
Create additional markets for your existing software products while 
building a recurring revenue stream.

SWsoft Leads You To New Markets
As an independent software vendor (ISV), you have already built products which you sell 
to specific markets. SWsoft, through its SaaS initiatives, can extend the market reach 
of your products without requiring a significant amount of development or marketing by 
your organization.

There are over 200,000 servers powered by SWsoft control panels. Each of these servers 
can have as many as 100 small to medium business owners who are looking to purchase 
new software solutions – but most of these companies lack the expertise to purchase, 
install, and manage software solutions – making them perfect candidates for a hosted 
offering.

Packaging Your Application
By joining the SWsoft Developer’s Network (swdn.swsoft.com), you will have free access 
to the Application Packaging Standard (APS) specification. Once your application is 
packaged in this format, thousands of hosting providers who use an APS enabled 
control panel (Plesk, PEM, and proprietary panels such as 1&1) will be able to offer your 
application without expensive control panel integration.

Offering Your Application
After packaging your application, SWsoft can help distribute it through the Application 
Marketplace. The Marketplace provides a central shopping area so hosting providers can 
find your application and a license broker service (to be completed in Fall 07) to provide 
an easy way for hosting providers to pay for and receive licenses for applications.

SWsoft Initiatives
OPEN FUSION initiatives and SWsoft 
products offer several benefits to ISVs 
who want to implement SaaS.

Application Packaging Standard

Plesk and PEM provide self service 
control panels which support APS. This 
allows ISVs to package applications 
so thousands of Hosting Providers can 
offer them without expensive control 
panel integration.

Licensing Standard

Plesk and PEM provide self service 
control panels which support APS. This 
allows ISVs to package applications 
so thousands of Hosting Providers can 
offer them without expensive control 
panel integration.

Single Sign-On (SSO) Standard

All SWsoft control panels and many 
APS certified applications support 
the OPEN FUSION SSO Standard. 
SSO provides a single username and 
password for all hosted applications to 
improve the end user experience and 
simplify password management.

Integrated Billing

PEM and HSPcomplete link service 
delivery with payment and invoicing 
processes. This allows customers to 
order ISV applications online. Once 
ordered, applications are automatically 
provisioned – reducing the barriers to 
application adoption.

Virtualization

Virtualization is a key component for 
delivering cost effective SaaS solutions 
for single-instance applications. Vir-
tuozzo provides an operating system 
based virtualization solution to provide 
multiple isolated environments on a 
single server. This allows providers 
to support several customer environ-
ments and applications on a single 
server, thereby reducing the cost of 
service to the end user.
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SaaS Benefits and Strategies for ISVs

SWsoft Benefits

1. APStandart allows providers to 
offer new applications without 
control panel integration

2. Licensing standarts facilitate 
financial transactions.

SWsoft Benefits

1. Single Sign-On improves user 
experience.

2. Self-Service control panels 
improve customerresponsiveness 
while reducing costs.

3. Billing Automation reduces errors 
and costs.
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Types of Applications
SWsoft supports ISVs who delivers all three types of SaaS applications. SWsoft 
products and initiatives support different classes of SaaS applications as shown below.

Application Types
Multi-instance
Multi-instance applications are deployed into a shared-web hosting environment. A 
copy of the application is configured and deployed into a web directory at the request 
of the user. 

Single-instance Applications
Traditional applications are deployed one customer per application into a server. This 
can be wasteful in terms of resources since each server may be running at only 10% of 
capacity.
 
Multi-tenant Applications
Multi-tenant applications provide a single operating environment shared by multiple 
customers. A configuration file is created and deployed each time a customer requests 
services on a multi-tenant application.

     important role in ISV application deployment
     critical role in ISV application deployment

Virtualization
Virtualization is critical for deploying traditional applications in a cost effective way. 
Hosting providers and ISV benefit from virtualization because:

•  Isolated environments. Virtualization provides isolated environments without             	
    having to re-write the application. This allows multiple customers to use multiple 		
    applications on the same hosted server.

•  Management tools. Virtuozzo management tools allow rapid and easy migration 		
    of customers between servers so customers can obtain more resources without a   	
    significant amount of downtime.

Learn more at www.swsoft.com/saas

Should ISVs Convert?
ISVs can re-develop their applications 
for a SaaS environment, but it is faster 
and less expensive to utilize existing 
technology provided by SWsoft.

• Time to market – applications can 		
	 be rapidly packaged and delivered 		
   using SaaS. Re-developing an   		
   existing application can take years.

• Development effort – packaging 		
   your application according to the 	
   APS standard is much easier than a   	
   re-design effort.

• Back office – SWsoft delivers 		
   all back office tools including 		
   provisioning, billing, self-service 	       	
	 control panels, and management 		
   software without any development by 	
	 the ISV.

• Reseller offers – the back office 		
   solutions above include support 	       	
	 for several resale models so hosting  	
	 providers can offer applications 	  	
	 directly or through resale channels.

• Upfront costs – SWsoft’s SaaS 		
   solution can minimize your upfront 		
   costs.

• Sales and marketing – SWsoft 		
   provides access to 10,000+ service 	      	
	 providers and millions of end users.    	
   The cost of reaching this audience  		
	 can run into the millions of dollars.

Evidence

“When deploying our application in 
a SaaS environment, we considered 
rewriting it from the ground up for 
multi-tenancy, deploying multiple in-
stances using IP-based or name-based 
facilities in Apache, or virtualizing.  In 
our case, virtualization was clearly the 
best option.”

— Steve Merkel,
     Chief Information Officer,
     Data 393
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