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Documentation Conventions 

Before you start using this guide, it is important to understand the documentation 
conventions used in it.  

Typographical Conventions 

The following kinds of formatting in the text identify special information. 

Formatting convention Type of Information Example 

Special Bold Items you must select, such 
as menu options, command 
buttons, or items in a list. 

Go to the QoS tab. 

 Titles of chapters, sections, 
and subsections. 

Read the Basic Administration chapter. 

Italics Used to emphasize the 
importance of a point, to 
introduce a term or to 
designate a command line 
placeholder, which is to be 
replaced with a real name or 
value. 

The system supports the so called 
wildcard character search. 

Monospace  The names of commands, 
files, and directories. 

The license file is located in the 
httpdocs/common/licenses  

directory. 

Preformatted On-screen computer output 
in your command-line 
sessions; source code in 
XML, C++, or other 
programming languages. 

# ls ïal /files  

total 14470  

C H A P T E R  1  
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Preformatted Bold What you type, contrasted 
with on-screen computer 
output. 

# cd /root/rpms/php  

<> The value enclosed in angle 
brackets is variable, i.e. 
depending on the context it 
can take this or that value. 

Go to unpacked OS directory: 

# cd <PSA_DIST>/rpms/<OS  

CAPITALS Names of keys on the 
keyboard. 

SHIFT, CTRL, ALT 

KEY+KEY Key combinations for which 
the user must press and hold 
down one key and then press 
another. 

CTRL+P, ALT+F4 

 

 

 
 

General Conventions 

Be aware of the following conventions used in this book.  

Á Modules in this guide are divided into sections, which, in turn, are subdivided into 
subsections. For example, Documentation Conventions is a section, and General 
Conventions is a subsection. 

Á When following steps or using examples, be sure to type double-quotes ("), left single-
quotes (`), and right single-quotes (') exactly as shown. 

Á The key referred to as RETURN is labeled ENTER on some keyboards. 

Commands in the directories included into the PATH variable are used without absolute 
path names. Steps that use commands in other, less common, directories show the 
absolute paths in the examples. 

Feedback 

If you have found a mistake in this guide, or if you have suggestions or ideas on how to 
improve this guide, please send your feedback using the online form at 
http://www.parallels.com/en/support/usersdoc/. Please include in your report the guide's 
title, chapter and section titles, and the fragment of text in which you have found an error. 

http://www.parallels.com/en/support/usersdoc/
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Purpose 

The purpose of this Reference document is to describe the Public API of Parallels System 
Automation (PSA). This API provides functionality enough to integrate PSA with external 
billing system. 

This document is intended for any person participating in integration of PSA with external 
billing system: analysts gathering and elaborating the requirements, designers and 
software architects designing the system, developers implementing the solution, testers 
and test designers performing quality assurance, technical writers composing user 
documentation, etc. 

The reader of this document is expected to be familiar with basic PSA concepts like: 
objects hierarchy, including accounts; accountôs staff members; domains; hosts; customer 
services; etc. The reader should also be familiar with resources accounting system used in 
PSA and understand such terms as: resource type, service template, subscription, 
resource. 

Scope 

This document describes all methods constituting the Public API of Parallels System 
Automation (PSA) in terms of their functionality. It also provides comprehensive 
explanation of methodsô input and output parameters and gives examples of their usage. 

References 

The following documents are referenced elsewhere in this Reference: 

1 XML-RPC Specification (http://www.xmlrpc.com/spec). 

2 Extensible Markup Language (XML) (http://www.w3.org/xml/). 

3 HTTP ñ Hypertext Transfer Protocol (http://www.w3.org/protocols/). 
 

http://www.xmlrpc.com/spec
http://www.w3.org/xml/
http://www.w3.org/protocols/
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Definitions, Acronyms, and Abbreviations 

The following definitions, acronyms, and abbreviations are used throughout this document: 

HTTP ï Hypertext Transfer Protocol. 

RPC ï Remote Procedure Calls. 

XML ï eXtensible Markup Language. 

XML-RPC - Remote procedure calling using HTTP as the transport and XML as the 
encoding. 

Optional parameter (parameter name enclosed in square brackets) - when you come over 
the method parameter enclosed in square brackets [...], it means that the parameter is 
optional and that you can remove the tag that corresponds to the parameter request. Eg. 
[host_id] 

Deprecated method - if a method is marked as deprecated, it means that there exist other 
newer methods that can deliver the same result as the deprecated method. Still, the 
deprecated method works fine as well until you see it in the document. 

Internal method - if a method is marked as internal, it means that method is exlusively 
intended for system maintenance purposes and should be invoked by the system 
developers only. It is strongly recommended do not use such methods by the usual system 
users. It is not guaranted that method marked as internal will be available or will support 
back-compatibility in future versions of system. 

Overview 

The Reference document first provides general description of PSA Public API, then 
describes how it is structured according to functional groups, and finally lists all methods 
constituting the API in alphabetical order. The examples for methods are given in the 
appendix A (on page 137). 

Big Integer Support 
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With PSA 2.6.1 release, PSA Public API starts support big integers for some classes of 
parameters. They are: resource limits and resource usage values. 
 
Currently there is no standard for representation of 64+ bits integers in XML-RPC. So it 
was decided to transfer 64-bit integer values within XML-RPC string values. However 
these strings are validated for correctness. 

 

 
 

Specification Rules 

The type bigint actually stands for XML-RPC string type with the following restrictions: 

Á If bigint is the type of input parameter, then it is tested if it actually has numeric 

content and the content fits 64-bit integer. 

Á If bigint is the type of output parameter, then there is a guarantee that the 

parameter will actually contain numeric value that fits 64 bit integer. 
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Backward Compatibility Issues 

There are a number of methods that already accept/return parameters that have 
semantics of resource accounting (resource limits/usage amount, etc). The type of these 
parameters can not be changed because of compatibility reasons. This is why we have 
introduced additional rules that describe PSA Public API politic regarding this issue. 

In general, an additional method parameter of type bigint  is introduced. The name of 

that parameter partially coincide with original one with one exception that new parameter 
will have '64' prefix.  

In case of input parameters, an introduced bigint  parameter is optional. So it is safe for 

the user to keep using specific methods in a usual way, transferring usual int  parameters. 

However, if it is appears that user should transfer big number, he could use bigint  

parameter and do not transfer int parameter at all (or leave it 0 because bigint  

parameter has higher weight).  

PSA Public API will always transfer both int and bigint  output parameters that refer 

the same value. If it appears that the actual value does not fit the int  representation, then 

the minimal negative or maximum positive integer would be returned in int-typed 
parameter (depending on actual value) and correct value will be returned in bigint-typed 

parameter. So it is relatively safe to keep reading int output parameters but it is better to 

always use their bigint  analogs.  

Please note that rules described in this section concern existent method parameters only. 

The new bigint parameters will not have any int analogs and will be named in a usual 

fashion (no '64' prefixes). 



 

 

This topic describes security issues associated with Public API. 

PSA allows to control the following security aspects of Public API using: 

Á Type of protocol is used as transport for XML-RPC communication. 

Á SSL is disabled. In this case the plain HTTP is used as transport protocol. The 
content of XML-RPC requests/responses transmits over network in unencryped 
form. 

Á SSL is enabled. In this case HTTP over SSL is used as transport protocol. The 
content of XML-RPC requests/responses transmits over network in encryped form. 

Á Authentication mode. 

Á HTTP Authentication is disabled. In this case XML-RPC client can call Public API 
methods, which are listed in this reference, without PSA credentials providing. 

Á HTTP Authentication is enabled. In this case XML-RPC client should provide PSA 
Account Staff Member's login and password to pass through authentication 
process. If Provider Account Staff Member's login and password are provided, the 
XML-RPC client will be able to call Public API methods, which are listed in this 
reference. If Reseller Account Staff Member's login and password are provided, the 
XML-RPC client will be able to call limited set of Public API methods (the method 
allowed to use by Reseller is marked as "this method can also be called under 
Reseller permissions" in method's description). 

Á Networks from which access to Public API is allowed. 

Á Accept connections from everywhere. In this case XML-RPC clients from any network 
can call Public API methods. 

Á Accept connections only from allowed networks. In this case XML-RPC clients only from 
allowed networks (or IP Addresses) can call Public API methods. 

Note: The complete information how to configure Public API security is provided in 
Provider's Guide in Configuring PSA Public API section. 
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The purpose of PSA Public API is to provide external billing systems with a way to perform 
accounting and billing operations together with Parallels System Automation (PSA). 

The API represents a set of methods implemented over XML-RPC. All methods conform to 
XML-RPC specification so that the external system can use any third-party software 
implementing this protocol. 

All methods constituting the API are transactional on per-call basis. In other words, if an 
XML-RPC call succeeds, PSA can guarantee that all operations implied by the called 
method have been performed. And vice versa, if a call fails, PSA guarantees that no 
changes implied by this method have been made to the system. However, a sequence of 
calls is not transactional as a whole and the external system shall handle failed calls in the 
sequence itself. 

The whole Public API of PSA can be subdivided into several groups according to the 
primary functionality they support. The following subsections briefly describe these 
functional groups. 

Starting from PSA 2.6.5 (freshly installed) PSA will accept Public API connections only 
from allowed hosts/networks. Management Node will be allowed to call PSA via Public API 
by default. 

C H A P T E R  4  
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Management of Accounts and Accountõs Staff 
Members 

This functional group contains the following methods: 

pem.addAccount (on page 34) 

pem.addAccountMember (on page 37) 

pem.disableAccount (on page 40) 

pem.enableAccount (on page 41) 

pem.getAccountInfo (on page 41) 

pem.getAccountMemberByLogin (on page 42) 

pem.getAccountSubscriptions (on page 42) 

pem.removeAccount (on page 43) 

pem.removeAccountMember (on page 43) 

pem.setAccountAuthData (on page 44) 

pem.setAccountInfo (on page 44) 

pem.setAccountStatus (on page 47) 

pem.setMemberInfo (on page 47) 

pem.setMemberPassword (on page 50) 

pem.setSystemProperty (on page 50) 

pem.updateAccountAndAccountMember (on page 51) 

pem.promoteToReseller (on page 43) 
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Subscription Management 

This functional group contains the following methods: 

pem.activateSubscription (on page 52) 

pem.addSubscription (on page 53) 

pem.disableSubscription (on page 55) 

pem.enableSubscription (on page 56) 

pem.getSubscription (on page 54) 

pem.migrateSubscription (on page 56) 

pem.orderSubscription (deprecated) (on page 57) 

pem.provisionSubscription (on page 58) 

pem.removeSubscription (on page 60) 

pem.setSubscriptionName (on page 60) 

pem.upgradeSubscription (deprecated) (on page 60) 
 



 

20 Parallels System Automation 2.7 Parallels 

 

Domains Management 

This functional group contains the following methods: 

pem.addDomain (on page 61) 

pem.addDNSHosting (on page 63) 

pem.addPTRRecord (on page 63) 

pem.addSubdomain (on page 64) 

pem.createDNSRecord (on page 65) 

pem.deleteDNSRecord (on page 65) 

pem.getDomainSubscription (on page 68) 

pem.disableDomain (on page 66) 

pem.enableDomain (on page 66) 

pem.importCertificate (on page 70) 

pem.getDomainList (on page 67) 

pem.getWebspacesList (on page 69) 

pem.getNameServers (on page 69) 

pem.removeDNSHosting (on page 70) 

pem.removeDomain (on page 71) 

pem.removePTRRecord (on page 71) 

pem.setDomainRegistrarStatus (on page 72) 
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Webspace Management 

This functional group contains the following methods: 

pem.getFTPUser (on page 73) 

pem.setFTPPassword (on page 74) 

 
 

IIS Application Mappings Management 

This functional group contains the following methods: 

pem.iis.addDomainMapping (on page 74) 

pem.iis.addSystemMapping (on page 76) 

pem.iis.applySystemMappingsToHosts (on page 77) 

pem.iis.bulkAddDomainMapping (on page 77) 

pem.iis.deleteSystemMapping (on page 78) 

pem.iis.getDomainEngines (on page 79) 

pem.iis.getDomainMapping (on page 79) 

pem.iis.getDomainMappings (on page 80) 

pem.iis.getSystemEngines (on page 81) 

pem.iis.getSystemMapping (on page 82) 

pem.iis.getSystemMappings (on page 83) 

pem.iis.resetDomainMapping (on page 84) 

pem.iis.setDomainMappingEnabled (on page 85) 

pem.iis.updateDomainMapping (on page 85) 

pem.iis.updateSystemEngine (on page 86) 

pem.iis.updateSystemMapping (on page 87) 
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Exchange Mailbox Management 

This functional group contains the following methods: 

pem.exchange.addEmailAddresses (on page 88) 

pem.exchange.addMailbox (on page 88) 

pem.exchange.changePrimaryEmailAddress (on page 89) 

pem.exchange.disableForwarding (on page 90) 

pem.exchange.enableForwarding (on page 90) 

pem.exchange.getEmailAddresses (on page 90) 

pem.exchange.getEmailDomains (on page 91) 

pem.exchange.getMailboxByEmailAddress (on page 91) 

pem.exchange.getMailboxes (on page 92) 

pem.exchange.getMailboxInfo (on page 92) 

pem.exchange.getUserMailbox (on page 94) 

pem.exchange.modifyMailbox (on page 94) 

pem.exchange.removeEmailAddresses (on page 95) 

pem.exchange.removeMailbox (on page 96) 
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Service Users Management 

