The external_identity  parameter 

should be used instead. 
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[external_identity]  struct Identity of Staff Member in the External System. 
This is an optional parameter. It should be used if 
Staff Member belongs to the External System. 

Á system_name  string External System name. 

Á identity_key  string External key that is passed to the External System 
for identification of the Staff Member. The external 
key is static unique key in the scope of specified 
External System. The format of the key depends on 
External System plug-in implementation and 
External System configuration. 

To obtain information about this parameter, refer to 
the plug-in documentation. 

[auth]  struct It contains information, which is used for 
authenticating the Staff Member. This is an optional 
parameter. It should be used, if Staff Member 
belongs to POA. 

Á login  string Login of Staff Member. 

Á password  string Password of Staff Member. 

Á [check_password]  boolean It defines whether to check the quality of the 
password, against the password quality level 
defined in POA. 

[person]  struct It contains general information about the person 
represented by the Staff Member. This is an optional 
parameter. It should be used, if Staff Member 
belongs to POA. 

Á [title]  string Title of the person represented by the Staff Member. 
For example: Mr. or Mrs., etc. 

Á first_name  string The first name of the person represented by the 
Staff Member. 

Á [middle_ name]  string The middle name of the person represented by the 
Staff Member. 

Á last_name  string The last name of the person represented by the 
Staff Member. 

Á [company_name]  string The name of the company represented by the Staff 
Member. 

[address]  struct It contains address information for the person 
represented by the Staff Member. This is an optional 
parameter. It should be used, if Staff Member 
belongs to POA. 
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Á street_name  string Name of the street. 

Á [house_num]  string The number of the house. 

Á [address2]  string Second address. 

Á zipcode  string Postal code. 

Á city  string Name of the city. 

Á country  string This is the code of the country represented by two 
lowercased letters, like the us, uk, etc. 

Á state  string Name of the state/province. 

[phone]  struct It contains phone information for the person 
represented by the Staff Member. This is an optional 
parameter. It should be used, if Staff Member 
belongs to POA. 

Á country_code  string Country code part of the phone number. 

Á area_code  string Area code part of the phone number. 

Á phone_num string The phone number itself. 

Á ext_num  string Extension to the phone number, if present. 

[fax]  struct It contains fax information for the person 
represented by the Staff Member. This is an optional 
parameter. It should be used, if Staff Member 
belongs to POA. 

Á country_code  string Country code part of the fax number. 

Á area_code  string Area code part of the fax number. 

Á phone_num string The fax number itself. 

Á ext_num  string Extension to the fax number, if present. 

[email]  string The e-mail address of the person represented by 
the Staff Member. This is an optional parameter. It 
should be used, if Staff Member belongs to POA. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int Staff Member ID. 
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For XML-RPC sample of using this method see pem.addAccountMember Sample (on 
page 243) section in XML-RPC Samples appendix (on page 236). 

See also: 

pem.addAccount (on page 31) method. 

pem.checkPassword 

This method is supported by POA starting from version 2.4 

This method checks password quality. 

Name Type Short Description 

account_id  int The ID of the Account to check password for. 

password  string Password to check. 

[nam e]  string Name to check that password does not contain 
personal information. 

[disabled_chars]  string Disabled characters. The list of characters that 
cannot occur in password. 

This method has no output parameters. 
 

pem.disableAccount 

This method is supported by POA starting from version 2.3. 

This method disables all services provisioned under specified account. The corresponding 
Reseller or Customer will be still able to login to POA, but will not be able to use and 
manage services provisioned under this account. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of the Account to disable. 
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The method has no output parameters. 

See also: 

pem.enableAccount method (on page 39). 

pem.disableAccountMember 

This method is supported by POA starting from version 2.8 hotfix02 

This method makes a Staff Member disabled. 

Note : Disabled Staff Member is not allowed to log in to POA Control Panel. 

The method has the following input parameters: 

Name Type Short Description 

member_id  int ID of Staff Member. 

The method has no output parameters. 
 

pem.enableAccount 

This method is supported by POA starting from version 2.3. 

This method enables all services provisioned under specified account if they were 
disabled. The corresponding Reseller or Customer will be able to login to POA and 
manage services provisioned under this account. 

Note : if pem.disableAccount method (on page 38) was called for an account, then it is not 
guaranteed that, after calling pem.enableAccount method, all services will be in the same 
state as they were just before pem.disableAccount method (on page 38) was called; it 
depends on particular kind of services. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of the Account to enable. 
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The method has no output parameters. 

See also: 

pem.disableAccount method (on page 38). 

pem.enableAccountMember 

This method is supported by POA starting from version 2.8 hotfix02 

This method makes a Staff Member enabled. 

The method has the following input parameters: 

Name Type Short Description 

member_id  int ID of Staff Member. 

The method has no output parameters. 
 

pem.getAccountInfo 

This method is supported by POA starting from version 2.4. 

This method returns information about account: contacts, parent accounts, etc. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int POA Account ID 

The output parameters are the following: 

Name Type Short Description 

account_type  string Account type. The possible values are the following: 

Á A - Provider's Account 

Á C - Customer's Account 

Á R - Reseller's Account 

parent_account_id  int Parent account ID 

person  struct General information about person/company 

address  struct Customer/reseller address 

phone  struct Customer/reseller phone number 

fax  struct Customer/reseller fax number 

email  sting Customer/reseller E-mail address 
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Look into pem.addAccount method (on page 31) description for complete specification of 
these structures. 

pem.getAccountMemberByLogin 

This method is supported by POA starting from version 2.7. 

This method returns information about account member for specific login if there is any. 

The method has the following input parameters: 

Name Type Short Description 

login  string Login to find in POA system 

This method has the following output parameters: 

Name Type Short Description 

user_id  int Account member ID 

account_id  int ID of an account that owns the member 

 
 

pem.getAccountSubscriptions 

This method is supported by POA starting from version 2.4. 

This method returns a list of Subscriptions that Account has. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int Account ID 

Method returns an array(int) that contains a list of Subscription IDs. 
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pem.promoteToReseller 

This method is supported by POA starting from version 2.6.4 

This method promotes any Customer Account to the Reseller Account. 

Note:  The method checks that parent Account of the Customer Account has enough the 
Reseller accounts Resource. Otherwise an error is returned. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int ID of Account to promote 

The method has no output parameters. 
 

pem.removeAccount 

This method is supported by POA starting from version 2.3.01 

This method removes an account from POA. Note that this method automatically removes 
all accountôs data. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of the account to remove. 

Note : After account deletion the account ID remains in the database and can not be 

reused anew. 

The method has no output parameters. 

pem.removeAccountMember 

This method is supported by POA starting from version 2.3.01. 

This method removes an Account's Staff Member from POA. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of the Account's Staff Member to remove. 
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The method has no output parameters. 
 

pem.setAccountAuthData 

This method is supported by POA starting from version 2.3. 

Note : Starting from POA version 2.4, the calling of this method is considered incorrect, if 
POA is configured to gather account and account auth info from external system. 

This method is used to change account member password. 

Name Type Short Description 

auth  struct Account authentication info 

Á [member_id]  int The ID of Account's Staff Member 

Á [login]  string The login of Account's Staff Member 

Á password  string The password of Account's Staff Member to set 

Á [check_password

]  
boolean Checks the quality of the issued password 

member_id  and login  parameters are optional to each other. It means that one of them 

must be explicitly specified. 

This method has no output parameters. 

pem.setAccountInfo 

This method is supported by POA starting from version 2.3. 

Note : Starting from POA version 2.4, the calling of this method is considered incorrect, if 
POA is configured to gather account and account auth info from external system. 

