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Samtgemeinde Schwarmstedt
modernizes IT infrastructures with Parallels RAS



  












Industry

Government

Company Size

Enterprise




Type

End User

Region

Europe








About Samtgemeinde Schwarmstedt

	Schwarmstedt is a Samtgemeinde ("collective municipality") located in Germany.
	Oversee various aspects of local governance and various public facilities such as schools, libraries, waste collection and more. 
	100 concurrent users




About Parallels RAS

Parallels RAS is an all-in-one remote working solution that enables access to virtual applications and desktops on any device, anytime, anywhere.

Let's Talk
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"Having implemented Parallels RAS for more than a decade, I can count on less than one hand the times we needed to contact Parallels for support. Parallels RAS has worked great for us, and we’re extremely pleased to have made the switch."


Hartmut Varchmin

IT manager Samtgemeinde Schwarmstedt





The ChallengeA virtualization solution that would simplify processes and improve price performance ratio

As a modern and future-focused public institution, Schwarmstedt sought a virtualization solution to support employees and citizens with remote access and local IT support across their offices, schools and libraries.

The Schwarmstedt IT team initially decided to implement Citrix Virtual Apps and Desktops. However, the IT leaders became frustrated by technical problems with external Citrix clients. These technical frustrations were compounded by the feeling that Citrix was quite expensive for the services received.

The Schwarmstedt IT leadership decided to go back to the marketplace and search for an alternative solution that would work smoothly and provide a greater price performance ratio.

The TestCan Parallels RAS increase remote access and decrease troubleshooting?

Schwarmstedt realized that the easy-to-use centralized console of Parallels RAS could help them streamline management and allow for comprehensive shadowing and remote assistance. In addition, it could increase remote access and provide a way for employees to remain productive regardless of their location.

Parallels RAS supported Schwarmstedt by implementing publish enterprise resource planning (ERP) software, Microsoft Office, browsers and custom in-house applications, and various HR applications and data.

By trying Parallels RAS, they discovered that the scanning and printing redirection has saved the IT team the hassle of having to troubleshoot these problems locally.

The SolutionParallels RAS chosen for its speed and efficiency

After researching the top alternatives to Citrix, the Schwarmstedt IT team chose to adopt Parallels RAS which provides remote access to resources with extreme speed and efficiency.

The installation of Parallels RAS includes important features such as load balancing and monitoring.
Parallels RAS was able to immediately support Schwarmstedt to publish enterprise resource planning (ERP) software, Microsoft Office, browsers and custom in-house applications, and various HR applications and data.

Parallels RAS printing and scanning
redirection has saved the IT team from the hassle of having to troubleshoot printing and scanning problems locally. End-users are supported on PCs, tablets and fat clients.

The ResultsA top-of-the-line virtualization solution

Parallels RAS provided a superior solution at a more cost-effective price.

Since implementing Parallels RAS, Schwarmstedt could increase remote access and provide a way for employees to remain productive regardless of their location. The easy-to-use centralized console of Parallels RAS streamlines management and allows for comprehensive shadowing and remote assistance.

Being able to use Remote PC has also lowered the total cost of ownership by allowing Schwarmstedt to extend its current hardware life cycle and reduce the need to purchase new equipment.

Overall, Parallels RAS provided a top-of-the-line virtualization solution to the citizens and employees of Schwarmstedt.
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Spindlemedia

	North America
	IT Services


An ISV that produces tax collection software for local Texas governments.

Learn more  










 







GHT du Loiret

	France
	Healthcare


Healthcare provider implements Parallels RAS as their VDI solution, eliminating external IT services.

Learn more  


















Protime

	Belgium
	ISV


Protime Partners with Parallels RAS for Cost Savings and Time Management.

Learn more  















Discover how to reduce your total cost of ownership with Parallels RAS.

Parallels RAS meets you where you are at in your virtualization journey—bridging on-premises and multi-cloud solutions into a centralized management console for administrators and a secure virtual work environment for end users.

Learn more 
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Enjoy 15% off

Join our mailing list to receive 15% off your purchase* and stay informed about special deals, the latest updates, and more from Parallels Desktop.








*Exclusions apply. Discount only on full-priced subscriptions. Coupon not stackable. 
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