This functional group contains the following methods: 

pem.addUser (on page 96) 

pem.changeUserPassword (on page 98) 

pem.disableUser (on page 98) 

pem.enableUser (on page 98) 

pem.getUserByLogin (on page 99) 

pem.getUserInfo (on page 99) 

pem.getUsers (on page 101) 

pem.modifyUser (on page 102) 

pem.removeUser (on page 104) 
 

Mail management 

pem.cqmail.addMailbox (on page 104) 

pem.cqmail.addMailname (on page 105) 

pem.cqmail.delMailname (on page 107) 

pem.cqmail.editMailname (on page 107) 

pem.cqmail.addMailForwarding (on page 106) 
 

Database Management 

pem.createDatabase (on page 108) 

pem.createDatabaseUser (on page 109) 

pem.mssql.setQuota (on page 110) 
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Resource Accounting 

This functional group contains the following methods: 

pem.addResourceTypeToServiceTemplate (on page 111) 

pem.getResourceUsage (on page 111) 

pem.getResourceUsageForPeriod (on page 112) 

pem.resetResourceUsage (internal) (on page 115) 

pem.setResourceTypeLimit (on page 115) 

pem.setResourceTypeLimits (on page 116) 

pem.addResourceType (on page 110) 

pem.setRTAttributes (on page 117) 
 

Service Template Management 

pem.activateST (on page 118) 

pem.addServiceTemplate (on page 118) 

pem.deactivateST (on page 119) 

pem.getServiceTemplate (on page 119) 

pem.setSTActivationParams (on page 121) 

pem.setSTRTLimits (on page 121) 
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Provisioning Attributes Management 

pem.getProvisioningAttributes (on page 122) 

pem.addProvisioningAttributes (on page 122) 

pem.setHostAttributes (on page 123) 

pem.unsetHostAttributes (on page 123) 
 

IP Pool Management 

pem.createIPPool (on page 124) 

pem.assign.IPPool (on page 124) 

pem.attachIPPool (on page 125) 

pem.bindIPPool (on page 125) 

pem.detachIPPool (on page 126) 

pem.revokeIPPool (on page 126) 

pem.unbindIPPool (on page 126) 
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Security Management 

pem.checkPassword (on page 127) 

Native Package Management 

pem.packaging.native_repository.createRepository (on page 127) 

pem.packaging.native_repository.getRepository (on page 128) 

pem.packaging.native_repository.reindex (on page 129) 

pem.packaging.native_repository.removeRepository (on page 129) 

Branding Management 

pem.brandDomain (on page 129) 

pem.unbrandDomain (on page 130) 
 

Parallels Plesk Management 

pem.installPleskLicense (on page 131) 

pem.revokePleskLicense (on page 131) 
 

Parallels Virtuozzo Management 

pem.virtuozzo.attachVPS (on page 132) 

pem.virtuozzo.importTemplate (on page 132) 

pem.virtuozzo.installTemplate (on page 133) 
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Transactional Extensions 

pem.batchRequest (on page 134) 

pem.getRequestStatus (on page 135) 

txn.Begin (on page 135) 

txn.Commit (on page 136) 

txn.Rollback (on page 136) 

 

 



 

 

This section lists all methods constituting the PSA Public API along with comprehensive 
explanation of their input and output parameters. The list is sorted in alphabetical order for 
better navigation. 

Descriptions of all methods follow the same way: first, a short explanation is given of what 
the method does, and then lists of its input and output parameters are provided in tabular 
form. If the method participates in complex scenario involving other methods, a link to the 
corresponding diagram, explaining this scenario, is given. 

Types of all arguments are given in terms of XML-RPC specification. 

All methods described in this document are supported by PSA version 2.3 or later, if not 
otherwise stated explicitly. New methods and new optional parameters for existing 
methods introduced in subsequent releases of PSA are marked with the version of PSA 
where they were introduced for the first time. 

For the sake of convenience, the following table groups all methods from PSA Public API 
by releases where they were introduced for the first time. 

Method Name Effective since version 

pem.activateST (on page 118) 2.6.4 

pem.activateSubscription (on page 52) 2.3.01 

pem.addAccount (on page 34) 2.3 

pem.addAccountMember (on page 37) 2.3 

pem.addDNSHosting (on page 63) 2.6.4 

pem.addDomain (on page 61) 2.3 

pem.addProvisioningAttributes (on page 122) 2.6.3 

pem.addPTRRecord (on page 63) 2.6.5 

pem.addResourceType (on page 110) 2.6.3 

pem.addResourceTypeToServiceTemplate (on page 111) 2.6.5 

pem.addServiceTemplate (on page 118) 2.6.3 

pem.addSubdomain (on page 64) 2.3 

pem.addSubscription (on page 53) 2.3 

pem.addUser (on page 96) 2.6.5 

pem.assignIPPool (on page 124) 2.6.5 

C H A P T E R  5  
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 Public API Reference 29 

 

pem.attachIPPool (on page 125) 2.6.3 

pem.batchRequest (on page 134) 2.3 

pem.bindIPPool (on page 125) 2.6.3 

pem.brandDomain (on page 129) 2.6 

pem.changeUserPassword (on page 98) 2.6.5 

pem.checkPassword (on page 127) 2.4 

pem.cqmail.addMailbox (on page 104) 2.4 

pem.cqmail.addMailname (on page 105) 2.6.4 

pem.cqmail.delMailname (on page 107) 2.6.4 

pem.cqmail.editMailname (on page 107) 2.6.4 

pem.cqmail.addMailForwarding (on page 106) 2.5 

pem.createDatabase (on page 108) 2.3 

pem.createDatabaseUser (on page 109) 2.3 

pem.createDNSRecord (on page 65) 2.6.1 

pem.createIPPool 2.6.3 

pem.deactivateST (on page 119) 2.6.4 

pem.deleteDNSRecord (on page 65) 2.6.1 

pem.detachIPPool (on page 126) 2.6.3 

pem.disableAccount (on page 40) 2.3 

pem.disableDomain (on page 66) 2.3 

pem.disableSubscription (on page 55) 2.3 

pem.disableUser (on page 98) 2.6.5 

pem.enableAccount (on page 41) 2.3 

pem.enableDomain (on page 66) 2.3 

pem.enableSubscription (on page 56) 2.3 

pem.enableUser (on page 98) 2.6.5 

pem.exchange.addEmailAddresses (on page 88) 2.6.5 

pem.exchange.addMailbox (on page 88) 2.6.5 

pem.exchange.changePrimaryEmailAddress (on page 89) 2.6.5 

pem.exchange.disableForwarding (on page 90) 2.6.5 

pem.exchange.enableForwarding (on page 90) 2.6.5 

pem.exchange.getEmailAddresses (on page 90) 2.6.5 

pem.exchange.getEmailDomains (on page 91) 2.7 

pem.exchange.getMailboxByEmailAddress (on page 91) 2.6.5 
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pem.exchange.getMailboxes (on page 92) 2.6.5 

pem.exchange.getMailboxInfo (on page 92) 2.6.5 

pem.exchange.getUserMailbox (on page 94) 2.6.5 

pem.exchange.modifyMailbox (on page 94) 2.6.5 

pem.exchange.removeEmailAddresses (on page 95) 2.6.5 

pem.exchange.removeMailbox (on page 96) 2.6.5 

pem.getAccountInfo (on page 41) 2.4 

pem.getAccountMemberByLogin (on page 42) 2.7 

pem.getAccountSubscriptions (on page 42) 2.4 

pem.getDomainSubscription (on page 68) 2.4 

pem.getDomainList (on page 67) 2.5 

pem.getFTPUser (on page 73) 2.4 

pem.getNameServers (on page 69) 2.3 

pem.getProvisioningAttributes (on page 122) 2.6.3 

pem.getRequestStatus (on page 135) 2.6.2 

pem.getResourceUsage (on page 111) 2.3 

pem.getResourceUsageForPeriod (on page 112) 2.3 

pem.getServiceTemplate (on page 119) 2.6.1 

pem.getSubscription (on page 54) 2.6.1 

pem.getUserByLogin (on page 99) 2.6.5 

pem.getUserInfo (on page 99) 2.6.5 

pem.getUsers (on page 101) 2.6.5 

pem.getWebspacesList (on page 69) 2.4 

pem.iis.addDomainMapping (on page 74) 2.6.5 

pem.iis.addSystemMapping (on page 76) 2.6.5 

pem.iis.applySystemMappingsToHosts (on page 77) 2.6.5 

pem.iis.bulkAddDomainMapping (on page 77) 2.6.5 

pem.iis.deleteSystemMapping (on page 78) 2.6.5 

pem.iis.getDomainEngines (on page 79) 2.6.5 

pem.iis.getDomainMapping (on page 79) 2.6.5 

pem.iis.getDomainMappings (on page 80) 2.6.5 

pem.iis.getSystemEngines (on page 81) 2.6.5 

pem.iis.getSystemMapping (on page 82) 2.6.5 

pem.iis.getSystemMappings (on page 83) 2.6.5 
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pem.iis.resetDomainMapping (on page 84) 2.6.5 

pem.iis.setDomainMappingEnabled (on page 85) 2.6.5 

pem.iis.updateDomainMapping (on page 85) 2.6.5 

pem.iis.updateSystemEngine (on page 86) 2.6.5 

pem.iis.updateSystemMapping (on page 87) 2.6.5 

pem.importCertificate (on page 70) 2.3 

pem.installPleskLicense 2.6.5 

pem.migrateSubscription (on page 56) 2.5 

pem.modifyUser (on page 102) 2.6.5 

pem.mssql.setQuota (on page 110) 2.6.5 

pem.orderSubscription (deprecated) (on page 57) 2.3 

pem.packaging.native_repository.createRepository (on page 127) 2.6 

pem.packaging.native_repository.getRepository (on page 128) 2.6 

pem.packaging.native_repository.reindex (on page 129) 2.6 

pem.packaging.native_repository.removeRepository (on page 
129) 

2.6 

pem.promoteToReseller (on page 43) 2.6.4 

pem.provisionSubscription (deprecated) (on page 58) 2.3 

pem.removeAccount (on page 43) 2.3.01 

pem.removeAccountMember (on page 43) 2.3.01 

pem.removeDNSHosting (on page 70) 2.6.4 

pem.removeDomain (on page 71) 2.3 

pem.removePTRRecord (on page 71) 2.6.5 

pem.removeSubscription (on page 60) 2.3 

pem.removeUser (on page 104) 2.6.5 

pem.resetResourceUsage (internal) (on page 115) 2.3 

pem.revokeIPPool (on page 126) 2.6.5 

pem.revokePleskLicense 2.6 

pem.setAccountAuthData (on page 44) 2.3 

pem.setAccountInfo (on page 44) 2.3 

pem.setAccountStatus (on page 47) 2.3 

pem.setDomainRegistrarStatus (on page 72) 2.3 

pem.setFTPPassword (on page 74) 2.4 

pem.setHostAttributes (on page 123) 2.6.3 

pem.setMemberInfo (on page 47) 2.6.2 
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pem.setMemberPassword (on page 50) 2.6.2 

pem.setResourceTypeLimit (on page 115) 2.3 

pem.setResourceTypeLimits (on page 116) 2.6.1 

pem.setRTAttributes (on page 117) 2.6.3 

pem.setSTActivationParams (on page 121) 2.6.3 

pem.setSTRTLimits (on page 121) 2.6.3 

pem.setSubscriptionName (on page 60) 2.6.1 

pem.setSystemProperty (on page 50) 2.6.3 

pem.unbindIPPool (on page 126) 2.6.3 

pem.unbrandDomain (on page 130) 2.6 

pem.unsetHostAttributes (on page 123) 2.6.3 

pem.updateAccountAndAccountMember (on page 51) 2.3 

pem.upgradeSubscription (deprecated) (on page 60) 2.3 

pem.virtuozzo.attachVPS (on page 132) 2.6.5 

pem.virtuozzo.importTemplate (on page 132) 2.6.3 

pem.virtuozzo.installTemplate (on page 133) 2.6.3 

txn.Begin (on page 135) 2.6.3 

txn.Commit (on page 136) 2.6.3 

txn.Rollback (on page 136) 2.6.3 
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Management of Accounts and Accountõs Staff 
Members 

PSA 2.4 introduces an ability to work in conjunction with the external system that stores 
accountsô information in its own database. If you configure PSA to work with external 
account information storage, the user should apply alternative public API methods' 
interface where needed. Note that some public API methods become unavailable under 
this scheme. 

System ID parameter, that is used to refer to external system, is generated during 
registering of this external system in PSA. 

pem.addAccount 

This method is supported by PSA starting from version 2.3. 

This method creates an account for Reseller or Customer in PSA. Note that this method 
does not create an accountôs member; use pem.addAccountMember (on page 37) method 
for this purpose. 

Important: You should always call pem.addAccountMember (on page 37) just after 
pem.addAccount (on page 34). Otherwise, the deployment will be considered incorrect 
and, in general, subsequent call of pem.activateSubscription will lead to the unpredictable 
result. 

The method has the following input parameters: 

Name Type Short Description 

[account_id]  int id of newly created account, generated by external 
system. 

[account_type]  string type of account to create, (C)ustomer or (R)eseller.  
(C)ustomer is the default value. 

[subscription_id]  int The ID of subscription that provides resource "Client  
accounts" or "Reseller accounts" depending on account 
type. 

[parent_account_id]  int account id of a parent account. PSA provider 
(OID_ADMIN) is the default value. 