This method updates information of POA Account. 

This method has the following input parameters: 

Name Type Short Description 

account_id  int ID of an Account. It identifies the Account to change. 

person  struct General information about contact person and 
company. 
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Á [title]  string This is salutation like Mr. or Mrs., etc. 

Á first_name  string The first name of the contact person. 

Á [middle_name]  string The middle name of the contact person. 

Á last_name  string The last name of the contact person. 

Á [company_name]  string The name of the company. 

address  struct Address information. 

Á street_name  string Name of the street. 

Á [house_num]  string The number of the house. 

Á [address2]  string Second address. 

Á zipcode  string Postal code. 

Á city  string Name of the city. 

Á country  string This is the code of the country represented by two 
lowercase letters, like us, uk, etc. 

Á state  string Name of the state/province. 

phone  struct Contact phone number. 

Á country_code  string Country code part of the phone number. 

Á area_code  string Area code part of the phone number. 

Á phone_num string The phone number itself. 

Á ext_num  string Extension to the phone number, if present. 

[fax]  struct Contact fax number. 

Á coun try_code  string Country code part of the fax number. 

Á area_code  string Area code part of the fax number. 

Á phone_num string The fax number itself. 

Á ext_num  string Extension to the fax number, if present. 

email  string Contact E-mail address. 

This method has no output parameters. 
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pem.setMemberInfo 

This method is supported by POA starting from version 2.6.2 

This method sets the contact information for Staff Member identified by login. The 
semantics of structure and field names are fully compatible with pem.setAccountInfo 
method (on page 43). 

This method has the following input parameters: 

Name Type Short Description 

login  string Login name of the Sraff Member. Identifies the 
Accountôs Staff Member to change. 

pers on struct General information about Staff Member. 

Á [title]  string This is salutation like Mr. or Mrs., etc. 

Á first_name  string The first name of the Staff Member. 

Á [middle_name]  string The middle name of the Staff Member. 

Á last_name  string The last name of the Staff Member. 

Á [company_name]  string The name of the company. This parameter is 
ignored. 

address  struct Address information. 

Á street_name  string Name of the street. 

Á [house_num]  string The number of the house. 

Á [address2]  string Second address. 

Á zipc ode  string Postal code. 

Á city  string Name of the city. 

Á country  string This is the code of the country represented by two 
lowercase letters, like us, uk, etc. 

Á state  string Name of the state/province. 

phone  struct Contact phone number. 

Á country_code  string Country code part of the phone number. 

Á area_code  string Area code part of the phone number. 

Á phone_num string The phone number itself. 

Á ext_num  string Extension to the phone number, if present. 

[fax]  struct Contact fax number. 



 

46 Parallels Operations Automation 2.9 Parallels 

 

Á country_code  string Country code part of the fax number. 

Á area_code  string Area code part of the fax number. 

Á phone_num string The fax number itself. 

Á ext_num  string Extension to the fax number, if present. 

email  string Contact E-mail address. 

This method has no output parameters. 
 

pem.setMemberPassword 

This method is supported by POA starting from version 2.6.2 

This method changes the password for member identified by login. 

Name Type Short Description 

login  string Login name of the member 

password  string Password to be issued to member 

[check_password]  boolean Checks the quality of password. 

This method has no output parameters. 
 

pem.setSystemProperty 

This method is supported by POA starting from version 2.6.3 

This method sets system property to a specified value. POA system properties are the 
typed values so one should set correct input value parameter. One and only one of 
bool_value, str_value, num_value, enum_value parameters should be specified. Note that 
POA UI will not see new property values automatically, it needs reread them into cache. 

Name Type Short Description 

account_id  int Account ID that defines a scope of a new value to be 
applied to. 

name string Property name 

[bool_value]  boolean Boolean-typed value 

[str_value]  string String-typed value 

[num_value]  int Numeric value 

[enum_value]  string Enumeration value 

This method has no output parameters. 
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pem.updateAccountAndAccountMember (deprecated) 

This method is supported by POA starting from version 2.3. 

This method exists in our API for compatibility reasons but it is no longer supported. 
Please use pem.setAccountInfo (on page 43), pem.setMemberInfo (on page 45), 
pem.setMemberPassword (on page 46) instead. 

pem.getVendorCustomers 

This method is supported by POA starting from version 2.9 hotfix03 

This method returns a list of direct child Accounts for the specified vendor's Account 
(Provider's or Reseller's one). 

The method has the following input parameters: 

Name Type Short Description 

vendor_id  int ID of vendor's Account (ID of Provider's or Reseller's 
Account) 

The method returns the following array: 

Name Type Short Description 

account_id  int Account ID 
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Subscriptions Management 

This functional group allows to manage Subscriptions. 

Provisioning Models 

3 provisioning models could be used in POA: 

1 Single call (pem.activateSubscription) model that supports variable parameters set to 
provide any kinds of resources supported by POA. Additionally you could use 
pem.addSubscription call to create subscription, but in this case you will be not able to 
initiate provisioning of it from Public API if it is not shared hosting subscription. 

2 Obsolete model that supports only shared hosting subscriptions provisioning. In this 
model you should call pem.addSubscription to create subscription then set limits on 
resources using a series of pem.setResourceTypeLimit calls, and, finally, call 
pem.provisionSubscription method (on page 57) to provision the subscription. The 
external billing system shall use a separate method pem.addDomain to add domains. 
Please refer to the diagram. 

3 Starting from POA version 2.5, the new scheme of "Pure Domains" is introduced. 
Using this scheme, you can create domains without hosting. In this case, the 
parameter hosting_type should be turned off, when you call pem.addDomain method. 
At the same time, there is a possibility to create domains with automatically included 
Mail Hosting. In this case, the activation parameter Auto host domains should be 
turned to "yes" in the Service Template. 
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pem.activateSubscription 

This method is supported by POA starting from version 2.3.01. 

This method creates subscription, sets resource limits for this subscription, and then 
executes subscription provisioning. 

There are the following use cases of this method: 

Á Call pem.activateSubscription without parameters  array passing. The system creates 

Subscription and performs provisioning. To add a Domain, pem.addDomain should be 
called separately. 

Á Call pem.activateSubscription with parameters  array passing. The system creates 

Subscription and Domain with physical hosting turned on, after that the provisioning 
takes place. 

The method has the following input parameters: 

Name Type Short Description 

[subscription_id]  int The ID of the Subscription to activate. 

If the parameter is not specified  
then ID for new Subscription will be 
generated by the system. 

[subscription_name]  string The name of Subscription. 

account_id  int The ID of Account to subscribe 

service_template_id  int The ID of the Service Template that 
should be used for Subscription 
creation. 

[resource_limits]  array of struct Subscription resource limits. It is 
optional parameter. If omitted then 
Service Templateôs limits are used. 
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Á resource_id  int Resource Type ID. 

Á [resource_limit]  int Resource Type limit. 

Parameters resource_limit  and 

resource_limit64  are optional to 

each other.  

Note:  Use -1 value to make a 
resource unlimited. 

Á [resource_limit64]  bigint Resource Type limit. It is 64bit analog 

of resource_limit  parameter. 

Parameters resource_limit  and 

resource_limi t64  are optional to 

each other. 

Note:  Use -1 value to make a 
resource unlimited. 

[parameters]  array of struct The array of parameters (var_name , 

var_value ) pairs that should be 

used during Subscription resources 
provisioning. It is optional parameter. 
Each element of array is a struct of 
two string values, the first is the 
parameter name, the second is the 
parameter value. The table of 
parameters supported is provided 
below. 

Á var_name  string Parameter name. 

Á var_value  string Parameter value. 

