
Use of Mac Devices 
in SMBs: 2021 Survey 
Nearly 80% of SMBs Receptive 
to Mac Devices in the Workplace 

White Paper | Parallels Desktop for Mac Business Edition



White Paper | Parallels Desktop for Mac Business Edition 2

Table of Contents
Introduction .................................................................................................................................................................................... 3

Survey Participant Demographics  .............................................................................................................................................................................................................................................................. ..... 3

Key Takeaways  .............................................................................................................................................................................................................................................................. ...................................... 4

Additional Results and Insights .............................................................................................................................................. 5

Conclusion ...................................................................................................................................................................................... 10



White Paper | Parallels Desktop for Mac Business Edition 3

 
 

 

 

Introduction

Last year, we published a survey that asked small to medium sized enterprises about their Mac usage. We found that 
while Mac usage was increasing, there was still a hefty percentage of organizations using PCs. This year, we followed 
up with a similar study and found that Mac usage is on the rise.  

The biggest takeaway: Even though Mac devices carry a high price tag, they are steadily becoming common in the 
workplace. However, many organizations aren’t well-prepared to support them, and various Windows applications 
haven’t yet been made available on "Mac computers".

The information we’ve gathered will prove incredibly useful to decision-makers and in�uencing stakeholders who would 
like to better understand: 
•  What operating system (OS) to invest in.
•  How to update work-from-home policies and whether implementing bring-your-own-device
    (BYOD)/ choose-your-own-device (CYOD) programs make sense. 
•  Whether �le and application compatibility between PC and Mac (still the number one deterrent of using Mac 
    computers in the workplace) will continue to be an issue. 

Let’s dive into the full results. 

Survey Demographics

In January 2021, Parallels surveyed more than 1,000 IT professionals from around the world. 57.4% are in North 
America, nearly one-third hail from Europe and the Middle East and the others are from Asia, South America and 
Oceania. 

The survey targeted businesses from a wide range of industries, including Computer Software (7.2%), Education/Train-
ing (11%), Advertising (7.2%), Computer Hardware (7.2%), Media/Publishing (4.6%) and Consulting (4.9%). 
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https://www.parallels.com/fileadmin/res/doc/pdb/whitepaper/PDB_WP_Mac_Use_in_SMEs_EN_A4.pdf


White Paper | Parallels Desktop for Mac Business Edition 4

 
 

 

 

3. How many employees are at your company?

0

10

20

30

40

1-20 21-50 51-100 101-200 201-500 501-1000 >1000

P
er

ce
nt

17.6% 6.3% 9% 10.8% 12.2% 9% 35.1%

•  79.1% of businesses today are embracing Mac usage in the workplace. That’s up nearly 25% from 2020. 
 
•  Performance and security are the top perceived advantages for using Mac devices at work. This is consistent with 
    our 2020 �ndings, despite the slightly different mix of industries polled in 2021. 
 
•  Mac computers are most popular in IT (64.1%), Design (61.8%) and Marketing/Creative (61.8%) departments—with 
    usage up in departments across the board. 
 
•  Concern over application compatibility is still the number one deterrent of using Mac computers in the workplace. 

•  Most SMBs (45.5%) use client virtualization to run Windows on Mac. 

In 2021, most companies are willing to embrace Mac usage in the workplace
This year’s survey shows that the majority (79.1%) of businesses today are receptive to the idea of permitting Mac 
devices in the workplace. This number is up by nearly 25% over last year’s survey and is surprising for a few reasons: 
the global pandemic, a more distributed workforce and economic uncertainty translates to fewer resources for techni-
cal support and possibly fewer employees who are Mac-savvy. So why the rise in adoption? 

Key Takeaways 

2. Which industry are you in?
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Mac devices are most popular in departments that require greater creativity and computing 
power 
In a nearly 30% jump over our 2020 survey results, many respondents cited choosing Mac devices for performance 
(70.9%) and security capabilities (67.9%). Most popular in IT departments (64.1%), as well as Marketing/Creative 
(61.8%) and Design (61.8%), the common denominator here is that the people in these business units generally have 
higher computing requirements than say those in Finance, HR or Product Management. 