[branded_domain_nam

e]  

string The domain, which the brand is created on.  If such 
domain is specified, the created account will be bound 
to this domain. If you don't specify this parameter, the 
customer will be bound to the first created brand even if 
there is only one brand.  
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Send the following info, if PSA uses external account info storage: 

external_info  struct  

Á system_id  string reference ID to external system that stores account info 

Á external_account

_id  

string Some account identifier that will be passed to the 
external system for identification of this account. I t 
should have the following format: Brand|CustomerNr. 

Send the following info, if PSA stores account info in its own database: 

person  struct general information about person/company 

address  struct address information 

phone  struct contact phone number 

[fax]  struct contact fax number 

email  string contact e-mail address 

 

The method has the following output parameters (available since PSA 2.5 hotfix 12): 

Name Type Short Description 

account_id  int id of the created account 

For XML-RPC sample of using this method see pem.addAccount Sample section (on page 
142) in XML-RPC Samples appendix (on page 137). 

See also: 

pem.addAccountMember method (on page 37). 
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Parameters Details 

The request must contain either the set of account information parameters such as person, 

address, phone, fax, email or the external_info  that uniquely identifies external system 

where PSA should get appropriate data. 

The external_info  field appears in PSA starting from version 2.4. 

account_id - The ID of the account to create. This ID is generated by external billing system. 
Optional parameter. If this parameter is not specified, PSA will generate it according its 
internal sequence of IDs. 

account_type - Indicates the type of the account to create. It can take the following values: 

ñCò. Indicates that the account is created for Customer. Default value. 

ñRò. Indicates that the account is created for Reseller. 

subscription_id - The ID of subscription that provide resource "Client accounts" or "Reseller 
accounts" depending on account type. If subscription_id parameter is specified, then the 
Public API searches that concrete subscription for appropriate resource. Method would fail 
if no resource found. If subscription_id is not specified, then the method will look at all 
owner's subscriptions and search least loaded resource of the needed type. 

parent_account_id - ID of the account that owns (has administrative rights with respect to) 
the account being created. 

"OID_ADMIN" stands for PSA provider. Default value. 

person - Contains general information about person/company represented by the account 
being created. It is a struct with the following members: 

Á [ñtitleò] of ñstringò type. This is salutation like ñMr.ò or ñMrs.ò, etc. 

Á ñfirst_nameò of ñstringò type. The first name of the person represented by the account. 

Á [ñmiddle_nameò] of ñstringò type. The middle name of the person represented by the 
account. 

Á ñlast_nameò of ñstringò type. The last name of the person represented by the account. 

Á [ñcompany_nameò] of ñstringò type. The name of the company represented by the 
account. If the company is not specified, first name, middle name and last name will be 
used instead. 

address - Contains address information for the person/company represented by the 
account being created. It is a struct with the following members: 

Á ñstreet_nameò of ñstringò type. Name of the street. 

Á [ñhouse_numò] of ñstringò type. The number of the house. 

Á [ñaddress2ò] of ñstringò type. Second address. 

Á ñzipcodeò of ñstringò type. Postal code. 
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Á ñcityò of ñstringò type. Name of the city. 

Á ñcountryò of ñstringò type. This is the code of the country represented by two lowercase 
letters, like ñusò, ñukò, etc. 

Á ñstateò of ñstringò type. Name of the state/province. 

Note: Because of the fields inconsistency between PSA and Parallels Business 
Automation, the following behaviour is foreseen:  

If the house_num is indicated, then address will go to the street_name field in Parallels 
Business Automation, address2 => house_num, address3 => address2, otherwise 
address => street_name, address2 => address2. 

phone - Contains fax information for the person/company represented by the account being 
created. It is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the fax number. 

Á ñarea_codeò of ñstringò type. Area code part of the fax number. 

Á ñphone_numò of ñstringò type. The fax number itself. 

Á ñext_numò of ñstringò type. Extension to the fax number, if present. 

[fax] - Contains fax information for the person/company represented by the account being 
created. It is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the fax number. 

Á ñarea_codeò of ñstringò type. Area code part of the fax number. 

Á ñphone_numò of ñstringò type. The fax number itself. 

Á ñext_numò of ñstringò type. Extension to the fax number, if present. 

 

email - The e-mail address of the person/company represented by the account being 
created. 

pem.addAccountMember 

This method is supported by PSA starting from version 2.3. 

This method creates a member for Resellerôs or Customerôs account in PSA. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int id of account new member will belong to 

[subscription_id]  int The ID of the subscription that provide "users" 
resource. 

[user_id]  int id of the member to create, generated by external 
system 



 

38 Parallels System Automation 2.7 Parallels 

 

Send the following data, when PSA uses external account auth info storage: 

login  string Login for newly created member 

Send the following data set, when PSA stores account auth info by it-self: 

auth  struct auth info (login/password) for new member 

person  struct general personal information 

address  struct postal address 

phone  struct contact phone number 

[fax]  struct contact fax number 

email  string contact email address 

The method has the following output parameters (available since PSA 2.5 hotfix 12): 

Name Type Short Description 

user_id  int id of the created user 
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For XML-RPC sample of using this method see pem.addAccountMember Sample (on 
page 145) section in XML-RPC Samples appendix (on page 137). 

See also: 

pem.addAccount (on page 34) method. 

Parameters Details 

Request must contain either the set of account information parameters such as auth , 

person , address , phone , fax , email  or the login  parameter for an external system 

account. 

The login parameter appears in PSA starting from version 2.4. 

account_id - The ID of the account, which the member is created for. 

subscription_id - The ID of the subscription that provides "users" resource. If subscription_id 
parameter is specified, then the Public API searches "users" resource in that concrete 
subscription. If no resource found, there are two options to appear: 

Á if an account has no members yet, then the member creation will succeed; 

Á if account already have any members, then the method will fail. 

If subscription_id is not specified, then the method will look at all account's subscriptions 
and search least loaded "users" resource. 

user_id - The ID of the member to create. This ID is generated by external billing system. 

auth - Contains information to be used for authenticating the member being created. It is a 
struct with the following members: 

Á ñloginò of ñstringò type. 

Á ñpasswordò of ñstringò type. 

Á ["check_password"] of "boolean" type. Optional parameter. It checks the quality of the 
entered password according to the quality level defined in PSA. 

person - Contains general information about person represented by the member being 
created. It is a struct with the following members: 

Á ñtitleò of ñstringò type. This is salutation like ñMr.ò or ñMrs.ò, etc. 

Á ñfirst_nameò of ñstringò type. The first name of the person represented by the member. 

Á ñmiddle_nameò of ñstringò type. The middle name of the person represented by the 
member. 

Á ñlast_nameò of ñstringò type. The last name of the person represented by the member. 

address - Contains address information for the person represented by the member being 
created. It is a struct with the following members: 

Á ñstreet_nameò of ñstringò type. Name of the street. 
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Á ñhouse_numò of ñstringò type. The number of the house. 

Á ñaddress2ò of ñstringò type. Second address. 

Á ñzipcodeò of ñstringò type. Postal code. 

Á ñcityò of ñstringò type. Name of the city. 

Á ñcountryò of ñstringò type. This is the code of the country represented by two lowercase 
letters, like ñusò, ñukò, etc. 

Á ñstateò of ñstringò type. Name of the state/province. 

Note: Because of the fields inconsistency between PSA and Parallels Business 
Automation, the following behaviour is foreseen:  

If the house_num is indicated, then address will go to the street_name field in Parallels 
Business Automation, address2 => house_num, address3 => address2, otherwise 
address => street_name, address2 => address2. 

phone - Contains phone information for the person represented by the member being 
created. It is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the phone number. 

Á ñarea_codeò of ñstringò type. Area code part of the phone number. 

Á ñphone_numò of ñstringò type. The phone number itself. 

Á ñext_numò of ñstringò type. Extension to the phone number, if present. 

fax - Contains fax information for the person represented by the member being created. It 
is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the fax number. 

Á ñarea_codeò of ñstringò type. Area code part of the fax number. 

Á ñphone_numò of ñstringò type. The fax number itself. 

Á ñext_numò of ñstringò type. Extension to the fax number, if present. 

 

email - The e-mail address of the person represented by the member being created. 

pem.disableAccount 

This method is supported by PSA starting from version 2.3. 

This method disables all services provisioned under specified account. The corresponding 
Reseller or Customer will be still able to login to PSA, but will not be able to use and 
manage services provisioned under this account. 

The method has the following input parameters: 

Name Type Short Description 

acc ount_id  int The ID of the Account to disable. 
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The method has no output parameters. 

See also: 

pem.enableAccount method (on page 41). 

pem.enableAccount 

This method is supported by PSA starting from version 2.3. 

This method enables all services provisioned under specified account if they were 
disabled. The corresponding Reseller or Customer will be able to login to PSA and 
manage services provisioned under this account. 

Note: if pem.disableAccount method (on page 40) was called for an account, then it is not 
guaranteed that, after calling pem.enableAccount method, all services will be in the same 
state as they were just before pem.disableAccount method (on page 40) was called; it 
depends on particular kind of services. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of the Account to enable. 

The method has no output parameters. 

See also: 

pem.disableAccount method (on page 40). 

pem.getAccountInfo 

This method is supported by PSA starting from version 2.4. 

This method returns information about account: contacts, parent accounts, etc. 

The method has the following input parameters: 

Name Type Short Description 

account_id  string PSA account ID 

The output parameters are the following: 

Name Type Short Description 

account_type  string Account type; 'C' for end customers, 'R' for resellers 
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parent_account_id  int Parent account ID 

person  struct General information about person/company 

address  struct Customer/reseller address 

phone  struct Customer/reseller phone number 

fax  struct Customer/reseller fax number 

email  sting Customer/reseller E-mail address 

Look into pem.addAccount method (on page 34) description for complete specification of 
these structures. 

pem.getAccountMemberByLogin 

This method is supported by PSA starting from version 2.7. 

This method returns information about account member for specific login if there is any. 

The method has the following input parameters: 

Name Type Short Description 

login  string Login to find in PSA system 

This method has the following output parameters: 

Name Type Short Description 

user_id  int Account member ID 

account_id  int ID of an account that owns the member 

 
 

pem.getAccountSubscriptions 

This method is supported by PSA starting from version 2.4. 

This method returns a list of subscriptions that customer has bought. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int Customer's account ID 

Method returns an array(int) that contain a list of  customerôs subscription IDs. 
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pem.promoteToReseller 

This method is supported by PSA starting from version 2.6.4 

This method promotes any customer account to the reseller's one. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int id of account to promote 

The method has no output parameters. 
 

pem.removeAccount 

This method is supported by PSA starting from version 2.3.01 

This method removes an account from PSA. Note that this method automatically removes 
all accountôs data. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of the account to remove. 

Note: After account deletion the account ID remains in the database and can not be 
reused anew. 

The method has no output parameters. 

pem.removeAccountMember 

This method is supported by PSA starting from version 2.3.01. 

This method removes an Account's Staff Member from PSA. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of the Account's Staff Member to remove. 

The method has no output parameters. 
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pem.setAccountAuthData 

This method is supported by PSA starting from version 2.3. 

Note: Starting from PSA version 2.4, the calling of this method is considered incorrect, if 
PSA is configured to gather account and account auth info from external system. 

This method is used to change account member password. 

Name Type Short Description 

auth  struct Account authentication info 

Á [member_id]  int The ID of Account's Staff Member 

Á [login]  string The login of Account's Staff Member 

Á password  string The password of Account's Staff Member to set 

Á [check_password

]  
boolean Checks the quality of the issued password 

member_id  and login  parameters are optional to each other. It means that one of them 

must be explicitly specified. 

This method has no output parameters. 

pem.setAccountInfo 

This method is supported by PSA starting from version 2.3. 

Note: Starting from PSA version 2.4, the calling of this method is considered incorrect, if 
PSA is configured to gather account and account auth info from external system. 

This method updates information of Reseller's or Customer's Account. 

This method has the following input parameters: 

Name Type Short Description 

account_id  int ID of an account 

person  struct general information about person/company 

address  struct address information 

phone  struct contact phone number 

fax  struct contact fax number 

email  string contact E-mail address 
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This method has no output parameters. 
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Parameters Details 

account_id - Identifies the account to change. 

person - Contains general information about person represented by the member being 
updated. It is a struct with the following members: 

Á ñtitleò of ñstringò type. This is salutation like ñMr.ò or ñMrs.ò, etc. 

Á ñfirst_nameò of ñstringò type. The first name of the person represented by the member. 

Á ñmiddle_nameò of ñstringò type. The middle name of the person represented by the 
member. 

Á ñlast_nameò of ñstringò type. The last name of the person represented by the member. 

Á ñcompany_nameò of ñstringò type. The name of the company represented by the 
member. 

address - Contains address information for the person represented by the member being 
updated. It is a struct with the following members: 

Á ñstreet_nameò of ñstringò type. Name of the street. 

Á ñhouse_numò of ñstringò type. The number of the house. 

Á ñaddress2ò of ñstringò type. Second address. 

Á ñzipcodeò of ñstringò type. Postal code. 

Á ñcityò of ñstringò type. Name of the city. 

Á ñcountryò of ñstringò type. This is the code of the country represented by two lowercase 
letters, like ñusò, ñukò, etc. 

Á ñstateò of ñstringò type. Name of the state/province. 

phone - Contains phone information for the person represented by the member being 
updated. It is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the phone number. 

Á ñarea_codeò of ñstringò type. Area code part of the phone number. 

Á ñphone_numò of ñstringò type. The phone number itself. 

Á ñext_numò of ñstringò type. Extension to the phone number, if present. 

fax - Contains fax information for the person represented by the member being updated. It 
is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the fax number. 