The table of parameters supported: 

Name Value 

domain_id  The ID of Domain. If omitted, the system will assign the ID to Domain 
automatically. Otherwise, specified Domain ID value will be used. 

domain_name  The name of Domain to create. 
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apache_homedir

_path  
The custom Webspaceôs location relative the Webspaces Root 
directory of the Apache Web Server. If the parameter is omitted, an ID 
of a Webspace is used as default value.  

Examples: 

Á The Webspaces Root directory of the Apache Web Server is 

/usr/local/pem/vhosts/  and the apache_homedir_path  

parameterôs value is dir01/dir02/ . In this case a Webspace is 

provisioned in /usr/local/pem/vhosts/dir01/dir02/  

directory. 

Á The Webspaces Root directory of the Apache Web Server is 

/usr/local/pem/vhosts/  and the apache_homedir_path  

parameter is omitted. In this case POA generates the ID of a 
Webspace and the Webspace is provisioned in 

/usr/local/pem/vhosts/<ID of a Webspace>/  directory. 

registrar_stat

us  

Registrar status of Domain. Possible values: 

Á 0 - Domain check result is undefined. 

Á 1 - Domain is not registered. 

Á 2 - Domain is registered. 

If omitted, 2 (Domain is registered) is used by default. 

The method has the following output parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription created. 

auto_prov isioning_result  array of struct The result of Subscription auto-
provisioning. It contains information 
about the provisioned Resources. 

It is not empty if Hosting Modules to 
which Resources belong use this 
parameter to return an additional 
information. 
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Á rt_ id  int Resource Type ID of provisioned 
Resource. 

Á rt_parameters  array of struct Information about the provisioned 
Resource. 

Á parameter_name  string Parameter name. 

Á parameter_value  string Parameter value. 

 

For XML-RPC sample of using this method see pem.activateSubscription Sample (on 
page 246) in XML-RPC Samples appendix (on page 236). 

pem.addSubscription 

This method is supported by POA starting from version 2.3. 

This method adds a subscription, created by external billing system, into POA without 
provisioning it. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of Account. Indicates the Account, which the 
Subscription being added relates to. 

[subscription_name]  string The name of Subscription. 

[subscription_id]  int The ID of Subscription to add, generated by external 
system. If the parameter is not specified then ID for 
new Subscription will be generated by the system. 

service_template_id  int The ID of the Service Template. Indicates the 
existing Service Template, which the Subscription 
being added is based on. 

The method has the following output parameter. 

Name Type Short Description 

subscription_id  int id of subscription to add 

 

See also: 

pem.addDomain method. 

pem.provisionSubscription method (on page 57). 
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pem.disableSubscription 

This method is supported by POA starting from version 2.3. 

This method disables all services provisioned under specified subscription. Moreover, new 
services under this subscription cannot be provisioned until the subscription is enabled. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to disable. 

The method has no output parameters. 

See also: 

pem.enableSubscription method (on page 53). 

pem.enableSubscription 

This method is supported by POA starting from version 2.3. 

This method enables all services provisioned under specified subscription if they were 
disabled. Moreover, new services can be provisioned under the subscription after this 
method is called for it. 

Note : if pem.disableSubscription method was called for a subscription, then it is not 
guaranteed that, after calling pem.enableSubscription method, all services will be in the 
same state as they were just before pem.disableSubscription method was called; it 
depends on particular kind of services. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to enable. 
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The method has no output parameters. 

See also: 

pem.disableSubscription method. 

pem.getSubscription 

This method is supported by POA starting from version 2.6.1 

The pem.getSubscription allows to retrieve information about specific POA Subscriptions. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

get_resources  boolean If method should return Subscription resources along 
with general information. 

 

This method has the following output parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

name string Subscription Name 

st_id  int Service Template ID 

st_version  int Service Template Version 

owner_id  int ID of account that own the Subscription 

is_active  boolean Is Subscription active 

[resource_types]  array of 
structs 
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Á name string Name of Resource Type 

Á resource_type_i

d 
int ID of the Resource Type 

Á par ent_resource

_type_id  
int ID of parent Resource Type (-1 is used if Resource 

Type has not parent Resource Type) 

Á measurement_uni

t  
string Unit that used for measurement of resource quantity 

Á limit  bigint Limit set for specific Resource Type 

Á usage  bigint Amount of consumed resources of specific Resource 
Type 

Á resclass_name  string Name of Resource Class 

The resource_types output parameter will be present only if get_resources input 
parameter is set to 1 (true). 

Note : POA resource types are organizing tree-like structure. The pem.getSubscription 
method returns plain list of resource types in a sake of simplicity. However, the actual 
resource type tree can be reproduced using parent_resource_type_id member. 

pem.migrateSubscription (deprecated) 

This method is supported by POA starting from version 2.5. 

This method upgrades or downgrades a Subscription to the specified Service Template. 
This method is deprecated, please use the pem.upgradeSubscription (on page 59) method 
instead. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to migrate. 

service_template_id  int The ID of the Service Template to migrate the 
Subscription to. 

[cu stom_resource_li

mits]  

array of 
structs 

Array of custom Resource Types limits. If specified, 
custom limits override the limits which are specified 
in the destination Service Template. 
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Á resource_type_id  int Resource Type ID. 

Á limit  bigint Resource Type limit. 

Note:  Use -1 value to make a resource unlimited. 

This method has the following output parameters: 

Name Type Short Description 

rt_added  array of int IDs of Resource Types that are added to 
Subscription. 

rt_removed  array of int IDs of Resource Types that are removed from 
Subscription. 

rt_mapped  array of 
structs 

This parameter contains the list of the mapped 
Resource Types between source and destination 
Service Templates. Mapped Resource Type means 
that the Resource Type in the source Service 
Template has the same Resource Class as the 
Resource Type in the destination Service Template. 

Á src_rt_id  int ID of Resource Type in the source Service Template. 

Á dst_rt_id  int ID of Resource Type in the destination Service 
Template. 

 
 

pem.orderSubscription (deprecated) 

This method is supported by POA starting from version 2.3. 

This deprecated method was used for creation only Shared Hosting subscriptions and will 
be removed from API in next POA versions. This method  creates a subscription, adds a 
domain and provisions the subscription in one call. 

Instead of calling ñpem.orderSubscriptionò, external billing system shall now call 
pem.activateSubscription method. Following parameters set should be passed as 
ñparametersò parameter to pem.activateSubscription call for Shared Hosting subscriptions: 
domain_name, domain_id (optional), registrar_status. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int ID of Account. Indicates the Account, which the 
Subscription being added/provisioned relates to. 

subscription_id  int The ID of the Subscription to add/provision. This ID is 
generated by external billing system. 
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service_template_id  int Service Template ID. Indicates the existing Service 
Template, which the Subscription being 
added/provisioned is based on. 

[domain_id}  int The ID of the Domain to add. This parameter is 
optional and present here for backward compatibility 
purposes. 

domain_name  string Name of Domain to add. 

registrar_status  int Indicates the registrar Domain status. It can take the 
following values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 

The method has no output parameters. 

See also: 

Ordering a Subscription diagram. 

pem.addDomain method. 

pem.addSubscription method. 

pem.provisionSubscription method (on page 57). 

pem.setResourceTypeLimit method. 
 

pem.provisionSubscription (deprecated) 

This method is supported by POA starting from version 2.3.01. 

This method was used for provisioning Shared Hosting subscriptions only. Use 
pem.activateSubscription method to create and provisions a subscription in POA. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to 
provision. 
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[provisioned_resource_types]  array (struct) This parameter indicates which 
Resource Types must be auto-
provisioned and in what amount. It 
is an optional parameter. If it is 
omitted, then the auto-provisioning 
of Resource Types is performed 
according to default rules in POA.  