Virtualization is still the go-to for running Windows on Mac across enterprises 
Given that PCs got the jump on Mac computers in the early eighties, it isn’t surprising that the lion’s share of 
applications were developed with Windows in mind. For instance, Of�ce 365 was designed for Windows and from a 
compatibility standpoint, operates most ef�ciently with company-wide adoption in order to utilize its full suite of 
collaboration and communication tools.  

To bridge this gap, successful companies using Mac devices are employing solutions that enable them to install and 
run popular Windows applications on those devices. Like our �ndings from last year, the go-to choices to enable this in 
2021 are virtualization solutions such as Parallels Desktop for Mac, VMware Fusion, Microsoft Remote Desktop Service 
(RDS), Citrix Virtual Apps and Desktops and Parallels Remote Application Server (RAS). 

 

Why isn’t Mac adoption universal at this point? 
There are a couple of reasons why Mac devices aren’t embraced universally just yet. First, there‘s still the issue of 
compatibility for many. And even though there are viable workarounds (as stated above), 37.5% of those surveyed cite 
incompatibility as the leading reason for minimizing adoption, which is up nearly 15% over 2020.  

This incompatibility issue may be tied more to IT resources, which is the second reason Mac computers aren’t fully 
embraced: There’s a lack of in-house expertise to support Mac devices. For those organizations without in-house IT, 
there’s likely a very real fear that if any issues with these devices arise, there will be no one around to �x them—which 
opens companies up to all sorts of unwanted risk and uncertainty. 

Additional Results and Insights 

No Yes, through our bring-your-own device (BYOD) policy Yes, employees choose between PC/Mac through our
choose-your-own-device(CYOD)

32.1% 47%20.9%

4. Are Mac devices allowed at your workplace?

This year, 79% of those surveyed say that Mac devices are now permitted in their workplace—up by a whopping 24% 
from 2020. This does account for those who participate in BYOD (32.1%) and CYOD (47%) programs, and is likely 
in�uenced by the fact that employees overwhelmingly pick Mac over PC when given a choice. 

https://www.parallels.com/products/business/
https://www.parallels.com/products/ras/remote-application-server/
https://9to5mac.com/2018/04/26/employee-choice-ios-mac/
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Only 21% of companies are now reluctant to accept Mac devices, which is down by more than 50% from 2020. Some 
of the shifts this year may be attributed to the fact that the industries surveyed this year are a bit different from last 
year’s (an indication of wider industry adoption of Parallels technology). 

Software companies, for example, are often more technologically advanced and have more knowledge and expertise 
when it comes to the usage of Mac devices compared with, say, companies in the manufacturing sector. There’s also 
the very big fact that the pandemic pushed more people toward personal devices while working remotely, and demand 
for Mac devices soared.

5. How many Mac devices are at your company?
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As seen in the chart above, Mac devices are steadily gaining ground in the workplace. The data shows that smaller 
enterprises are wholly embracing the trend, while larger enterprises are showing greater use across those business 
units with higher computing requirements.

6. What method of delivering Windows applications to Mac users are you currently using?

 45.5%

35.9%

32.4%

22.4%

Desktop virtualization such as Parallels
DesktopTM for Mac or VMware Fusion

Remote access through Microsoft RDS, Citrix
Virtual App and Desktops, Parallels

Remote access to a PC

Other 

https://www.welivesecurity.com/2020/06/23/most-remote-employees-use-personal-laptops-work/
https://www.marketwatch.com/story/apple-found-fans-beyond-the-iphone-as-pandemic-gave-life-to-mac-and-ipad-11618598367
https://www.marketwatch.com/story/apple-found-fans-beyond-the-iphone-as-pandemic-gave-life-to-mac-and-ipad-11618598367
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However, many companies still use Windows applications widely across their workplace. As such, those organizations 
must �nd viable solutions for extending access to these same apps for Mac users. 