Á ñarea_codeò of ñstringò type. Area code part of the fax number. 

Á ñphone_numò of ñstringò type. The fax number itself. 

Á ñext_numò of ñstringò type. Extension to the fax number, if present. 

 

email - The e-mail address of the person represented by the member being updated. 



 

 Public API Reference 47 

 

pem.setAccountStatus 

This method is supported by PSA starting from version 2.3. 

This method is used by external billing system to set accountôs status in PSA. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int id of account to modify 

account_status  string new account status name 

The method has no output parameters. 
 

Parameters Details 

account_id - Identifies the account to set the status for. 

account_status - The status to set. 

The following account statuses are supported in Game hosting: undefined, uncertified, 
verified, expired, validated. 

For all the other hosting types only "undefined" status can be used. 
 

pem.setMemberInfo 

This method is supported by PSA starting from version 2.6.2 

This method sets the contact information for member identified by login. The semantics of 
structure and field names are fully compatible with pem.setAccountInfo method (on page 
44). 

This method has the following input parameters: 

Name Type Short Description 

login  string Login name of the account 

person  struct general information about person/company 

address  struct address information 

phone  struct contact phone number 

[fax]  struct contact fax number 

email  string contact E-mail address 
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This method has no output parameters. 
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Parameters Details 

login - Identifies the account to change. 

person - Contains general information about person represented by the member being 
updated. It is a struct with the following members: 

Á ["titleò] of ñstringò type. This is salutation like ñMr.ò or ñMrs.ò, etc. 

Á ñfirst_nameò of ñstringò type. The first name of the person represented by the member. 

Á [ñmiddle_nameò] of ñstringò type. The middle name of the person represented by the 
member. 

Á ñlast_nameò of ñstringò type. The last name of the person represented by the member. 

Á [ñcompany_nameò] of ñstringò type. The name of the company represented by the 
member. 

address - Contains address information for the person represented by the member being 
updated. It is a struct with the following members: 

Á ñstreet_nameò of ñstringò type. Name of the street. 

Á [ñhouse_numò] of ñstringò type. The number of the house. 

Á [ñaddress2ò] of ñstringò type. Second address. 

Á ñzipcodeò of ñstringò type. Postal code. 

Á ñcityò of ñstringò type. Name of the city. 

Á ñcountryò of ñstringò type. This is the code of the country represented by two lowercase 
letters, like ñusò, ñukò, etc. 

Á ñstateò of ñstringò type. Name of the state/province. 

phone - Contains phone information for the person represented by the member being 
updated. It is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the phone number. 

Á ñarea_codeò of ñstringò type. Area code part of the phone number. 

Á ñphone_numò of ñstringò type. The phone number itself. 

Á ñext_numò of ñstringò type. Extension to the phone number, if present. 

fax - Contains fax information for the person represented by the member being updated. It 
is a struct with the following members: 

Á ñcountry_codeò of ñstringò type. Country code part of the fax number. 

Á ñarea_codeò of ñstringò type. Area code part of the fax number. 

Á ñphone_numò of ñstringò type. The fax number itself. 

Á ñext_numò of ñstringò type. Extension to the fax number, if present. 

 

email - The e-mail address of the person represented by the member being updated. 
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pem.setMemberPassword 

This method is supported by PSA starting from version 2.6.2 

This method changes the password for member identified by login. 

Name Type Short Description 

login  string Login name of the member 

password  string Password to be issued to member 

[check_password]  boolean Checks the quality of password. 

This method has no output parameters. 
 

pem.setSystemProperty 

This method is supported by PSA starting from version 2.6.3 

This method sets system property to a specified value. PSA system properties are the 
typed values so one should set correct input value parameter. One and only one of 
bool_value, str_value, num_value, enum_value parameters should be specified. Note that 
PSA UI will not see new property values automatically, it needs reread them into cache. 

Name Type Short Description 

account_id  int Account ID that defines a scope of a new value to be 
applied to. 

name string Property name 

[bool_value]  boolean Boolean-typed value 

[str_value]  string String-typed value 

[num_value]  int Numeric value 

[enum_value]  string Enumeration value 

This method has no output parameters. 
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pem.updateAccountAndAccountMember 

This method is supported by PSA starting from version 2.3. 

This method exists in our API for compatibility reasons but it is no longer supported. 
Please use pem.setAccountInfo (on page 44), pem.setMemberInfo (on page 47), 
pem.setMemberPassword (on page 50) instead. 

Subscriptions Management 

Provisioning Models 

3 provisioning models could be used in PSA: 

1 Single call (pem.activateSubscription) model that supports variable parameters set to 
provide any kinds of resources supported by PSA. Additionally you could use 
pem.addSubscription call to create subscription, but in this case you will be not able to 
initiate provisioning of it from Public API if it is not shared hosting subscription. 

2 Obsolete model that supports only shared hosting subscriptions provisioning. In this 
model you should call pem.addSubscription to create subscription then set limits on 
resources using a series of pem.setResourceTypeLimit calls, and, finally, call 
pem.provisionSubscription method (on page 58) to provision the subscription. The 
external billing system shall use a separate method pem.addDomain to add domains. 
Please refer to the diagram (on page 159). 

3 Starting from PSA version 2.5, the new scheme of "Pure Domains" is introduced. Using 
this scheme, you can create domains without hosting. In this case, the parameter 
hosting_type should be turned off, when you call pem.addDomain method. At the same 
time, there is a possibility to create domains with automatically included Mail Hosting. 
In this case, the activation parameter Auto host domains should be turned to "yes" in 
the Service Template. 
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pem.activateSubscription 

This method is supported by PSA starting from version 2.3.01. 

This method creates subscription, sets resource limits for this subscription, and then 
executes subscription provisioning. 

There are the following use cases of this method: 

Á Call pem.activateSubscription without parameters  array passing. The system creates 

Subscription and performs provisioning. To add a Domain, pem.addDomain (on page 
61) should be called separately. 

Á Call pem.activateSubscription with parameters  array passing. The system creates 

Subscription and Domain with physical hosting turned on, after that the provisioning 
takes place. 

The method has the following input parameters: 

Name Type Short Description 

[subscription_id]  int The ID of the Subscription to activate. 

If the parameter is not specified  
then ID for new Subscription will be 
generated by the system. 

account_id  int The ID of Account to subscribe 

service_template_id  int The ID of the Service Template that 
should be used for Subscription 
creation. 

[resource_limits]  array of struct 
{rt_id, limit} 

Subscription resource limits. It is 
optional parameter. If omitted then 
Service Templateôs limits are 
used. Each element of array is a 
struct of two integer values. The 
first is the Resource Type ID, the 
second is the resource type limit. 

[parameters]  array of stuct 
{var_name, 
var_value} 

The list of parameters (var_name, 
var_value) pairs that should be used 
during Subscription resources 
provisioning. It is optional parameter. 
Each element of array is a struct of 
two string values, the first is the 
parameter name, the second is the 
parameter value. The table of 
parameters supported is provided 
below. 
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The table of parameters supported: 

Name Value 

domain_id  The ID of Domain. If omitted, the system will assign the ID to Domain 
automatically. Otherwise, specified Domain ID value will be used. 

domain_name  The name of Domain to create. 

registrar_stat

us  

Registrar status of Domain. Possible values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 

If omitted, 2 (Domain is registered) is used by default. 

The method has the following output parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription created. 

 

For XML-RPC sample of using this method see pem.activateSubscription Sample (on 
page 140) in XML-RPC Samples appendix (on page 137). 

pem.addSubscription 

This method is supported by PSA starting from version 2.3. 

This method adds a subscription, created by external billing system, into PSA without 
provisioning it. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int The ID of Account. Indicates the Account, which the 
Subscription being added relates to. 

[subscription_id]  int The ID of Subscription to add, generated by external 
system. If the parameter is not specified then ID for 
new Subscription will be generated by the system. 

service_template_id  int The ID of the Service Template. Indicates the 
existing Service Template, which the Subscription 
being added is based on. 
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The method has the following output parameter. 

Name Type Short Description 

subscription_id  int id of subscription to add 

 

See also: 

Ordering a Subscription diagram (on page 159). 

pem.addDomain method. 

pem.provisionSubscription method (on page 58). 
 

pem.getSubscription 

This method is supported by PSA starting from version 2.6.1 

The pem.getSubscription allows to retrieve information about specific PSA Subscriptions. 

The method has the following input parameters: 

Name Type Short Description 

subscript ion_id  int Subscription ID 

get_resources  boolean If method should return Subscription resources along 
with general information. 

 

This method has the following output parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

name string Subscription Name 

st_id  int Service Template ID 

st_version  int Service Template Version 

owner_id  int ID of account that own the Subscription 

is_active  boolean Is Subscription active 

[resource_types]  array of 
structs 
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Á name string Name of Resource Type 

Á resource_type_i

d 
int ID of the Resource Type 

Á parent_resource

_type_id  
int ID of parent Resource Type (-1 is used if Resource 

Type has not parent Resource Type) 

Á measurement_uni

t  
string Unit that used for measurement of resource quantity 

Á limit  bigint Limit set for specific Resource Type 

Á usage  bigint Amount of consumed resources of specific Resource 
Type 

Á resclass_name  string Name of Resource Class 

The resource_types output parameter will be present only if get_resources input 
parameter is set to true. 

Note: PSA resource types are organizing tree-like structure. The pem.getServiceTemplate 
method returns plain list of resource types in a sake of simplicity. However, the actual 
resource type tree can be reproduced using parent_resource_type_id member. 

pem.disableSubscription 

This method is supported by PSA starting from version 2.3. 

This method disables all services provisioned under specified subscription. Moreover, new 
services under this subscription cannot be provisioned until the subscription is enabled. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to disable. 
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The method has no output parameters. 

See also: 

pem.enableSubscription method (on page 56). 

pem.enableSubscription 

This method is supported by PSA starting from version 2.3. 

This method enables all services provisioned under specified subscription if they were 
disabled. Moreover, new services can be provisioned under the subscription after this 
method is called for it. 

Note: if pem.disableSubscription method was called for a subscription, then it is not 
guaranteed that, after calling pem.enableSubscription method, all services will be in the 
same state as they were just before pem.disableSubscription method was called; it 
depends on particular kind of services. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to enable. 

The method has no output parameters. 

See also: 

pem.disableSubscription method. 

pem.migrateSubscription 

This method is supported by PSA starting from version 2.5. 

This method migrates a subscription to the specified service template. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to migrate. 

service_template_id  int The ID of the Service Template to migrate the 
Subscription to. 

The method has no output parameters. 
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pem.orderSubscription (deprecated) 

This method is supported by PSA starting from version 2.3. 

This deprecated method was used for creation only Shared Hosting subscriptions and will 
be removed from API in next PSA versions. This method  creates a subscription, adds a 
domain and provisions the subscription in one call. 

Instead of calling ñpem.orderSubscriptionò, external billing system shall now call 
pem.activateSubscription method. Following parameters set should be passed as 
ñparametersò parameter to pem.activateSubscription call for Shared Hosting subscriptions: 
domain_name, domain_id (optional), registrar_status. 

The method has the following input parameters: 

Name Type Short Description 

account_id  int ID of Account. Indicates the Account, which the 
Subscription being added/provisioned relates to. 

subscription_id  int The ID of the Subscription to add/provision. This ID is 
generated by external billing system. 

service_template_id  int Base Service Template ID. Indicates the existing 
Service Template, which the Subscription being 
added/provisioned is based on. 

[domain_id}  int The ID of the Domain to add. This parameter is 
optional and present here for backward compatibility 
purposes. 

domain_name  string Name of Domain to add. 

registrar_status  int Indicates the registrar Domain status. It can take the 
following values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 

The method has no output parameters. 

See also: 

Ordering a Subscription diagram (on page 159). 

pem.addDomain method. 

pem.addSubscription method. 

pem.provisionSubscription method (on page 58). 

pem.setResourceTypeLimit method. 
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Parameters Details 

account id - Indicates the account, which the subscription being added/provisioned relates 
to. 

subscription_id - The ID of the subscription to add/provision. This ID is generated by 
external billing system. 

service_template_id - Indicates the existing service template, which the subscription being 
added/provisioned is based on. 

domain_id - The ID of the domain to add. This parameter is optional and present here for 
backward compatibility purposes. 

domain_name - Name of the domain to add. 

registrar_status - Indicates the registrar domain status. It can take the following values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 
 

pem.provisionSubscription (deprecated) 

This method is supported by PSA starting from version 2.3.01. 

This method was used for provisioning Shared Hosting subscriptions only. Use 
pem.activateSubscription method to create and provisions a subscription in PSA. In the 
future this method will be enhanced to support all kinds of PSA subscriptions to initiate 
provisioning of subscriptions created by pem.addSubscription call. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to 
provision. 
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[provisioned_resource_types]  array (struct) This parameter indicates which 
Resource Types must be auto-
provisioned and in what amount. It 
is an optional parameter. If it is 
omitted, then the auto-provisioning 
of Resource Types is performed 
according to default rules in PSA.  

This parameter represents an array 
of structs, each describing auto-
provisioning for a separate 
Resource Type. Structs have the 
following fields: 

Á ñresource_type_idò of type ñintò. 
Indicated the Resource Type to 
auto-provision. 

Á ñamountò of type ñintò. Specifies 
the amount of resources to 
auto-provision. 

The method has no output parameters. 

See also: 

Ordering a Subscription diagram (on page 159). 

pem.addDomain method. 

pem.addSubscription method. 

pem.setResourceTypeLimit method. 
 