This parameter represents an array 
of structs, each describing auto-
provisioning for a separate 
Resource Type. Structs have the 
following fields: 

Á ñresource_type_idò of type ñintò. 
Indicated the Resource Type to 
auto-provision. 

Á ñamountò of type ñintò. Specifies 
the amount of resources to 
auto-provision. 

The method has no output parameters. 

See also: 

Ordering a Subscription diagram. 

pem.addDomain method. 

pem.addSubscription method. 

pem.setResourceTypeLimit method. 
 

pem.removeSubscription 

This method is supported by POA starting from version 2.3. 

This method unsubscribes Reseller or Customer from services provisioned under the 
specified subscription.   

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to remove. 

The method has no output parameters. 
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pem.setSubscriptionName 

This method is supported by POA starting from version 2.6.1 

This method allows to set new name and description for an existent subscription. 

This method has the following input parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

[name]  string The name of Subscription. 

[descr]  string The description of Subscription. 

This method has no output parameters. 
 

pem.upgradeSubscription 

This method is supported by POA starting from version 2.3. 

This method upgrades or downgrades a Subscription to the specified Service Template. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to upgrade or downgrade. 

service_template_id  int The ID of the Service Template to upgrade or 
downgrade the Subscription to. 

[custom_resource_li

mits]  

array of 
structs 

Array of custom Resource Types limits. If specified, 
custom limits override the limits which are specified 
in the destination Service Template. 

Á resource_type_id  int Resource Type ID. 

Á limit  bigint Resource Type limit. 

Note:  Use -1 value to make a resource unlimited. 

This method has the following output parameters: 

Name Type Short Description 

rt_added  array of int IDs of Resource Types that are added to 
Subscription. 

rt_ removed  array of int IDs of Resource Types that are removed from 
Subscription. 
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rt_mapped  array of 
structs 

This parameter contains the list of the mapped 
Resource Types between source and destination 
Service Templates. Mapped Resource Type means 
that the Resource Type in the source Service 
Template has the same Resource Class as the 
Resource Type in the destination Service Template. 

Á src_rt_id  int ID of Resource Type in the source Service Template. 

Á dst_rt_id  int ID of Resource Type in the destination Service 
Template. 

 
 

pem.getCustomerSubscriptions 

This method is supported by POA starting from version 2.9 hotfix03 

This method returns a list of Subscriptions, which belong to direct child Accounts of the 
specified vendor's Account (Provider's or Reseller's one). 

The method has the following input parameter: 

Name Type Short Description 

vendor_id  int ID of vendor's Account (ID of Provider's or Reseller's 
Account) 

The method returns the following array: 

Name Type Short Description 

subscription_id  int Subscription ID 
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Domains Management 

This functional group allows to manage Domains. 

pem.addDNSHosting 

This method is supported by POA starting from version 2.6.4 

This method adds DNS Hosting on the specified Domain. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of Domain to add DNS Hosting on. 

[subscription_id]  int The ID of Subscription which contains the "DNS 
Hosting" Resource Type. This is an optional 
parameter. 

[hosting_rt_id]  int The Resource Type ID of the "DNS Hosting" 
Resource Type. This is an optional parameter. 
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There are the following scenarios of the using this method: 

Á Both the subscription_id  and the hosting_rt_id  parameters are specified. In 

this scenario DNS Hosting is provisioned on the basis of the specified "DNS Hosting" 
Resource Type from the specified Subscription. 

Á Only the subscription_id  parameter is specified. In this case DNS Hosting is 

provisioned on the basis of the "DNS Hosting" Resource Type, which is obtained from 
the specified Subscription. 

Á Only the hosting_rt_id  parameter is specified. In this scenario POA looks for the 

specified "DNS Hosting" Resource Type in all existing Account's Subscriptions, the first 
encountered Subscription containing the specified Resource Type is used for DNS 
Hosting provisioning. 

Á None of the two parameters are specified. In this scenario, POA looks for 
Subscriptions containing the "DNS Hosting" Resource Type, the first encountered 
Subscription with this Resource Type is used for provisioning. 

The method has no output parameters. 

See also pem.removeDNSHosting (on page 77). 

Note : Starting from POA 2.6.4 this method can also be called under Reseller permissions. 

pem.addDomain 

This method is supported by POA starting from version 2.3. 

This method creates a domain and adds all the available in Subscription hostings to the 
Domain created. Subscription should not contain conflicting hostings, like the Apache Web 
Hosting and IIS Web Hosting simultaneously (or QMail Hosting and Exchange Hosting). 

Additionally, there is an ability to control which hostings to add to the Domain from the 
Subscription. Every Resource Type, which corresponds to the certain hosting, has the Auto 
host domains Activation Parameter. If this parameter has the Yes value, hosting will be 
added to the Domain during the call of method. If this parameter has the No value, hosting 
will not be added to the Domain during the call of method. This Activation Parameter 
controls the provisioning of the following hostings: 

Á IIS Web Hosting 

Á SharePoint Services Hosting 

Á Domain Parking Hosting (Apache) 

Á Exchange Hosting 

Á Apache Web Hosting 

Á Domain Parking Hosting (IIS) 

Á CQMail Hosting 
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The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

[domain_id]  int ID of Domain to create. This parameter is optional. 

domain_name  string Name of Domain to create. 

[registrar_status]  int Initial registrar status for Domain. It can take the 
following values: 

Á 0 - Domain check result is undefined. 

Á 1 - Domain is not registered. 

Á 2 - Domain is registered. 

This parameter is optional. If it is omitted, then the 
value of the Domain registrar status default value 
System Property is used to set the registrar status 
for Domain. 

[hosting_type]  int Hosting type for new Domain. This parameter is 
optional. It can take the following values: 

Á 0 - Physical Hosting (Apache/IIS/SharePoint). 

Á 1 - RESERVED. Do not use! 

Á 2 - Domain Parking Hosting (Apache/IIS). 

There are the following use cases: 

Á This parameter is omitted. In this case POA adds 
all available in the Subscription hostings. 

Á This parameter is specified. In this case POA, first, 
adds hosting according to the value of this 
parameter (the Auto host domains Activation 
Parameter is ignored), then - all available in 
Subscription hostings. 

Note: If the parameter is set to 0, under IIS Web 
Hosting Subscriptions at least one provisioned 
Webspace is required for domain creation. If a 
Subscription does not contain any Webspaces, a 
domain is not created and an error is returned. 

[domain_parking_typ

e]  

int Type of domain parking. This parameter can be 

issued only if hosting_type  parameter is set to 2 

(parked domain hosting type). It can take the 
following values: 

Á 0 - Parking 

Á 1 - Standard Forwarding 

Á 2 - Single Page Website 

Á 3 - Frame Forwarding 

If this parameter is omitted and hosting_type  is 

set to 2, then the Parking is used. 
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[path]  string Path or URL to redirect. Parameter meaning 
depends on the hosting type: 

Á Physical Hosting - path to document root location 
relatively to document root of Webspace. If it 
omitted or not specified then / is used by default. 

Á Domain Parking Hosting - Forwarding URL. This 
parameter is required for Standard Forwarding or 
Frame Forwarding Domain Parking Hosting types 
only. 

[force]  boolean This parameter defines Domain creating mode. 
There are the following possible values: 

Á 0 - Default value. There are the following 
scenarios: 

Á Domain with the same name exists in POA. In this 
case error is returned. 

Á Domain with the same name does not exist. In 
this case method removes Domain Request 
with the same name for Subscription 
specified, and creates new Domain. 