Parallels Desktop for Mac is a popular solution for running Windows on a Mac without having to reboot. Typically 
installed on the desktop OS, Windows can run alongside the macOS, seamlessly providing access to the most-used 
Windows apps. Parallels also operates without an active internet connection, which is incredibly useful to those 
employees working remotely with weak or spotty WiFi access. 

That said, some organizations turn to server-based virtualization solutions (the second most popular option after 
client-based virtualization), such as Microsoft RDS and Parallels Remote Application Server (RAS). 

When the global coronavirus pandemic hit in early 2020 and forced employees at companies around the world to work 
remotely, the value of Parallels RAS became clear. A server-based virtualization solution that’s easy to deploy, con�g-
ure and manage, Parallels RAS can remotely deliver Windows apps to any device, including Mac devices, to any user, 
anywhere, anytime. It’s a solution that lessens the burden on IT teams and can scale to serve thousands of users at 
once.

The pandemic was instrumental in shaping a shift toward greater adoption of virtualization solutions like Parallels RAS 
because the distributed and remote nature of the workforce necessitated an immediate solution. 
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7. Do you employ a dedicated solution for Mac management?

The numbers show that more and more organizations are turning to dedicated solutions for Mac management. In fact, 
there’s only a 20% gap in adoption in 2021 over 2020. Why the change? Simply put, employees are driving it. As soon 
as businesses introduced policy changes (e.g., ability to work remotely, diversi�ed hardware, etc.) and employees 
made their preferences known, companies took the next step to support the rise in Mac device requests. 

Without a dedicated solution, employees would be left to their own devices—literally. But with a dedicated Mac and 
Apple mobile device management solution such as Parallels Device Management (formerly Parallels Mac Management 
for Microsoft SCCM), organizations retain control over their distributed workforce while supporting employees’ desire 
for OS �exibility. 

Again, it’s important to point out that this may be largely due to the unique mix of industries polled for this study and 
the fact that those companies in technology and/or education are likely the reason for greater adoption when it comes 
to device �exibility and management solutions. This is because K12 and higher education institutions went largely 
virtual due to the pandemic, as did many jobs in the tech sector.
  

https://www.automationworld.com/covid-19/article/21195465/technological-transitions-during-a-pandemic
https://www.parallels.com/products/mac-management/
https://www.epi.org/publication/the-consequences-of-the-covid-19-pandemic-for-education-performance-and-equity-in-the-united-states-what-can-we-learn-from-pre-pandemic-research-to-inform-relief-recovery-and-rebuilding/
https://www.epi.org/publication/the-consequences-of-the-covid-19-pandemic-for-education-performance-and-equity-in-the-united-states-what-can-we-learn-from-pre-pandemic-research-to-inform-relief-recovery-and-rebuilding/
https://www.geekwire.com/2021/remote-work-1-year-later-pandemic-sent-tech-workers-home-will-return/
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8. What do you consider the advantages to be for allowing Mac usage at work?

Consistent with our 2020 �ndings, performance is still the number one reason employees ask for Mac devices at work. 
From slim, lightweight laptops to high performing tablets and smartphones, Mac devices are beloved by many for their 
ease of use, out-of-the-box readiness and innate ability to connect with other OS devices. 

It’s simple to toggle between Mac computers, tablets and smartphones without disrupting work�ow, which is a major 
plus if you’re an employee who juggles multiple devices throughout the day to complete tasks. And thanks in large part 
to the enormous adoption of iOS, people have simply become more comfortable with its user interface, apps and 
touch-friendly environment. 

For IT admins, Mac computers have grown in popularity due to inherent security features. Mac devices have historically 
been less vulnerable (though not impervious) to malware, spyware and the like because macOS features its own 
built-in antivirus software. There are also simply many more active PC than Mac devices, making them a bigger target. 
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9. Which of your departments use Mac devices?*

https://www.macworld.co.uk/feature/security-firewall-3643100/
https://www.excaltech.com/are-macs-inherently-more-secure-than-pcs/
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Marketing, Creative and Design departments have been early adopters of Mac usage from day one, likely because 
these departments require higher computing power to store, manage and edit large amounts of graphics and video 
�les.  