Parameters Details 

subscription_id - The ID of the subscription to provision. 

provisioned_resource_types - This parameter indicates which resource types must be auto-
provisioned and in what amount. It is an optional parameter. If it is omitted, then the auto-
provisioning of resource types is performed according to default rules in PSA. This 
parameter represents an array of structs, each describing auto-provisioning for a separate 
resource type. Structs have the following fields: 

Á ñresource_type_idò of type ñintò. Indicated the resource type to auto-provision. 

Á ñamountò of type ñintò. Specifies the amount of resources to auto-provision. 
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pem.removeSubscription 

This method is supported by PSA starting from version 2.3. 

This method unsubscribes Reseller or Customer from services provisioned under the 
specified subscription.   

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to remove. 

The method has no output parameters. 
 

pem.setSubscriptionName 

This method is supported by PSA starting from version 2.6.1 

The pem.setSubscriptionName method allows to set new name and description for an 
existent subscription. 

This method has the following input parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

[name]  string  

[descr]  string  

This method has no output parameters. 
 

pem.upgradeSubscription (deprecated) 

This method is supported by PSA starting from version 2.3. 

This method was used to upgrade a current subscription to the specified Service 
Template. Now, when subscription migration technology is implemented for PSA 2.5., 
please use the pem.migrateSubscription (on page 56) method. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription to upgrade. 

service_template_id  int The ID of the Service Template to upgrade the 
Subscription to. 
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The method has no output parameters. 
 

Domains Management 

pem.addDomain 

This method is supported by PSA starting from version 2.3. 

This method adds a domain, registered by external billing system, into PSA under the 
corresponding subscription. It does not provision the corresponding subscription in PSA; 
use pem.provisionSubscription (on page 58) method for that purpose. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int id of subscription under which domain is added 

[domain_id]  int domain id parameter 

domain_name  string name of domain to create 

registrar_status  int initial registrar status for domain 

[hosting_type]  int hosting (physical or parked) for new domain 

[domain_parking_typ

e]  

int Type of domain parking. 

path  string path or url to redirect 

 

The method has the following output parameter. 

Name Type Short Description 

domain_id  int id of domain to add 

 

For XML-RPC sample of using this method see pem.addDomain Sample (on page 148) in 
the XML-RPC Samples Appendix (on page 137). 

See also: 

Ordering a Subscription diagram (on page 159). 

pem.provisionSubscription method (on page 58). 
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Parameters Details 

subscription_id - Indicates the existing subscription under which the domain is added. 

domain_id - The ID of the domain to add. This parameter is optional and present here for 
backward compatibility purposes. 

domain_name - Name of the domain to add. 

registrar_status - Indicates the registrar domain status. It can take the following values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 

hosting_type - Optional parameter. If specified, indicates hosting type for the domain. It can 
take the following values: 

Á 0. Physical hosting. 

Á 1. RESERVED. Do not use! 

Á 2. Parked domain. 

Note: If you wish to add new Domain without hosting at all, do not issue this parameter in 
the XML-RPC request. 

domain_parking_type - this parameter can be issued only if hosting_type parameter is set to 
2 (parked domain). It can take the following values: 

Á 0. Domain parking. 

Á 1. Standard forwarding (welcome page customization). 

Á 2. Single page website. 

Á 3. Frame forwarding. 

If this parameter is omitted and hosting_type is set to 2, then the domain parking will be 
used. 

path - Its meaning depends on the hosting type: 

Á Physical hosting: path to document root location relatively to document root of main 
domain. 

Á Parked domain: destination URL for forwarding. If it is omitted, requests will be 
forwarded to a default location defined by provider. 
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pem.addDNSHosting 

This method is supported by PSA starting from version 2.6.4 

This method allows to use internal DNS hosting for a domain registered in PSA. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int ID of a domain to add DNS hosting to. 

[hosting_rt_id]  int Resource Type ID of DNS hosting. If it is not 
specified, it will be chosen automatically. 

The method has no output parameters. 

See also pem.removeDNSHosting (on page 70). 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.addPTRRecord 

This method is supported by PSA starting from version 2.6.5 

This method adds new PTR record, and returns itôs id. Note that this method works even if 
there are no appropriate reverse zone created, in this case, this record will immediately 
appear in the appropriate zone when as soon as a provider creates one. 

The method has the following input parameters: 

Name Type Short Description 

ip_address  string IP address of the PSA object (VPS or Hardware 
Node) to create a PTR record for. 

hostname  string Hostname to configure PTR record for. 

 

The method has the following output parameters: 

Name Type Short Description 

N/A  int ID of the created record. 

See also pem.removePTRRecord (on page 71). 
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pem.addSubdomain 

This method is supported by PSA starting from version 2.3. 

This method adds a subdomain into PSa under the corresponding subscription. It does not 
provision the corresponding subscription in PSA; use pem.provisionSubscription (on page 
58) method for that purpose. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int id of subscription to use 

domain_name  string name of the domain to add the new subdomain under 

prefix  string prefix of subdomain  

hosting_type  int hosting type 

path  string path to document root or url to redirect 

The method has no output parameters. 
 

Parameters Details 

subscription_id - Indicates the existing subscription under which the subdomain is added. 

domain_name - Name of the domain to add the new subdomain under. 

prefix - Name of the prefix for subdomain to add. The new subdomain will be accessible at 
http://<prefix>.<domain_name> 

hosting_type - Indicates hosting type for the subdomain. It can take the following values: 

Á 0. Physical hosting. 

path - The meaning of this parameter depends on the hosting type: 

Á Physical hosting: path to document root location relatively to document root of main 
domain. 
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pem.createDNSRecord 

This method is supported by PSA starting from version 2.6.1 Hotfix 4. 

This method creates new DNS record for a particular domain. Method returns record ID. 
The caller should keep track of record IDs in order to be able to delete them later by 
pem.deleteDNSRecord (on page 65). 

The method has the following input parameters: 

Name Type Short Description 

domain_na me string name of the domain to create record for 

host  string Host part of the DNS record 

[ttl]  int Optional record's TTL. 

type  string Record type, currently one of: A, CNAME, TXT, MX. 

data string Actual data content 

The method has the following output parameter. 

Name Type Short Description 

record_id  int ID of the created record. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 
 

pem.deleteDNSRecord 

This method is supported by PSA starting from version 2.6.1 Hotfix 4. 

This method allows to delete DNS resource record that has been previously created with 
pem.createDNSRecord (on page 65) or via PSA UI. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string name of the domain to delete the record from 

record_id  int ID of the record to delete. 
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Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.disableDomain 

This method is supported by PSA starting from version 2.3. 

This method disables domain in PSA. It means that all domainôs DNS records (except for 
SOA) will be substituted for record that points to a designated web site. This site may 
show a notification message like, for example, ñPlease, check your domain subscriptionò. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of the Domain to disable. 

[domain_name]  string Name of the Domain to disable. This parameter is 
optional. If it is specified, then <domain_id> 
parameter is ignored. This parameter is supported by 
PSA starting from version 2.5. 

The method has no output parameters. 

See also: 

pem.enableDomain (on page 66) method. 

Parameters Details 

domain_id - The ID of the domain to disable. 

domain_name - Name of the domain to disable. This parameter is optional. If it is specified, 
then <domain_id> parameter is ignored. This parameter is supported by PSA starting from 
version 2.5. 

pem.enableDomain 

This method is supported by PSA starting from version 2.3. 

This method enables the specified domain in PSA. It means that all domainôs DNS records 
will be restored to the values they have before the domain was disabled. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of the Domain to enable. 
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[domain_name]  string Name of the Domain to enable. This parameter is 
optional. If it is specified, then <domain_id> 
parameter is ignored. This parameter is supported 
by PSA starting from version 2.5. 

The method has no output parameters. 

See also: 

pem.disableDomain method (on page 66). 

Parameters Details 

domain_id - The ID of the domain to enable. 

domain_name - Name of the domain to enable. This parameter is optional. If it is specified, 
then <domain_id> parameter is ignored. This parameter is supported by PSA starting from 
version 2.5. 

pem.getDomainList 

This method is supported by PSA starting from version 2.5. 

This method returns the list of all domains for a subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int Customer's Subscription ID 

This method has the following output parameters: 

Name Type Short Description 

domain_id  int ID of a customer's domain 

domain_name  string Fully qualified domain name 

domain_type  string PSA domain type 

domain_hosting_type  string PSA hosting type 

registrar_status  int Numeric registrar status 

is_locked  boolean If domain is disabled 

dns_management_allo

wed 

boolean If a customer is allowed to manage domain's DNS 
records. 
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Parameters Details 

Output details: 

domain_type contains symbolic alias for PSA domain type. 

The current set of the possible domain types are: 

Á DOMAIN   

Á SUBDOMAIN 

domain_hosting_type contains symbolic alias for PSA hosting type. 

Current set of possible hosting types are: 

Á REGULAR 

Á SLAVE 

Á NONE 

 
 

pem.getDomainSubscription 

This method is supported by PSA starting from version 2.4. 

This method returns an ID of subscription the particular domain belongs to. 

This method has the following input parameters: 

Name Type Short Description 

domain_id  int id of a domain 

domain_name  string Domain name 

These parameters are optional to each other. It means that you can specify either 

domain_id  parameter or domain_name  one in your request. 

The output parameters: 

Name Type Short Description 

subscription_id  int An ID of subscription that owns the specified domain. 
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pem.getWebspacesList 

This method is supported in PSA starting from version 2.4. 

This method returns the list of webspaces' home directories for specified subscription. 

It has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

 

Output is an array of following structures: 

Name Type Short Description 

host_ip  int IP address of the host the corresponding service is 
running on 

webspace_id  int ID of a webspace 

path  string Path to webspace on the host 

domain_id  int ID of the instant access URL for the webspace 

domain_name  string Instant access URL for the webspace 

 
 

pem.getNameServers 

This method is supported by PSA starting from version 2.3. 

This method returns name servers that serve the specified domain. 

The method has the following input parameters: 

Name Type Short Description 

domain_name  string Name of the Domain to return name servers for. 

The method has the following output parameters: 

Name Type Short Description 

N/A  array 
(string) 

Contains names of name servers serving the 
requested domain. 
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Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.importCertificate 

This method is supported by PSA starting from version 2.3. 

This method allows import SSL certificate on a specific site. 

Name Type Short Description 

domain_id  int The ID of Domain to add a Certificate to 

cert  string Certificate sent in raw data form 

priv_key  string Certificateôs private key in raw data 

ca_cert  string CA certificate 

The ca_cert parameter and the pair of parameters of cert, priv_key are optional each to 
other. They can be transmitted both or any one of these as well. Method has no output 
values. 

pem.removeDNSHosting 

This method is supported by PSA starting from version 2.6.4 

This method converts the internal DNS hosting for a domain registered in PSA to the 
external one. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int ID of a domain to remove DNS hosting from. 
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The method has no output parameters. 

See also pem.addDNSHosting (on page 63). 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.removeDomain 

This method is supported by PSA starting from version 2.3. 

"DNS Hosting" should be removed for specified domain. It means that PSA named 
services does not longer responsible for DNS records of domain. All customer services 
should stay untouched (Apache, FTP, File Manager). 

The method has the following input parameters: 

Name Type Short Description 

[domain_id]  int ID of domain to remove.  If specified ï domain_name 
is ignored. 

[domain_name]  string Name of domain to remove. 

The method has no output parameters. 
 

Parameters Details 

domain_id - The ID of the domain to remove. 

domain_name - Name of the domain to remove. This parameter is optional. If it is specified, 
then <domain_id> parameter is ignored. This parameter is supported by PSA starting from 
version 2.5. 

pem.removePTRRecord 

This method is supported by PSA starting from version 2.6.5 

This method removes a PTR record. 

The method has the following input parameters: 

Name Type Short Description 

record_id  int The ID of PTR record. 
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The method has the following output parameters: 

Name Type Short Description 

N/A  boolean Result of method invocation. The possible values are 
the following: 

Á True, if PTR record is removed or PTR record 
does not exists. 

Á False, if PTR record can not be removed 
because it is used by some PSA object (VPS or 
Hardware Node for example). 

See also pem.addPTRRecord (on page 63). 
 

pem.setDomainRegistrarStatus 

This method is supported by PSA starting from version 2.3. 

This method sets new registrar status for given domain in PSA. 

The method has the following input parameters: 

Name Type Short Description 

[domain_id]  int id of domain, if specified ï domain_name is ignored 

domain_name  string name of domain 

registrar_status  int new registrar status 

The method has no output parameters. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

Parameters Details 

domain_id - [Optional] Unique PSA domain identifier to set new registrar status for. If 
specified <domain_name> parameter ignored. 

domain_name - Name of the domain to set new registrar status for. 

registrar_status - Indicates the new registrar domain status. It can take the following values: 

Á 0. Domain check result is undefined. 

Á 1. Domain is not registered. 

Á 2. Domain is registered. 
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Webspace Management 

pem.getFTPUser 

This method is supported by PSA starting from version 2.4. 

This method returns the login name for primary FTP user for FTP hosting associated with 
the specific subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

[webspace_id]  int ID of the webspace served by the chosen FTP 
service 

[domain_name]  string Name of the domain served by the chosen FTP 
service 

The [webspace_id]  or [domain_name]  parameters should be used when a 

subscription contains more than one webspace served by the FTP service in order to 
determine, which exactly service to use. These parameters are optional to each other, so 
only one of them can be used in a single request. If neither of them is specified, the 
method will act as if there is only one webspace in the subscription and will result in error if 
it's not so. 

Output is a structure with following content: 

Name Type Short Description 

username  string The requested login name. 
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pem.setFTPPassword 

This method is supported by PSA starting from version 2.4. 