Á 1 - There are the following scenarios: 

Á Domain with the same name exists in POA under 
different Account. Method removes from POA 
all Domain Requests with the same name, 
then removes existing Domain, and creates 
new one for Subscription specified. 

Á Domain with the same name exists in POA under 
current Account. In this case method removes 
from POA all Domain Requests with the 
same name, and modifies Domain's 
properties according to parameters passed. 

Á Domain with the same name does not exist. 
Method removes from POA all Domain 
Requests with the same name, and creates 
new Domain for Subscription specified. 

The method has the following output parameter. 

Name Type Short Description 

domain_id  int ID of Domain created. 
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For XML-RPC sample of using this method see pem.addDomain Sample (on page 249) in 
the XML-RPC Samples Appendix (on page 236). 

pem.addDomainRequest 

This method is supported by POA starting from version 2.8 

This method creates Domain Request. If Domain with the same name exists, DNS Zone of 
existing Domain is used for Domain Request. Otherwise, a new DNS Zone is created. 
Method returns a list of DNS Servers, which are responsible for appropriate DNS Zone. 
These DNS Servers are used by the external system to process Domain registration or 
transfer. 

Note:  If Domain Request with the same name exists for Subscription specified, method 

does not create new Domain Request. It returns properties of existing Domain Request. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

domain_name  string Name of Domain Request. 

The method returns array of strings: 

Name Type Short Description 

name_servers  array DNS Servers list. 

Á ns  string DNS Server hostname. 

zone_created  boolean Whether the new DNS Zone is created. There are the 
following options: 

Á 0 - The new DNS Zone is created and method 
returns DNS Servers of new DNS Zone. 

Á 1 - DNS Zone already exists and method returns 
the DNS Servers of existing DNS Zone. 
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pem.addDomainToAccount 

This method is supported by POA starting from version 2.8 

This method creates Domain for Account specified. The Domain created has no hosting 
added, not even DNS Hosting. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int ID of Account. 

[domain_id]  int ID of Domain. This parameter is optional. 

domain_name  string The name of Domain to create. 

[force]  boolean This parameter defines Domain creating mode. 
There are the following possible values: 

Á 0 - Default value. There are the following 
scenarios: 

Á Domain with the same name exists in POA already. 
In this case error is returned. 

Á Domain with the same name does not exist. In this 
case method removes all Domain Requests 
with the same name for Account specified, 
and creates new Domain. 

Á 1 - There are the following scenarios: 

Á Domain with the same name exists in POA under 
different Account. Method removes from POA 
all Domain Requests with the same name, 
then removes existing Domain, and creates 
new one. 

Á Domain with the same name exists in POA under 
current Account. In this case method removes 
from POA all Domain Requests with the 
same name, but Domain stays intact. 

Á Domain with the same name does not exist. 
Method removes from POA all Domain 
Requests with the same name, and creates 
new Domain. 

The method has the following output parameters: 

Name Type Short Description 

domain_id  int ID of Domain. 
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pem.addPTRRecord 

This method is supported by POA starting from version 2.6.5 

This method adds new PTR record, and returns itôs id. Note that this method works even if 
there are no appropriate reverse zone created, in this case, this record will immediately 
appear in the appropriate zone when as soon as a provider creates one. 

The method has the following input parameters: 

Name Type Short Description 

ip_address  string IP address of the POA object (VPS or Hardware 
Node) to create a PTR record for. 

hostname  string Hostname to configure PTR record for. 

 

The method has the following output parameters: 

Name Type Short Description 

N/A  int ID of the created record. 

See also pem.removePTRRecord (on page 79). 
 

pem.addSubdomain 

This method is supported by POA starting from version 2.3. 

This method adds a Subdomain into POA under the corresponding Subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int This parameter indicates the existing Subscription 
under which the Subdomain is added. 

domain_name  string Name of the Domain to add the new Subdomain 
under. 

prefix  string The prefix for Subdomain to add. The new 
Subdomain will be accessible via 

http://prefix .domain_name  URL. 

http://prefix.domain_name/
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[hosting_type]  int This parameter indicates hosting type for the 
Subdomain. It can take the following values: 

Á 0 - Physical Hosting (Apache/IIS). 

Á 1 - RESERVED. Do not use! 

Á 2 - Domain Parking Hosting (Apache/IIS). 

This is an optional parameter. If it is omitted, a new 
pure Subdomain is created. 

[domain_parking_typ

e]  
int Type of domain parking. This parameter can be 

issued only if hosting_type  parameter is set to 2 

(parked domain hosting type). It can take the 
following values: 

Á 0 - Parking 

Á 1 - Standard Forwarding 

Á 2 - Single Page Website 

Á 3 - Frame Forwarding 

If this parameter is omitted and hosting_type  is 

set to 2, then the Parking is used. 

[path]  string Path or URL to redirect. Parameter meaning depends 
on the hosting type: 

Á Physical Hosting - path to document root location 
relatively to document root of WebSpace. If it 
omitted or not specified then / is used by default. 

Á Domain Parking Hosting - Forwarding URL. This 
parameter is required to specify for the Standard 
Forwarding or Frame Forwarding Domain Parking 
Hosting types only. 

The method has no output parameters. 
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pem.bindServicesToDomain 

This method is supported by POA starting from version 2.8 

This method adds hostings to Domain from Subscription specified. Subscription should not 
contain conflicting hostings, like the Apache Web Hosting and IIS Web Hosting 
simultaneously (or QMail Hosting and Exchange Hosting). 

Additionally, there is an ability to control which hostings to add to the Domain from the 
Subscription. Every Resource Type, which corresponds to the certain hosting, has the Auto 
host domains Activation Parameter. If this parameter has the Yes value, hosting will be 
added to the Domain during the call of method. If this parameter has the No value, hosting 
will not be added to the Domain during the call of method. This Activation Parameter 
controls the provisioning of the following hostings: 

Á IIS Web Hosting 

Á SharePoint Services Hosting 

Á Domain Parking Hosting (Apache) 

Á Exchange Hosting 

Á Apache Web Hosting 

Á Domain Parking Hosting (IIS) 

Á CQMail Hosting 

 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int ID of Domain for which hostings will be added. 

subscription_id  int ID of Subscription. 

The method has no output parameters. 
 

pem.createDNSRecord 

This method is supported by POA starting from version 2.6.1 Hotfix 4. 

This method creates new DNS Record for a particular Domain. Method returns DNS 
Record ID. The caller should keep track of DNS Record IDs in order to be able to delete 
them later by pem.deleteDNSRecord (on page 71). 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string Name of the Domain to create DNS Record for. 
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host  string Host part of the DNS Record. 

Note:  For SRV DNS Records this parameter should 
be specified in the following format: 
_SERVICE._PROTOCOL where _SERVICE is the name of 
service and _PROTOCOL is the protocol of service 
(TCP or UDP). For example: _service._tcp 

[ttl]  int Optional DNS Record's TTL. 

type  string DNS Record type. There are the following options: 

Á A - A DNS Record is created. 

Á CNAME - CNAME DNS Record is created. 

Á TXT - TXT DNS Record is created. 

Á MX - MX DNS Record is created. 

Á SRV - SRV DNS Record is created. 

Á NS - NS DNS Record is created. 

data  string Actual data content. There are the following options: 

Á For A DNS Record: IP Address should be 

specified, for example 1.1.1.1 

Á For CNAME DNS Record: Canonical name should 

be specified, for example name 

Á For TXT DNS Record: Data should be specified, 

for example v=spf1 a mx 

Á For MX DNS Record: Mail exchanger and 

preference should be specified, for example 10 
mailexchanger.domain.acom 

Á For SRV DNS Record: Priority, Weight, Port, and 

Target should be specified. For example 10 65535 
10000 service.domain.acom 

Á For NS DNS Record: Name server should be 

specified, for example nameserver 

The method has the following output parameter. 