And even though Mac computers have generally carried a higher price tag than similar computers on the market, many 
creative departments require design software for their work that typically run better on a Mac, thus requiring companies 
to invest in these devices. 

It is fascinating that IT users are now steady adopters of the macOS given their history in a Windows-based world, but 
not all that surprising: They’re likely gravitating toward this operating system for the security and computational power 
that Mac computers deliver without the corresponding customization required of most traditional PC devices, such as 
adding addition random access memory (RAM). 
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10. If you do not have Mac devices in your company, what deters you from allowing them
at work?

Although decreasing, we �nd that compatibility concerns are still the number one reason why companies resist Mac 
device use in the workplace. But with the ever-increasing number of solutions in place for addressing this (e.g., 
Parallels, VMware, Boot Camp), with little to no interruption to productivity or collaboration, this concern isn’t 
necessarily well-founded. 

In addition, not all companies need an in-house IT team with Mac expertise. With a straightforward virtualization 
solution, an entire �eet of Mac devices can run Windows apps without day-to-day hands-on technical management. 
Parallels Desktop is one of the fastest and most tightly integrated solutions for running Windows applications or 
desktops in macOS. Copy and paste, drag and drop, share folders between systems—these standard Parallels 
Desktop features create a seamless experience when working between macOS and Windows. 
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Conclusion
Mac computers have steadily gained momentum in corporate environments over the past decade, and this year’s 
survey data shows this trend only continues to rise. Mac adoption is surging, fueled by the adoption of new BYOD 
and CYOD remote work policies "as a result" of the pandemic. This has also led to an increase in demand for virtualiza-
tion software to provide Mac users with access to Windows apps. 
 
There has never been a better time to explore how a solution like Parallels Desktop or Parallels RAS can bene�t a 
newly distributed, remote workforce by enabling Windows apps to run smoothly on Mac devices—all without any 
additional heavy lifting for your IT team. 

Parallels Desktop for Mac operates at a client level. It extends desktop virtualization software case by case, enabling 
Microsoft Windows, Linux and Google Chrome operating systems and applications to run on an Apple Mac computer. 
The software integrates the guest operating system (OS) into Mac OS, enabling it to mimic native OS performance. 

Parallels RAS, on the other hand, makes remote working smooth and effortless, delivering virtual desktops and apps to 
any computer or device, anywhere, anytime. Organizations can quickly secure corporate data, enhance data security 
with remote monitoring and custom access policies and scale IT infrastructure on-demand. 

In today’s technologically advanced business world, there’s no longer a need to “pick a lane” and stick with it. It’s 
simple to empower your workforce by letting employees choose the device they’re most comfortable with and invest in 
tools that support that device. With the progressive technology protocol shifts we’re already seeing this year, the rest 
of 2021 and beyond suggest fertile ground for continued changes to the norm. 
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11. If you do not have Mac devices in your company, do you envision allowing them in the
workplace in the future? 

A quarter of those surveyed have shifted their mindset to that of being more open to the idea of Mac adoption. Is it an 
investment? Sure. But can it be mitigated with BYOD and CYOD device policies? Absolutely. We venture to guess that 
the 72% of SMBs still standing by their trusty PCs are holding out because the pandemic has �ipped our traditional 
way of working on its head. Until the majority �gure out how to accommodate a mostly remote workforce, they just 
haven’t begun to plan for what devices and OSs make the most sense for their organizations. 

On top of this, existing solutions for managing Windows devices, such as Microsoft Endpoint Manager (MEM), can be 
unwieldy when used for managing Mac devices as well. Many companies are not aware that solutions like Parallels 
Device Management enable them to manage Mac computers and Apple devices alongside Windows devices in MEM.  

 
 

 

 

Yes, but no concrete plans yet No

18.6% 72.2%
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