This method changes the password of the primary FTP user from FTP hosting associated 
with the specific subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

password  string The password to set 

password_crypted  boolean Whether the password is encrypted 

[webspace_id]  int ID of the webspace served by the chosen FTP 
service 

[domain_name]  string Name of the domain served by the chosen FTP 
service 

The [webspace_id]  or [domain_name]  parameters should be used when a 

subscription contains more than one webspace served by the FTP service in order to 
determine, which exactly service to use. These parameters are optional to each other, so 
only one of them can be used in a single request. If neither of them is specified, the 
method will act as if there is only one webspace in the subscription and will result in error if 
it's not so. 

This method has no output parameters. 

Note: IIS does not support the encrypted passwords. 

IIS Application Mappings Management 

pem.iis.addDomainMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to create the mapping between the file name extension and the 
scripting engine for the specified domain. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of domain. 
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engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 

enabled  boolean Whether the mapping is enabled. 

properties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separeted 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

The method has the following output parameters: 

Name Type Short Description 

mapping_id  int The ID of created mapping. 
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pem.iis.addSystemMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to create the system mapping between the file name extension and 
the scripting engine. System mapping is a system wide template and it can be used in 
pem.iis.applySystemMappingsToHosts (on page 77) method call for example. 

The method has the following input parameters: 

Name Type Short Description 

[iis_ver]  int IIS version. Parameter's value can be 6 or 7 for IIS 
6.0 or IIS 7.0 correspondingly. If parameter is not 
set, value 6 is used by default. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 

prope rties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

The method has the following output parameters: 

Name Type Short Description 

mapping_id  int The ID of created mapping. 
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pem.iis.applySystemMappingsToHosts 

This method is supported by PSA starting from version 2.6.5 

This method allows to apply the system mappings to all domains at the specified hosts. All 
existed domains mappings will be destroyed and all system mappings will be applied. 

The method has the following input parameters: 

Name Type Short Description 

hosts  array (int) Contains the array of host IDs. 

This method has no the output parameters. 
 

pem.iis.bulkAddDomainMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to add the set of mappings between the file name extension and the 
scripting engine to specified domain at once. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of domain. 

mappings  array (struct)  
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Á engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

Á extension  string The file name extension, that will be associated 
with the scripting engine. 

Á enabled  boolean Whether the mapping is enabled. 

Á properties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exis

ts  
boolean Whether the Verify That File Exists option is 

enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

This method has no the output parameters. 
 

pem.iis.deleteSystemMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to remove system mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

This method has no the output parameters. 
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pem.iis.getDomainEngines 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the list of scripting engines associated with specified domain. 

The method has the following input parameters: 

Name Type Short Description 

domain _id  int The ID of domain. 

This method returns array of structures with the following data: 

Name Type Short Description 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

customizable  boolean Whether the customization of mappings is enabled. 

active  boolean Whether the scripting engine is active. 

 
 

pem.iis.getDomainMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to get properties of domains mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

The method has the following output parameters: 

Name Type Short Description 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 

enabled  boolean Whether the mapping is enabled. 

properties  struct  
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Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

 
 

pem.iis.getDomainMappings 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the list of mappings associated with domain for specified 
scripting engine. 

The method has the following input parameters: 

Name Type Short Description 

domain_id  int The ID of domain. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

This method returns array of structures with the following data: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 
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enabled  boolean Whether the mapping is enabled. 

properties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

 
 

pem.iis.getSystemEngines 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the list of system scripting engines. 

The method has the following input parameters: 

Name Type Short Description 

[iis_ver]  int IIS version. Parameter's value can be 6 or 7 for IIS 
6.0 or IIS 7.0 correspondingly. If parameter is not 
set, value 6 is used by default. 

This method returns array of structures with the following data: 

Name Type Short Description 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

customizable  boolean Whether the customization of mappings is enabled. 
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pem.iis.getSystemMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the properties of the system mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

The method has the following output parameters: 

Name Type Short Description 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 

properties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 
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pem.iis.getSystemMappings 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the list of system mappings for specified scripting engine. 

The method has the following input parameters: 

Name Type Short Description 

[iis_ver]  int IIS version. Parameter's value can be 6 or 7 for IIS 
6.0 or IIS 7.0 correspondingly. If parameter is not 
set, value 6 is used by default. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

This method returns array of structures with the following data: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

extension  string The file name extension, that will be associated 
with the scripting engine. 

properties  struct  
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Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

 
 

pem.iis.resetDomainMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to reset specified domains mapping. If domains mapping was created 
on base of system mapping, such domains mapping properties will be defaulted to 
properties of appropriate system mapping. In other case the domains mapping will be 
removed. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

This method has no the output parameters. 
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pem.iis.setDomainMappingEnabled 

This method is supported by PSA starting from version 2.6.5 

This method allows to change the state of specified domains mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

enabled  boolean Whether the mapping is enabled. 

This method has no the output parameters. 
 

pem.iis.updateDomainMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to change the properties of specified domains mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

properties  struct  
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Á verbs  string Contains HTTP verbs, the list of comma separeted 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verif y_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

This method has no the output parameters. 
 

pem.iis.updateSystemEngine 

This method is supported by PSA starting from version 2.6.5 

This method allows to change the properties of specified system scripting engine. 

The method has the following input parameters: 

Name Type Short Description 

[ iis_ver]  int IIS version. Parameter's value can be 6 or 7 for IIS 
6.0 or IIS 7.0 correspondingly. If parameter is not 
set, value 6 is used by default. 

engine  string The name of the scripting engine, currently one of: 
ASP, ASP.NET1.1, ASP.NET2, Perl, PHP, SSI. 

customizable  boolean Whether the customization of mappings is enabled. 

This method has no the output parameters. 
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pem.iis.updateSystemMapping 

This method is supported by PSA starting from version 2.6.5 

This method allows to change the properties of specified system mapping. 

The method has the following input parameters: 

Name Type Short Description 

mapping_id  int The ID of mapping. 

properties  struct  

Á verbs  string Contains HTTP verbs, the list of comma separated 
values: GET, POST, HEAD, TRACE and/or 
DEBUG. 

Á script_engine  boolean Whether the Script Engine option is enabled. It 
indicates that script can run in a directory without 
Execute Permission. This setting is intended 
primarily for script-based applications, such as ASP 
and IDC, that are mapped to an interpreter. 

Á verify_if_exists  boolean Whether the Verify That File Exists option is 
enabled. It instructs the Web server to verify the 
existence of the requested script file and to ensure 
that the requesting user has access permission for 
that script file. If the script does not exist or the 
user does not have permission, the appropriate 
warning message is returned to the browser and 
the script engine is not invoked. This option can be 
useful for scripts mapped to non-CGI executables, 
such as the Perl interpreter, that do not send a CGI 
response if the script is not accessible. Since the 
script must be opened twice, once by the server 
and once by the script engine, enabling this option 
can impact performance. 

This method has no the output parameters. 
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Exchange Mailbox Management 

pem.exchange.addEmailAddresses 

This method is supported by PSA starting from version 2.6.5 

This method assigns additional e-mail addresses to the Mailbox. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 

email_addresses  array of 
string 

Defines the list of additional e-mail addresses of the 
Mailbox. These e-mail addresses should be based 
on domains, which belong to the Customer's 
Subscription. 

The method has no the output parameters. 
 

pem.exchange.addMailbox 

This method is supported by PSA starting from version 2.6.5 

This method creates the Mailbox. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int ID of Service User which will be assigned to the 
Mailbox. 

alias  string Defines the Mailbox's alias. 

primary_email_addre

ss  
string Defines the primary e-mail address of the Mailbox. 

This address appears in the "From:" and "Reply-To:" 
fields of e-mail messages sent from the Mailbox. 

owa boolean Whether the Outlook Web Access (OWA) support is 
enabled. 

mapi  boolean Whether the access over Outlook support is 
enabled. 

active_sync  boolean Whether the Active Sync support is enabled. 

imap4  boolean Whether access to Mailbox over IMAP4 support is 
enabled. 
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pop3  boolean Whether access to Mailbox over POP3 support is 
enabled. 

size_limit  int Defines the maximum storage size (in Kilobytes) the 
mailbox can occupy before the system prevents the 
mailbox owner from sending and receiving more 
messages. 

[alt_email_addresse

s]  
array of 
string 

Defines the list of additional e-mail addresses of the 
Mailbox. These e-mail addresses should be based 
on domains, which belong to the Customer's 
Subscription. 

The method has the following output parameters: 

Name Type Short Description 

mailbox_id  int ID of created Mailbox. 

 
 

pem.exchange.changePrimaryEmailAddress 

This method is supported by PSa starting from version 2.6.5 

This method sets the new primary e-mail address for the Mailbox. Two use-cases are 
possible: 

Á E-mail address already assigned to the Mailbox. The method sets this e-mail address 
as primary e-mail address. 

Á E-mail address is not assigned to the Mailbox. The methods assigns this e-mail 
address to the Mailbox and sets one as primary e-mail address. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_i d int ID of Mailbox. 

email_address  string Specifies the primary e-mail address for the 
Mailbox. This e-mail address should be based on 
domains, which belong to the Customer's 
Subscription. 

The method has no the output parameters. 
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pem.exchange.disableForwarding 

This method is supported by PSA starting from version 2.6.5 

This method disables the e-mail forwarding support for the Mailbox. 

The method has the following input parameters: 

Name Type Short Description 

mailbox _id  int ID of Mailbox. 

The method has no the output parameters. 

Note: This method returns success result code, if method is applied to mailbox with 
forwarding disabled. 

pem.exchange.enableForwarding 

This method is supported by PSA starting from version 2.6.5 

This method enables the e-mail forwarding support for the Mailbox. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 

forwarding_email_ad

dress  
string Defines the e-mail address to forward to. 

store_messages_copy  boolean Whether to store the forwarded messages in the 
Mailbox. 

The method has no the output parameters. 
 

pem.exchange.getEmailAddresses 

This method is supported by PSA starting from version 2.6.5 

This method returns the list of assigned to Mailbox e-mail addresses. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 
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The method has the following output parameters: 

Name Type Short Description 

primary_email_addre

ss  
string The name of primary e-mail address assigned to 

Mailbox. 

alt_email_addresses  array of 
string 

The list of additional e-mail addresses assigned to 
Mailbox. 

 
 

pem.exchange.getEmailDomains 

This method is supported by PSA starting from version 2.7 

This method returns the list of Domains, on which Exchange Mail Hosting is installed. 

The method has the following input parameters: 

Name Type Short Description 

[domain_nam e]  string The name of the Windows Active Directory Domain. 
If specified, only Domains related to Windows Active 
Directory Domain will be returned. If omitted, all the 
Domains will be returned. 

The method has the following output parameters: 

Name Type Short Description 

email_domains  array of 
string 

The list of Domains, on which Exchange Mail 
Hosting is installed. 

 
 

pem.exchange.getMailboxByEmailAddress 

This method is supported by PSA starting from version 2.6.5 

This method returns the ID of Mailbox by the e-mail address specified. 

The method has the following input parameters: 

Name Type Short Description 

email_address  string The e-mail address. 
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The method has the following output parameters: 

Name Type Short Description 

mailbox_id  int The ID of Mailbox. 

 
 

pem.exchange.getMailboxes 

This method is supported by PSA starting from version 2.6.5 

This method allows to get the list of all Mailboxes with their properties for the Subscription 
specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of Subscription. 

The method returns the array of structures: 

Name Type Short Description 

mailbox_id  int The ID of Mailbox. 

email_addres s  string Primary e-mail address of the Mailbox. 

size  int Storage size (in Kilobytes) occupied by the mailbox 
contents. 

user_id  int The ID of Service User which corresponds to the 
Mailbox. 

display_name  string The "Display Name" property of Mailbox. 

logi n string The login to access the Mailbox. 

 
 

pem.exchange.getMailboxInfo 

This method is supported by PSA starting from version 2.6.5 

This method returns properties of Mailbox. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int The ID of Mailbox. 
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The method has the following output parameters: 

Name Type Short Description 

mailbox_id  int The ID of Mailbox. 

user_id  int The ID of Service User which corresponds to the 
Mailbox. 

login  string The login to access the Mailbox. 

display_name  string The "Display Name" property of Mailbox. 

alias  string The alias of Mailbox. 

owa boolean Whether the Outlook Web Access (OWA) support is 
enabled. 

mapi  boolean Whether the access over Outlook support is 
enabled. 

active_sync  boolean Whether the Active Sync support is enabled. 

imap4  boolean Whether access to Mailbox over IMAP4 support is 
enabled. 

pop3  boolean Whether access to Mailbox over POP3 support is 
enabled. 

size  int Storage size (in Kilobytes) occupied by the mailbox 
contents. 

warning_limit  int Storage size (in Kilobytes) the mailbox can occupy 
before a warning message is sent to the mailbox 
owner. 

prohibit_send_limit  int Storage size (in Kilobytes) the mailbox can occupy 
before the system prevents the mailbox owner from 
sending more messages. 

size_limit  int Maximum storage size (in Kilobytes) the mailbox 
can occupy before the system prevents the mailbox 
owner from sending and receiving more messages. 

incoming_item_max_s

ize  
int Maximum size of message (in Kilobytes) that can be 

received to the mailbox. 

outgoing_item_max_s

ize  
int Maximum size of message (in Kilobytes) that can be 

sent from the mailbox. 

recipient_list_max_

size  
int Maximum number of recipients the mailbox owner 

can send a message to. 

message_retention  int How long to keep deleted items for (days). 

show_in_address_boo

k  
boolean Whether "Show in address book" Mailbox property 

is enabled. The Mailbox will be not visible in address 
books or search queries if disabled. 
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status  int Mailbox status. The list of possible values is the 
following: 

Á 0 - Ready 

Á 1 - Creating 

Á 2 - Deleting 

Á 3 - Updating 

 
 

pem.exchange.getUserMailbox 

This method is supported by PSA starting from version 2.6.5 

This method returns the ID of Mailbox by the ID of Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has the following output parameters: 

Name Type Short Description 

mailbox_i d int The ID of Mailbox. 