Name Type Short Description 

record_id  int ID of the created DNS Record. 

Note : Starting from POA 2.6.4 this method can also be called under Reseller permissions. 
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pem.deleteDNSRecord 

This method is supported by POA starting from version 2.6.1 Hotfix 4. 

This method allows to delete DNS resource record that has been previously created with 
pem.createDNSRecord (on page 69) or via POA UI. 

The method has the following input parameters: 

Name Type Short Description 

record_id  int ID of the record to delete. 

 

Note : Starting from POA 2.6.4 this method can also be called under Reseller permissions. 

pem.disableDNSRecord 

This method is supported by POA starting from version 2.8 Hotfix 03 

This method makes a DNS Resource Record disabled. 

The method has the following input parameters: 

Name Type Short Description 

record_id  int DNS Resource Record ID. 
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The method has no output parameters. 

See also: 

pem.enableDNSRecord (on page 72) 

Note : This method can also be called under Reseller permissions. 

pem.disableDomain 

This method is supported by POA starting from version 2.3. 

This method disables the specified Domain in POA. It means that all Domainôs DNS 
Records (except SOA and NS) will be removed from configuration of POA DNS Servers. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of the Domain to disable. 

[domain_name]  string Name of the Domain to disable. This parameter is 

optional. If it is specified, then domain_id  parameter 

is ignored. 

The method has no output parameters. 

See also: 

pem.enableDomain (on page 73) method. 

pem.enableDNSRecord 

This method is supported by POA starting from version 2.8 Hotfix 03 

This method makes a DNS Resource Record enabled. 

The method has the following input parameters: 

Name Type Short Description 

record_id  int DNS Resource Record ID. 
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The method has no output parameters. 

See also: 

pem.disableDNSRecord (on page 71) 

Note : This method can also be called under Reseller permissions. 

pem.enableDomain 

This method is supported by POA starting from version 2.3. 

This method enables the specified Domain in POA. It means that all Domainôs DNS 
Records will be restored to the values they have before the Domain was disabled. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of the Domain to enable. 

[domain_name]  string Name of the Domain to enable. This parameter is 

optional. If it is specified, then domain_id  

parameter is ignored. 

The method has no output parameters. 

See also: 

pem.disableDomain method (on page 72). 

pem.getDomainByName 

This method is supported by POA starting from version 2.8 

This method returns the properties of the Domain specified. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string The name of Domain. 

The method has the following output parameters: 

Name Type Short Description 

domain_id  int ID of Domain. 

owner_id  int ID of Account. 
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name string The name of Domain. 

 
 

pem.getDomainList 

This method is supported by POA starting from version 2.5. 

This method returns the list of all Domains, which have hostings added from Subscription 
specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int Subscription ID. 

This method returns the array of structures: 

Name Type Short Description 

domain_id  int ID of Domain. 

domain_name  string The name of Domain. 

domain_type  string Domain type. The current set of the possible domain 
types are: 

Á DOMAIN 

Á SUBDOMAIN 

domain_hosting_type  string Domain hosting type. Current set of possible 
Domain hosting types are: 

Á REGULAR 

Á SLAVE 

Á NONE 

registrar_status  int Numeric registrar status. There are the following 
possible values: 

Á 0 - Undefined. 

Á 10 - Ordering in progress. 

Á 15 - Transferring. 

Á 20 - Failed. 

Á 30 - Ready (Domain having this registrar status 
can be used for services provisioning). 

Á 50 - Closing (Domain having this registrar status 
can be used for services provisioning). 

Á 60 - Closed. 

Á 70 - Gone. 

is_locked  boolean Whether Domain is disabled. 
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dns_management_allo

wed 

boolean If a Customer is allowed to manage Domain's DNS 
records. 

 
 

pem.getDomainSubscription 

This method is supported by POA starting from version 2.4. 

This method returns an ID of Subscription, under which DNS Hosting for Domain is added. 

domain_id  and domain_name  parameters are optional to each other. It means that you 

can specify either domain_id  parameter or domain_name  one in your request. 

This method has the following input parameters: 

Name Type Short Description 

[domain_id]  int ID of Domain. 

[domain_name]  string Name of Domain. 

This method has the following output parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. If Domain has no DNS Hosting 
added, 0 is returned. 
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pem.getNameServers 

This method is supported by POA starting from version 2.3. 

This method returns DNS Servers that host DNS Zone of the Domain or Domain Request 
specified. 

There are the following use cases of method: 

Á To retrieve DNS Servers of existing Domain, domain_name  parameter should be 

passed to the method. 

Á To retrieve DNS Servers of Domain Request both domain_name  and 

subscri ption_id  parameters should be passed to the method. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string Name of the Domain or Domain Request to return 
name servers for. 

[subscription_id]  int ID of Subscription. This parameter is optional. It is 
used for Domain Request's DNS Servers retrieving 
only. 

The method has the following output parameters: 

Name Type Short Description 

N/A  array 
(string) 

Contains hostnames of DNS Servers corresponding 
the Domain or Domain Request. 

 

Note : Starting from POA 2.6.4 this method can also be called under Reseller permissions. 

pem.getRequiredNameServers (internal) 

This method is supported by POA starting from version 2.8. 

If Domain is transferred from one POA Account to another one, it uses DNS Servers 
according to Domain Subscription (it contains DNS Hosting) of the source Account. This 
method returns DNS Servers which should serve the Domain according to Domain 
Subscription of target Account. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string Name of the Domain to return DNS Servers for. 
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The method has the following output parameters: 

Name Type Short Description 

N/A  array 
(string) 

Contains hostnames of DNS Servers. 

 
 

pem.importCertificate 

This method is supported by POA starting from version 2.3. 

This method allows import SSL certificate on a specific site. 

Name Type Short Description 

domain_id  int The ID of Domain to add a Certificate to 

cert  string Certificate sent in raw data form 

priv_key  string Certificateôs private key in raw data 

ca_cert  string CA certificate 

The ca_cert parameter and the pair of parameters of cert, priv_key are optional each to 
other. They can be transmitted both or any one of these as well. Method has no output 
values. 

pem.removeDNSHosting 

This method is supported by POA starting from version 2.6.4 

This method converts the internal DNS hosting for a Domain registered in POA to the 
external one. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int ID of the Domain to remove DNS hosting from. 
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The method has no output parameters. 

See also pem.addDNSHosting (on page 61). 

Note : This method can also be called under Reseller permissions. 

pem.removeDomain 

This method is supported by POA starting from version 2.3. 

This method removes the Domain specified. 

The method has the following input parameters: 

Name Type Short Description 

[domain_id]  int ID of the Domain to remove.  If specified ï the 

domain_name  parameter is ignored. 

[domain_name]  string Name of the Domain to remove. 

The method has no output parameters. 
 

pem.removeDomainRequest 

This method is supported by POA starting from version 2.8. 

This method removes Domain Request. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

domain_name  string Name of Domain Request to remove. 

The method has no output parameters. 
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pem.removePTRRecord 

This method is supported by POA starting from version 2.6.5 

This method removes a PTR record. 

The method has the following input parameters: 

Name Type Short Description 

record_id  int The ID of PTR record to remove. 

 

The method has the following output parameters: 

Name Type Short Description 

N/A  boolean Result of method invocation. The possible values are 
the following: 

Á 1 - If PTR record is removed or PTR record does 
not exists. 

