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TSG Networks replaces Citrix with Parallels RAS to better serve customers with a faster, simpler VDI solution. 

See Parallels RAS in action



  












Industry

IT Services

Company Size

Small Business




Type

MSP

Region

North America








About TSG Networks

	Based in El Cerrito, California, and founded in 1979. 
	Within the first six years, the company earned a place on the INC 500 Fastest Growing Private Companies in America list, showing 1,602.3% growth over five years. 
	Their core competency is developing and implementing cost-effective, efficient solutions to help their clients automate business infrastructure. 




About Parallels RAS

Parallels RAS is an all-in-one remote working solution that enables access to virtual applications and desktops on any device, anytime, anywhere.

Let's Talk
See more Customer Stories  
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"If you’re looking for an affordable, uncomplicated way to expand your business, look no further than Parallels RAS."


Herb Burt

VP Customer Development, TSG Networks





The challenge

One of TSG Network’s clients had an office in California, an office in Washington D.C. and multiple remote workers scattered across various regions in the United States. While the client had used Citrix for many years, a large percentage of their staff was not satisfied with the complex application and desktop delivery solution and used a virtual private network (VPN) instead.

A few years ago, the company added a Microsoft Remote Desktop Services platform to address the problems with their Citrix-based virtualization solution. However, the RDS-only solution did not work consistently. Furthermore, Burt reported that Citrix did not provide satisfactory technical support to address issues with its complex virtualization solution. 

The solution

TSG Networks chose Parallels RAS to publish remote applications and desktops to its clients.

This MSP publishes Microsoft Office, Office 365, Raisers Edge, FundEZ, Home Grown LMS, web browsers, and other applications to anywhere from 26 to 100 concurrent users.

TSG Networks relies on Parallels RAS for application publishing and desktop management. The company also uses Parallels RAS virtualization features such as virtual desktop infrastructure (VDI) and the HTML5 Gateway to provide their customers with seamless access to shared applications and desktops.

Since adopting Parallels RAS, TSG Networks has been “extremely pleased with the level of support provided by the entire Parallels team.”

The result

Almost immediately after switching to Parallels RAS, TSG Networks experienced many benefits. The painless implementation of cloud, on-premises, and hybrid deployments made Parallels RAS an immediate asset to the company’s bottom line and ability to serve its customers.

With Parallels RAS, TSG Networks migrated end users to Parallels RAS in a few hours rather than weeks or months.

With the all-in-one VDI solution that Parallels RAS offers, TSG Networks was able to lower their costs.

Parallels RAS offers straightforward, low-cost licensing that includes a comprehensive set of virtualization features, including an automated load balancer and printer redirection.

By using the installation and desktop publishing wizards, TSG Networks simplified time-consuming tasks and cut back on virtual application and desktop delivery costs.

Curious how other managed service providers use Parallels RAS?

See more Customer Stories 
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GHT du Loiret

	France
	Healthcare


Healthcare provider implements Parallels RAS as their VDI solution, eliminating external IT services.

Learn more  


















CommPlus Pty Ltd

	Australia
	IT Services


CommPlus Pty Ltd relies on Parallels RAS to provide turnkey solutions for their clients.

Learn more  


















Protime

	Belgium
	ISV


Protime Partners with Parallels RAS for Cost Savings and Time Management.

Learn more  















Discover how to reduce your total cost of ownership with Parallels RAS.

Parallels RAS meets you where you are at in your virtualization journey—bridging on-premises and multi-cloud solutions into a centralized management console for administrators and a secure virtual work environment for end users.

Learn more 
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Enjoy 15% off

Join our mailing list to receive 15% off your purchase* and stay informed about special deals, the latest updates, and more from Parallels Desktop.








*Exclusions apply. Discount only on full-priced subscriptions. Coupon not stackable. 
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