 
 

pem.exchange.modifyMailbox 

This method is supported by PSA starting from version 2.6.5 

This method modifies the Mailbox properties. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 

[alias]  string Defines the Mailbox alias. 

[owa]  boolean Whether the Outlook Web Access (OWA) support is 
enabled. 

[mapi]  boolean Whether the access over Outlook support is 
enabled. 

[active_sync]  boolean Whether the Active Sync support is enabled. 
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[imap4]  boolean Whether access to Mailbox over IMAP4 support is 
enabled. 

[pop3]  boolean Whether access to Mailbox over POP3 support is 
enabled. 

[warning_limit]  int Defines the storage size (in Kilobytes) the mailbox 
can occupy before a warning message is sent to the 
mailbox owner. 

[prohibit_send_limi

t]  
int Defines the storage size (in Kilobytes) the mailbox 

can occupy before the system prevents the mailbox 
owner from sending more messages. 

[size_limit]  int Defines the maximum storage size (in Kilobytes) the 
mailbox can occupy before the system prevents the 
mailbox owner from sending and receiving more 
messages. 

[incoming_item_max_

size]  
int Defines the maximum size of message (in Kilobytes) 

that can be received to the mailbox. 

[outgoing_item_max_

size]  
int Defines the maximum size of message (in Kilobytes) 

that can be sent from the mailbox. 

[recipient_list_max

_size]  
int Defines the maximum number of recipients the 

mailbox owner can send a message to. 

[message_retent ion]  int Defines how long to keep deleted items for (days). 

[show_in_address_bo

ok]  
boolean Whether "Show in address book" Mailbox property 

is enabled. The Mailbox will be not visible in address 
books or search queries if disabled. 

The method has no the output parameters. 
 

pem.exchange.removeEmailAddresses 

This method is supported by PSA starting from version 2.6.5 

This method removes the e-mail address from the list of assigned to Mailbox e-mail 
addresses. There is a peculiarity: if a non-assigned to Mailbox e-mail address was 
specified in the list of e-mail addresses to remove, method call will ignore such e-mail 
address. Such behaviour is intended for the bulk e-mail addresses removal. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 

email_addresses  array of 
string 

The list of e-mail addresses to remove. 

The method has no the output parameters. 
 



 

96 Parallels System Automation 2.7 Parallels 

 

pem.exchange.removeMailbox 

This method is supported by PSA starting from version 2.6.5 

This method removes the Mailbox specified. 

The method has the following input parameters: 

Name Type Short Description 

mailbox_id  int ID of Mailbox. 

The method has no the output parameters. 
 

Service Users Management 

pem.addUser 

This method is supported by PSA starting from version 2.6.5 

This method creates a Service User. 

The method has the following input parameters: 

Name Type Short Description 

subsc ription_id  int The ID of Subscription. 

login  string Service User's login. 

password  string Service User's password. 

[properties]  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (the table of 
Service User's properties is provided below). 

Á name string Property name. 

Á value  string Property value. 

Service User's properties table: 

Name Value 

city  max size: 256; can be any string value; 

country  max size: 128; can be any string value; 

country_abbr  max size: 4; can be any string value; 

state  max size: 128; can be any string value; 



 

 Public API Reference 97 

 

street  max size: 128; can be any string value; 

zip_code  max size: 12; can be any string value; 

first_name  max size: 1024; can be any string value; 

last_name  max size: 1024; can be any string value; 

initials  max size: 6; can be any string value; 

title  max size: 256; can be any string value; 

po_box  max size: 256; can be any string value; 

office  max size: 1024; can be any string value; 

phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

fax  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

ip_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

mobile  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

pager  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

home_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

department  max size: 256; can be any string value; 

company  max size: 256; can be any string value; 

web_page  max size: 4000; can be any string value; 

notes  max size: 4000; can be any string value; 

description  max size: 1024; can be any string value; 

display_name  max size: 256; can be any string value; 

contact_emai

l  

RESERVED. Do not use! 

l_country_co

de 

RESERVED. Do not use! 

l_language_c

ode  

RESERVED. Do not use! 

l_variant  RESERVED. Do not use! 
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The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User created. 

 
 

pem.changeUserPassword 

This method is supported by PSA starting from version 2.6.5 

This method allows to set the new Service User's password. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

password  string Service User's password. 

The method has no the output parameters. 
 

pem.disableUser 

This method is supported by PSA starting from version 2.6.5 

This method allows to disable the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has no the output parameters. 
 

pem.enableUser 

This method is supported by PSA starting from version 2.6.5 

This method allows to enable the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 
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The method has no the output parameters. 
 

pem.getUserByLogin 

This method is supported by PSA starting from version 2.6.5 

This method allows to retrieve the ID of Service User by the Service User's login specified. 

The method has the following input parameters: 

Name Type Short Description 

login  string Service User's login. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

 
 

pem.getUserInfo 

This method is supported by PSA starting from version 2.6.5 

This method allows to obtain the Service User's properties. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

subscription_id  int The ID of Subscription which Service User belongs 
to. 

login  string Service User's login. 

enabled  boolean Whether Service User is enabled. 
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status  int Service User's status. Possible values are the 
following: 

Á 0 - Ready 

Á 1 - Updating 

Á 2 - Deleting 

properties  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (the table of 
Service User's properties is provided below). 

Á name string Property name. 

Á value  string Property value. 

services  array of 
string 

The list of services names which Service User 
belongs to. Possible values are the following: 

Á AD:<Active Directory Domain name> - Active 
Directory 

Á Exchange - MS Exchange 

Á FPSE - IIS FrontPage Server Extensions 

Á WSS - Windows SharePoint Services 

Á WSS-ADMIN - Windows SharePoint Services 
(Site Administrator role) 

Á FTP - IIS FTP 

Á WinFM - Windows FileManager 

Service User's properties table: 

Name Value 

city  max size: 256; can be any string value; 

country  max size: 128; can be any string value; 

country_abbr  max size: 4; can be any string value; 

sta te  max size: 128; can be any string value; 

street  max size: 128; can be any string value; 

zip_code  max size: 12; can be any string value; 

first_name  max size: 1024; can be any string value; 

last_name  max size: 1024; can be any string value; 

initials  max size: 6; can be any string value; 

title  max size: 256; can be any string value; 

po_box  max size: 256; can be any string value; 

office  max size: 1024; can be any string value; 

phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 
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fax  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

ip_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

mobile  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

pager  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

home_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

department  max size: 256; can be any string value; 

company  max size: 256; can be any string value; 

web_page  max size: 4000; can be any string value; 

notes  max size: 4000; can be any string value; 

description  max size: 1024; can be any string value; 

display_name  max size: 256; can be any string value; 

contact_emai

l  

RESERVED. Do not use! 

l_country_co

de 

RESERVED. Do not use! 

l_language_c

ode  

RESERVED. Do not use! 

l_variant  RESERVED. Do not use! 

 
 

pem.getUsers 

This method is supported by PSA starting from version 2.6.5 

This method allows to obtain the list of Service Users with their properties for the 
Subscription specified. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of Subscription. 
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The method returns the array of structures: 

Name Type Short Description 

user_id  int The ID of Service User. 

display_name  string The "Display Name" property of Service User. 

login  string Service User's login. 

 
 

pem.modifyUser 

This method is supported by PSA starting from version 2.6.5 

This method allows to modify the Service User's properties. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

[login]  string Service User's login. 

[properties]  array of 
struct 

Array of Service User's properties. Property is a pair 
of "name" and "value" parameters (the table of 
Service User's properties is provided below). 

name string Property name. 

values  string Property value. 

Service User's properties table: 

Name Value 

city  max size: 256; can be any string value; 

country  max size: 128; can be any string value; 

country_abbr  max size: 4; can be any string value; 

state  max size: 128; can be any string value; 

street  max size: 128; can be any string value; 

zip_code  max size: 12; can be any string value; 

first_name  max size: 1024; can be any string value; 

last_name  max size: 1024; can be any string value; 

initials  max size: 6; can be any string value; 

title  max size: 256; can be any string value; 

po_box  max size: 256; can be any string value; 
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office  max size: 1024; can be any string value; 

phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

fax  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

ip_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

mobile  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

pager  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

home_phone  max size: 132; can be any string value with format: 
COUNTRY_CODE#AREA_CODE#PHONE_NUMBER#EXTENSION_NU
MBER. 

department  max size: 256; can be any string value; 

company  max size: 256; can be any string value; 

web_page  max size: 4000; can be any string value; 

notes  max size: 4000; can be any string value; 

description  max size: 1024; can be any string value; 

display_name  max size: 256; can be any string value; 

contact_emai

l  

RESERVED. Do not use! 

l_country_co

de 

RESERVED. Do not use! 

l_language_c

ode  

RESERVED. Do not use! 

l_variant  RESERVED. Do not use! 

The method has no the output parameters. 
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pem.removeUser 

This method is supported by PSA starting from version 2.6.5 

This method removes the Service User specified. 

The method has the following input parameters: 

Name Type Short Description 

user_id  int The ID of Service User. 

The method has no the output parameters. 
 

Mail Management 

pem.cqmail.addMailbox 

This method is supported by PSA starting from version 2.4. 

This method creates the mailbox for specified mailname. 

The use cases of this method are the following:  

Á Register new mailname and add mailbox to it. In such case the "password" parameter 
should be specified and the "password_crypted" parameter is optional.   

Á Add mailbox to existing mailname. In such case the "password" and the 
"password_crypted" parameters should not be specified. 

 

Name Type Short Description 

subscription_id  int The ID of Subscription. 

name string Mailname (e-mail address without domain part 
specified). 

[domain_name]  string Domain name to create mailname for. If empty (or 
missed), the "all-domain" mailname will be created. 

[password]  string Mailbox password. 

[password_crypted]  boolean Whether the password was encrypted (DES or BSD 
MD5), false by default. 

quota  int Mailbox quota (in Kilobytes), 0 for no quota. 

[mail_to_notify]  string Mail address to send notification when the mailbox 
will be created (optional). 
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antispam  boolean Defines whether this mailbox will be filtered through 
SPAM protection. 

antivirus  struct Defines whether this mailbox will be filtered through 
AntiVirus protection system. 

Á check_in  boolean Checking incoming mail. 

Á check_out  boolean Checking outgoing mail. 

Á notify_sender  boolean Notification e-mail will be sent to the sender if a virus 
is found. 

Á notify_recepient

s 

boolean Notification e-mail will be sent to recipient(s) if a virus 
is found. 

The method has no output parameters. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.cqmail.addMailname 

This method is supported by PSA starting from version 2.6.4 

This method creates new mailname for a specified domain. 

Name Type Short Description 

subscription_id  int id of subscription 

[domain_name]  string Name of the domain to create a mailname to 

name string name of mainame to be created 

[password]  string mailname password 

[password_crypted]  boolean whether the password is encrypted 
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The method has no output parameters. 

All three methods (together with pem.cqmail.delMailname (on page 107) and 
pem.cqmail.editMailname (on page 107)) check permissions to manage subscription. If 
there are no permissions, returned error will inform that - no such hosting (if no 
permissions on (1) hosting's subscription) - no such domain (if no permissions on (2) 
hosting's subscription). 

1 if the mail hosting addressed by subscription 

2 if the mail hosting that carries domain (by name $domain_name), when methods are 
called properly these hostings are the same, and distinguished only to handle improper 
calls. 

In other words, if you issue the name of the domain belonging not to a subscription defined 
in the first parameter, the system will still perform the operation on this domain, but only if 
you have the necessary permissions on the hosting of this domain. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.cqmail.addMailForwarding 

This method is supported by PSA starting from version 2.5. 

This method associates forwarding address with the specified e-mail name. 

Name Type Short Description 

subscription_id  int id of subscription 

name string name of mailbox to be created 

[domain_name]  string domain name 

forward_to  string address to forward e-mail to 

[password]  string mailbox password 

[password_crypted]  boolean whether the password is encrypted 
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This method is not able to override password for already existent mailbox. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.cqmail.delMailname 

This method is supported by PSA starting from version 2.6.4 

This method deletes a mailname from a specified domain. 

Name Type Short Description 

subscription_id  int id of subscription 

[domain_name]  string Name of the domain to delete a mailname from 

name string name of mainame to be deleted 

The method has no output parameters. 

All three methods (together with pem.cqmail.addMailname (on page 105) and 
pem.cqmail.editMailname (on page 107)) check permissions to manage subscription. If 
there are no permissions, returned error will inform that - no such hosting (if no 
permissions on (1) hosting's subscription) - no such domain (if no permissions on (2) 
hosting's subscription). 

1 if the mail hosting addressed by subscription 

2 if the mail hosting that carries domain (by name $domain_name), when methods are 
called properly these hostings are the same, and distinguished only to handle improper 
calls. 

In other words, if you issue the name of the domain belonging not to a subscription defined 
in the first parameter, the system will still perform the operation on this domain, but only if 
you have the necessary permissions on the hosting of this domain. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

pem.cqmail.editMailname 

This method is supported by PSA starting from version 2.6.4 

This method allows to edit mailname for a specified domain. 