Á 0 - If PTR record can not be removed because it 
is used by some POA object (VPS or Hardware 
Node for example). 

See also pem.addPTRRecord (on page 67). 
 

pem.setDomainRegistrarStatus 

This method is supported by POA starting from version 2.3. 

This method sets new registrar status for given Domain in POA. 

The method has the following input parameters: 

Name Type Short Description 

[domain_id]  int ID of Domain, if specified ï the domain_name  

parameter is ignored 

domain_name  string The name of Domain. 

registrar_status  int This parameter indicates the new registrar domain 
status. It can take the following values: 

Á 0 - Domain check result is undefined. 

Á 1 - Domain is not registered. 

Á 2 - Domain is registered. 
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The method has no output parameters. 

Note : This method can also be called under Reseller permissions. 

pem.syncNameServers (internal) 

This method is supported by POA starting from version 2.8 

If Domain is transferred from one POA Account to another one, it uses DNS Servers 
according to Domain Subscription (it contains DNS Hosting) of the source Account. This 
method synchronizes DNS Servers for Domain specified, according to Subscription of 
target Account. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string Name of Domain to synchronize DNS Servers for. 

The method has no output parameters. 
 

pem.unbindServicesFromDomain 

This method is supported by POA starting from version 2.8 

This method removes hostings from Domain for Subscription specified. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int ID of Domain for which hostings will be removed. 

subscription_id  int ID of Subscription. 

The method has no output parameters. 
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Webspace Management 

This functional group allows to manage Webspaces. 

pem.apache.updateLimits 

This method is supported by POA starting from version 2.9. 

This method updates the following Apache Website limits: 

Á Limit of simultaneous requests per Virtual Host 

Á Limit of maximum bandwidth allowed per website 

Á Limit of used CPU per website 

Á Limit of used memory per website 

Limit number of processes per website The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of existing Subscription, under which Apache 
Websites are provisioned. 

This method has no output parameters. 
 

pem.getFTPUser 

This method is supported by POA starting from version 2.4. 

This method returns the login name for primary FTP user for FTP hosting associated with 
the specific subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

[webspace_id]  int ID of the webspace served by the chosen FTP 
service 

[domain_name]  string Name of the domain served by the chosen FTP 
service 
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The [webspace_id]  or [do main_name]  parameters should be used when a 

subscription contains more than one webspace served by the FTP service in order to 
determine, which exactly service to use. These parameters are optional to each other, so 
only one of them can be used in a single request. If neither of them is specified, the 
method will act as if there is only one webspace in the subscription and will result in error if 
it's not so. 

Output is a structure with following content: 

Name Type Short Description 

username  string The requested login name. 

 
 

pem.getSubscriptionWebspaces 

This method is supported by POA starting from version 2.8 

This method returns the list of Webspaces with their properties for Subscription specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

The method returns the array of structures: 

Name Type Short Description 

webspace_id  int ID of Webspace. 

host_id  int ID of Host where Webspace is located. 

hos t_name  string The fully qualified domain name of Host. 

path  string Path to the Webspace on the Host's file system. 
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pem.getWebspacesList 

This method is supported in POA starting from version 2.4. 

This method returns the list of Apache Webspaces with their properties for specified 
Subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription 

The method returns the array of structures: 

Name Type Short Description 

host_ip  int IP Address of the host the corresponding service is 
running on. 

webspace_id  int ID of a Webspace. 

path  string Path to Webspace on the host. 

domain_id  int ID of the Domain, which is used as part of Instant 
Access URL for the Webspace. 

domain_name  string Instant Access URL for the Webspace. 

See also: 

pem.getSubscriptionWebspaces (on page 82) 

pem.iis.getSubscriptionSharePointSites 

This method is supported by POA starting from version 2.8 

This method returns the list of SharePoint Sites with their properties for Subscription 
specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

The method returns the array of structures: 

Name Type Short Description 

domain_id  int ID of SharePoint Site's Domain. 

domain_name  string The name of SharePoint Site's Domain. 
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ip_address  string IP Address of SharePoint Site. 

sharepoint_version  string SharePoint version. There are the following possible 
values: 

Á 2.0 - SharePoint v.2.0 

Á 3.0 - SharePoint v.3.0 

content_quota  bigint Storage quota (in KB). 

content_usage  bigint Current usage of storage quota (in KB). 

 
 

pem.iis.getSubscriptionWebsites 

This method is supported by POA starting from version 2.8 

This method returns the list of IIS Websites with their properties for Subscription specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of Subscription. 

The method returns the array of structures: 

Name Type Short Description 

webspace_id  int ID of Webspace. 

domain_id  int ID of Website's Domain. 

domain_name  string The name of Website's Domain. 

ip_address  string IP Address of Website. 

iis_version  string IIS version. There are the following possible values: 

Á 6 - IIS v.6.0. 

Á 7 - IIS v.7.0. 
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pem.iis.getWebspaceFeaturesInfo 

This method is supported by POA starting from version 2.8 

This method returns a list of IIS WebSpace Features and their properties. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id  int IIS WebSpace ID. 

The method returns the array of structures: 

Name Type Short Description 

feature_name  string The name of Feature. There are the following 
possible Feature names: 

Á ASP 

Á ASP.NET 

Á Perl 

Á PHP 

Á SSI 

Á ISAPIRewrite 

Á ColdFusion 

enabled  boolean This parameter defines state of Feature. There are 
the following possible values: 

Á 0 - Feature is disabled. 

Á 1 - Feature is enabled. 

[feature_mode]  string Feature mode. This parameter is returned for the 
following Features: 

Á ASP.NET. There are the following possible 
Feature modes: 

Á v1.1 

Á v2.0 

Á Perl. There are the following possible Feature 
modes: 

Á CGI 

Á ISAPI 

Á PHP. There are the following possible Feature 
modes: 

Á ISAPI 

Á FastCGI 
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pem.iis.getWebspacesInfo 

This method is supported by POA starting from version 2.8 

This method returns the list of IIS Webspaces with their properties. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id_list  array of int The list of Webspaces' IDs. 

The method returns the array of structures: 

Name Type Short Description 

webspace_id  int ID of Webspace. 

host_id  int ID of Host where Webspace is located. 

host_name  string The fully qualified domain name of Host. 

path  string Path to the Webspace on the Host file system. 

disk_space_limit  bigint Diskspace limit on the size of the Webspace. 

 
 

pem.iis.setWebspaceFeaturesInfo 

This method is supported by POA starting from version 2.8 

This method modifies the properties of IIS WebSpace Features. If Feature is not specified, 
its properties will stay intact. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id  int IIS WebSpace ID. 

features_list  array of 
struct 

The list of Features to modify. 
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Á feature_name  string The name of Feature. There are the following 
possible Feature names: 

Á ASP 

Á ASP.NET 

Á Perl 

Á PHP 

Á SSI 

Á ISAPIRewrite 

Á ColdFusion 

Á enabled  boolean This parameter defines state of Feature. There are 
the following use cases: 

Á 0 - Feature is disabled. 

Á 1 - Feature is enabled. 

Á [feature_mode]  string Feature mode. This parameter is mandatory for the 
following Features: 

Á ASP.NET. There are the following possible 
Feature modes: 

Á v1.1 

Á v2.0 

Á Perl. There are the following possible Feature 
modes: 

Á CGI 

Á ISAPI 

Á PHP. There are the following possible Feature 
modes: 

Á ISAPI 

Á FastCGI 

Note:  This parameter is optional for the Perl 
Feature. If parameter is omitted, the ISAPI value is 
used. 

The method has no output parameters. 
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pem.iis.updateLimits 

This method is supported by POA starting from version 2.9. 

