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BMD Systemhaus offers secure cloud access with Parallels RAS



  












Industry

IT Services

Company Size

Enterprise




Type

ISV

Region

Austria








About BMD Systemhaus

	Located in Austria
	ISV specializing in providing interface-free collaboration between businesses, tax consultants, and auditors
	Team of 550 employees




About Parallels RAS

Parallels® RAS is an all-in-one remote working solution that enables access to virtual applications and desktops on any device, anytime, anywhere.

Let's Talk
See more Customer Stories  
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"We use Parallels RAS to provide custom software to our customers. Parallels RAS provides the ability to access the entire software package via the Internet directly on a server, secured and maintained by our BMD tech department. Parallels RAS has been a great solution for us and our customers - making it quick and easy for them to connect to our cloud system."


Andreas Hermann, IT Manager

BMD Systemhaus GesmbH





The Challenge

BMD Systemhaus strives to prioritize the customer and identify the best solution for each organization. BMD looks to increase the simplicity of its customers’ IT solutions through multiple facets - including functional, economical and future-proof simplicity. To achieve these goals, BMD needed a solution to help them host cloud services and provide its software to its customers.

While exploring the top virtualization solutions, BMD considered Citrix Virtual Apps (formerly XenApp) and Microsoft Remote Desktop Connection Manager. BMD found Citrix to be too expensive for the service offered, and Microsoft Connection Broker and universal printing to be unstable.

BMD decided to implement Parallels RAS due to being cost-effective along with its enterprise range features.

The Solution

Parallels RAS surpassed BMD's expectations, making it straightforward for its customers to connect to the BMD cloud system. Parallels RAS is a best-in-class virtual desktop infrastructure (VDI) solution that is simple to install and maintain. By hosting applications in the private cloud, BMD benefits from reduced administration and helpdesk support time, and they can easily control access to applications.

Two features that the BMD IT team appreciates are universal printing and the High Availability Load Balancer (HALB). These features come standard with Parallels RAS and are ready to be used “out-of-the-box.”

The Result

BMD has eliminated all of their previous problems with local printers, removing the need to install native printer drivers. BMD customers are now able to do bookkeeping on their tax office's IT infrastructure. They have found that eliminating the need to exchange data constantly with clients leads to higher customer loyalty and more up-to-date data. BMD has been able to increase security by utilizing permission policies and using multi-factor authentication with a radius solution in the background.

Overall, BMD has used Parallels RAS to simplify how its customers access IT software – fulfilling their goal of providing valuable services to their customers.

See more Customer Stories  
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Spindlemedia

	North America
	IT Services


An ISV that produces tax collection software for local Texas governments.

Learn more  










 







GHT du Loiret

	France
	Healthcare


Healthcare provider implements Parallels RAS as their VDI solution, eliminating external IT services.

Learn more  


















CommPlus Pty Ltd

	Australia
	IT Services


CommPlus Pty Ltd relies on Parallels RAS to provide turnkey solutions for their clients.

Learn more  















Discover how to reduce your total cost of ownership with Parallels RAS.

Parallels RAS meets you where you are at in your virtualization journey—bridging on-premises and multi-cloud solutions into a centralized management console for administrators and a secure virtual work environment for end users.

Learn more 
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Enjoy 15% off

Join our mailing list to receive 15% off your purchase* and stay informed about special deals, the latest updates, and more from Parallels Desktop.








*Exclusions apply. Discount only on full-priced subscriptions. Coupon not stackable. 
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