Name Type Short Description 

subscription_id  int id of subscription 

[domain_name]  string Name of the domain to create a mailname to 
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name string name of mainame to be created 

[password]  string mailname password 

[password_crypted]  boolean whether the password is encrypted 

The method has no output parameters. 

All three methods (together with pem.cqmail.addMailname (on page 105) and 
pem.cqmail.delMailname (on page 107)) check permissions to manage subscription. If 
there are no permissions, returned error will inform that - no such hosting (if no 
permissions on (1) hosting's subscription) - no such domain (if no permissions on (2) 
hosting's subscription). 

1 if the mail hosting addressed by subscription 

2 if the mail hosting that carries domain (by name $domain_name), when methods are 
called properly these hostings are the same, and distinguished only to handle improper 
calls. 

In other words, if you issue the name of the domain belonging not to a subscription defined 
in the first parameter, the system will still perform the operation on this domain, but only if 
you have the necessary permissions on the hosting of this domain. 

Note: Starting from PSA 2.6.4 this method can also be called under Reseller permissions. 

Database Management 

pem.createDatabase 

This method is supported by PSA starting from version 2.3. 

This method creates new database for specified subscription with specific type and default 
user. Please note, the process of creation a MS SQL database has peculiarities and 
contains the following sequence of methods calls: tnx.Begin (on page 135), 
pem.createDatabase, pem.mssql.setQuota (on page 110), tnx.Commit (on page 136). 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int The ID of the Subscription. 

name string Name for Database to create. 
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type  string Which RDBMS use to host a Database. Possible 
values: 

Á MYSQL 

Á PGSQL 

Á MSSQL 

user  string Name of Database User. 

password  string Password for Database User. 

The method has the following output parameters: 

Name Type Short Description 

database_id  int ID of created Database. 

name string Name of created Database. 

hostname  string Name of host where Database will be located. 

 
 

pem.createDatabaseUser 

This method is supported by PSA starting from version 2.3. 

This method creates new database user which can access specific database. 

One can create only one user with particular name so the user can access only one 
database. 

Name Type Short Description 

db_id  int The ID of Database new User will be able to access 

user  string The name of new User 

password  string User's password 

Method will return an ID of created user. 

The method has the following output parameters: 

Name Type Short Description 

user_id  int ID of the created User 

 
 



 

110 Parallels System Automation 2.7 Parallels 

 

pem.mssql.setQuota 

This method is supported by PSA starting from version 2.6.5 

This method allows to set a database quota for MS SQL databases (namely, for data and 
transaction log). 

The method has the following input parameters: 

Name Type Short Description 

database_id  int Database ID to set the quota for. 

quota_rt_id  int ID of the Resource Type to set the quota for 

data_quota  longint Quota for data file 

[log_quota]  longint optional, quota for transaction log file 

This method has no output parameters. 
 

Resource Accounting 

pem.addResourceType 

This method is supported by PSA starting from version 2.6.3. 

This method allows to add new Resource Type into system. 

The method has the following input parameters: 

Name Type Short Description 

resclass_name  string Name of the Resource Class to base new 
Resource Type 

name string Name of the new Resource Type 

[descr]  string New Resource Type description 

[attrs]  array of 
string 

Attributes to attach to new Resource Type 

[act_params]  array Resource Type Activation Parameters 
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Á var_name  string Name of the Activation Parameter 

Á var_value  string Activation Parameter value 

The method has the following output parameters: 

Name Type Short Description 

resource_typ e_id  int ID of the created Resource Type 

 
 

pem.addResourceTypeToServiceTemplate 

This method is supported by PSA starting from version 2.6.5 

This method adds certain Resource Type to Service Template. 

The method has the following input parameters: 

Name Type Short Description 

owner_id  int ID of account on whose behalf the operation will be 
performed 

st_id  int ID of the Service Template to add the Resource Type 

[source_sub_id]  int The source subscription containing Resource Type. 
There may be cases when owner of a Service 
Template is subscribed to more than one 
subscription that contain the specified Resource 
Type. In order to resolve this ambiguity one should 
specify source_sub_id parameter designating 
concrete subscription to take resource from.  

rt_id  int ID of the resource Type to be added 

This method has no output parameters. 
 

pem.getResourceUsage 

This method is supported by PSA starting from version 2.3. 

This method returns up-to-date usage statistics for resource types within the specified 
subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int id of subscription 

resource_type_ids  array (int) ids of resource types in question 
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The method has the following output parameters: 

Name Type Short Description 

subscription_id  int id of subscription 

resource_type_usages  array (struct) resource types usage statistics 

See also: 

pem.getResourceUsageForPeriod method (on page 112). 

Parameters Details 

Input Parameters: 

subscription_id - Indicates the subscription, which the resource usage is returned for. 

resource_type_ids - Contains IDs of resource types, which the resource usage is requested 
for. 

Output Parameters: 

subscription_id - Indicates the subscription, which the resource usage is returned for. 

resource_type_usages - Contains resource usages for each requested resource type. It is the 
array of structs, each having the following members: 

Á ñresource_type_idò of type ñintò. Indicates the resource type the usage statistics is 
returned for. 

Á ñusageò of type ñintò. Represents the absolute value of resourceôs usage at the moment 
defined by ñlast_checkpointò parameter (see below). The usage is specified in units, 
which the resource type is measured in. 

Á ñlast_checkpointò of type ñintò. Indicates the point in time when the usage of the 
resource was measured last time. It is specified in the number of seconds since 1970-
01-01 00:00:00 UTC. 

 

pem.getResourceUsageForPeriod 

This method is supported by PSA starting from version 2.3. 

This method returns usage statistics for resource types within the specified subscription for 
a given period of time. It is complimentary to the pem.getResourceUsage method (on page 
111). 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int id of subscription 
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resource_type_ids  array (int) ids of resource types in question 

from_time  int start time of period (unix time) 

to_time  int end time of period (unix time) 

The method has the following output parameters: 

Name Type Short Description 

resource_type_usages  array (struct) usage statistics 

actual_period  array (int) actual periods 

 

 
from_time in history  

&  

to_time in history 

from_time in history  

&  

to_time > history_end 

from_time > history_end  

&  

to_time > history_end 

actual_period     

from_time  from_time from_time history_end 

to_time  to_time history_end history_end 
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Here ñhistory_endò represents the point time when the given request for statistics is served 
(current time at callee side). ñin historyò means point in time that is earlier than 
ñhistory_endò. 

See also: 

pem.getResourceUsage method (on page 111). 

Parameters Details 

Input Parameters: 

subscription_id - Indicates the subscription, which the resource usage is returned for. 

resource_type_ids - Contains IDs of resource types, which the resource usage is requested 
for. 

from_time - Indicates the start time of the period, which the resource usage is returned for. 
Must be specified in the number of seconds since 1970-01-01 00:00:00 UTC. 

to_time - Indicates the end time of the period, which the resource usage is returned for. 
Must be specified in the number of seconds since 1970-01-01 00:00:00 UTC. 

Output Parameters: 

resource_type_usages - Contains resource usages for each requested resource type. It is the 
array of structs, each having the following members: 

Á ñresource_type_idò of type ñintò. Indicates the resource type the usage statistics is 
returned for. 

Á ñparent_resource_type_idò of type ñintò. Indicates the parent resource type of the 
resource type the usage statistics is returned for. This value can be used to group 
usage statistics for related resource types. 

Á ñinitial_usageò of type ñintò. Represents the absolute value of resourceôs usage at the 
start of the requested period. The usage is specified in units, which the resource type is 
measured in. 

Á ñusage_statisticsò. The usage statistics itself. It is an array of structs. Each member of 
the array represents a particular change in resource usage during the requested 
period. Structs have the following members: 

Á ñtimeò of type ñintò. Indicates the point in time when the usage of the resource was 
changed. It is specified in the number of seconds since 1970-01-01 00:00:00 UTC. 

Á ñdeltaò of type ñintò. Contains the actual change of the resourceôs usage. The value of 
the change may be negative depending on the resourceôs type. 

actual_period - Indicates the actual period, which the resource usages are returned for. For 
the description of what the actual period is, see the note below. This field is a struct with 
the following members: 
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Á ñfrom_timeò of type ñintò. Indicates the actual start time of the period, which the 
resource usages are returned for. It is specified in the number of seconds since 1970-
01-01 00:00:00 UTC. 

Á ñto_timeò of type ñintò. Indicates the actual end time of the period, which the resource 
usages are returned for. It is specified in the number of seconds since 1970-01-01 
00:00:00 UTC. 

Note: the caller may request usage statistics for a period of time for which there are no 
statistics in the system at all or there exist statistics for a part of the requested period only. 
The ñactual_periodò returned parameter serves the purposes to address such situations. 
Depending on the values of input ñfrom_timeò and ñto_timeò parameters and the period of 
time for which the statistics exist in the system, the ñactual_periodò returned parameter can 
take values described in the table below. 

pem.resetResourceUsage (internal) 

This method is supported by PSA starting from version 2.3. 

This internal method resets the usage counter in PSA for specified resource types under 
the given subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int Indicates the Subscription, which the resource usage 
is reset for. 

resource_type_ids  array (int) Contains IDs of Resource Types, which the resource 
usage is reset for. 

The method has no output parameters. 
 

pem.setResourceTypeLimit 

This method is supported by PSA starting from version 2.6.1 

This method sets limits on a resource type within given subscription. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int ID of the subscription 

resource_type_id  int ID of the resource type 

[limit]  int new resource type limit 

[limit64]  bigint 64bit analog of limit parameter; has higher priority. 
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[autoprovide]  boolean If the actual provisioning/un-provisioning should 
proceed 

If autoprovide flag is set to true, than the method performs the following additional tasks: 

Á If a particular resource either added or changed its limit from zero to any non-zero 
value, then it will be auto-provided. 

Á If limit of a particular resource is changed from non-zero value to zero, then it will be 
automatically un-provided. 

Note: PSA resource type structure has a tree-like form, so auto-provisioning of leaf 
resources is impossible without provisioning of root ones. Be aware of what resources to 
send with this method to get predictable results. 
 

pem.setResourceTypeLimits 

This method is supported by PSA starting from version 2.6.1 

The pem.setResourceTypeLimits method is responsible for changing limits of set of 
resource types in a specific subscription. This method also can control resource 
provisioning status according to their new limits. 

The method has the following input parameters: 

Name Type Short Description 

subscription_id  int Subscription ID 

[autoprovide]  boolean If the actual provisioning/un-provisioning should 
proceed 

resource_limits  array of 
structs 
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Á resource_type_id  int Resource Type ID 

Á limit  bigint New limit for specific Resource Type 

This method has no output parameters. 

The method can include new resource types into current subscription's resource type tree. 

If autoprovide flag is set to true, than the method performs the following additional tasks: 

Á If a particular resource either added or changed its limit from zero to any non-zero 
value, then it will be auto-provided. 

Á If limit of a particular resource is changed from non-zero value to zero, then it will be 
automatically un-provided. 

Note: PSA resource type structure has a tree-like form, so auto-provisioning of leaf 
resources is impossible without provisioning of root ones. Be aware of what resources to 
send with this method to get predictable results. 

pem.setRTAttributes 

This method is supported by PSA starting from version 2.6.3. 

This method allows to set new or replace existing Attributes to the Resource Type. 

The method has the following input parameters: 

Name Type Short Description 

rt_id  int ID of the Resource type to add/replace 
Attribute(s) 

attr  array of 
string 

New Attributes to add to Resource Types 

This method has no output parameters. 
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Service Template Management 

pem.activateST 

This method is supported by PSA starting from version 2.6.4 

This method allows to activate a Service Template. 

The method has the following input parameters: 

Name Type Short Description 

st_id  int ID of the Service Template to activate 

The method has no output parameters. 

See also pem.deactivate.ST (on page 119). 

pem.addServiceTemplate 

This method is supported by PSA starting from version 2.6.3. 

This method allows to add create new Service Template. 

The method has the following input parameters: 

Name Type Short Description 

[source_sub_id]  string ID of the Subscription to take the resources from 

owner_id  int Specifies the ID of the owner of the new Service 
Template 

name string Name of the new Service Template 

[descr]  string Description of the new Service Template 

resources  array of int Contains an array of root Resource Types IDs to 
be included into Service Template. 

The method has the following output parameters: 

Name Type Short Description 

st_id  int ID of the created Service Template 
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pem.deactivateST 

This method is supported by PSA starting from version 2.6.4 

This method allows to deactivate a Service Template. 

The method has the following input parameters: 

Name Type Short Description 

st_id  int ID of the Service Template to deactivate 

The method has no output parameters. 

See also pem.activate.ST (on page 118). 

pem.getServiceTemplate 

This method is supported by PSA starting from version 2.6.1 

The pem.getServiceTemplate allows to retrieve information about specific PSA Service 
Template. 

The method has the following input parameters: 

Name Type Short Description 

st_id  int Service Template ID 

get_resources  boolean If method should return ST resources along with 
general information. 

[get_full_info]  boolean If one specifies get_deployment_info together with 
get_resources parameters and set them to true, then 
additional information about resource types that 
included into service template would be returned. 
Namely, resource attributes and activation 
parameters (both resource type and service template 
specific). 

Important Note: pem.getServiceTemplate being 
called with get_full_info parameter may consume 
significantly more time to be executed because of lot 
of loop calls. It should be rarely called this way. Only 
if someone actually needs comprehensive 
information about service template contents. 