This method updates the following IIS Website limits: 

Á CPU consumption limit for exclusive application pools 

Á Memory limit for exclusive pool 

Á Default bandwidth limit 

Á Lower bandwidth boundary 

Upper bandwidth boundary The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of existing Subscription, under which IIS Websites 
are provisioned. 

This method has no output parameters. 
 

pem.setFTPPassword 

This method is supported by POA starting from version 2.4. 

This method changes the password of the primary FTP user from FTP hosting associated 
with the specific subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

password  string The password to set 

password_crypted  boolean Whether the password is encrypted 

[webspace_id]  int ID of the webspace served by the chosen FTP 
service 

[domain_name]  string Name of the domain served by the chosen FTP 
service 
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The [webspace_id]  or [domain_name]  parameters should be used when a 

subscription contains more than one webspace served by the FTP service in order to 
determine, which exactly service to use. These parameters are optional to each other, so 
only one of them can be used in a single request. If neither of them is specified, the 
method will act as if there is only one webspace in the subscription and will result in error if 
it's not so. 

This method has no output parameters. 

Note : IIS does not support the encrypted passwords. 

pem.apache.turnWebStatProcessingOn 

This method is supported by POA starting from version 2.9 HOTFIX01. 

This method turns on the processing of web statistics by Web Statistics Processor Server 
for specified Apache Service. 

The method has the following input parameters: 

Name Type Short Description 

service _id  int Apache Service ID. 

affect_existing_web

spaces  

boolean Whether to enable the processing of web statistics 
for the existing Webspaces. There are the following 
options: 

Á 0 - The web statistics is processed for new 
Webspaces only. 

Á 1 - The web statistics is processed for all 
Webspaces. 

This method has no output parameters. 
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pem.apache.turnWebStatProcessingOff 

This method is supported by POA starting from version 2.9 HOTFIX01. 

This method turns off the processing of web statistics by Web Statistics Processor Server 
for specified Apache Service. 

Note:  The primary use of the method is to prepare POA for uninstalling Web Statistics 

Processor Server. 

The method has the following input parameters: 

Name Type Short Description 

service_id  int Apache Service ID. 

This method has no output parameters. 
 

pem.ProFTPD.createCustomFTPUser 

This method is supported by POA starting from version 2.9 HOTFIX01. 

This method creates a Custom FTP User for Apache Webspace. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id  int Webspace ID 

login_suffix  string Login suffix of Custom FTP User. The login of 
Custom FTP User will be: <General FTP User 

Login>.login_suffix  

password  string Password of Custom FTP User 

location  struct It defines the entry point for Custom FTP User. 



 

 Public API Reference 91 

 

Á location_base  string It defines a base location. There are the following 
options: 

Á httpdocs - WebSite document root 

(/webspace/httpdocs ). 

Á httpsdocs - SSL WebSite document root 

(/webspace/httpsdocs ). 

Á cgi-bin - WebSite CGI directory 

(/webspace/cgi - bin ). 

Á [path]  string Path inside the base location. It is optional 
parameter. If the parameter is omitted, the root of the 
base location is used. 

This method has no output parameters. 
 

pem.ProFTPD.deleteCustomFTPUser 

This method is supported by POA starting from version 2.9 HOTFIX01. 

This method removes a Custom FTP User from the specified Webspace. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id  int Webspace ID 

login_suffix  string Login suffix of Custom FTP User. The Custom FTP 
User with <General FTP User 

Login>.login_suffix  login name will be removed. 

This method has no output parameters. 
 

pem.ProFTPD.getCustomFTPUsersList 

This method is supported by POA starting from version 2.9 HOTFIX01. 

This method returns the list of the existing Custom FTP Users for the specified Webspace. 

The method has the following input parameters: 

Name Type Short Description 

webspace_id  int Webspace ID 

The method returns the array of structures: 

Name Type Short Description 

webspace_id  int Webspace ID 
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login_suffix  string Login suffix of Custom FTP User 

login  string Login of Custom FTP User 

location  struct It represents the entry point for Custom FTP User. 

Á location_base  string It represents a base location. There are the 
following options: 

Á httpdocs - WebSite document root 

(/webspace/httpdocs ). 

Á httpsdocs - SSL WebSite document root 

(/webspace/httpsdocs ). 

Á cgi-bin - WebSite CGI directory 

(/webspace/cgi - bin ). 

Á [path]  string Path inside the base location 

ip_address  string FTP Server IP Address 

port  int FTP Server port 

 
 

Service Users Management 

This functional group allows to manage Service Users. 

pem.addUser 

This method is supported by POA starting from version 2.6.5 

This method creates a Service User. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of Subscription. 

login  string Service User's login. 

password  string Service User's password. 

[check_password_qua

lity]  
boolean Optional parameter. It defines whether to check the 

quality of password according to the password 
quality level defined in POA. 
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[properties]  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (see the Service 
User's Properties section (on page 97)). 

If the display_nam e property is omitted, the 

login  parameter's value is used as default value 

for the display_name  property. 

Á name string Property name. 

Á value  string Property value. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User created. 

 
 

pem.changeUserPassword 

This method is supported by POA starting from version 2.6.5 

This method allows to set the new Service User's password. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

password  string Service User's password. 

[check_password_qua

lity]  
boolean Whether to check password quality. 0 (false) is used 

by default. 

The method has no output parameters. 
 

pem.disableUser 

This method is supported by POA starting from version 2.6.5 

This method allows to disable the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has no output parameters. 
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pem.enableUser 

This method is supported by POA starting from version 2.6.5 

This method allows to enable the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has no output parameters. 
 

pem.getUserByLogin 

This method is supported by POA starting from version 2.6.5 

This method allows to retrieve the ID of Service User by the Service User's login specified. 

The method has the following input parameters: 

Name Type Short Description 

login  string Service User's login. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

 
 

pem.getUserInfo 

This method is supported by POA starting from version 2.6.5 

This method allows to obtain the Service User's properties. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 
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The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

subscription_id  int The ID of Subscription which Service User belongs 
to. 

login  string Service User's login. 

enabled  boolean Whether Service User is enabled. 

status  int Service User's status. Possible values are the 
following: 

Á 0 - Ready 

Á 1 - Updating 

Á 2 - Deleting 

properties  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (see the Service 
User's Properties section (on page 97)). 

Á name string Property name. 

Á value  string Property value. 

services  array of 
string 

The list of services names which Service User 
belongs to. Possible values are the following: 

Á AD:<Active Directory Domain name> - Active 
Directory 

Á Exchange - MS Exchange 

Á FPSE - IIS FrontPage Server Extensions 

Á WSS - Windows SharePoint Services 

Á WSS-ADMIN - Windows SharePoint Services (Site 
Administrator role) 

Á FTP - IIS FTP 

Á WinFM - Windows FileManager 

 
 

pem.getUsers 

This method is supported by POA starting from version 2.6.5 

This method allows to obtain the list of Service Users with their properties for the 
Subscription specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of Subscription. 
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The method returns the array of structures: 

Name Type Short Description 

user_id  int The ID of Service User. 

display_name  string The "Display Name" property of Service User. 

login  string Service User's login. 

 
 

pem.modifyUser 

This method is supported by POA starting from version 2.6.5 

This method allows to modify the Service User's properties. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

[login]  string Service User's login. 

[properties]  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (see the Service 
User's Properties section (on page 97)). 

name string Property name. 

values  string Property value. 

The method has no output parameters. 
 

pem.removeUser 

This method is supported by POA starting from version 2.6.5 

This method removes the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has no output parameters. 
 


































































































































































































































































































































































